
End User License Agreement (DDI & 

NetMRI) 

 
PLEASE READ THE TERMS AND CONDITIONS OF THIS END-

USER LICENSE AGREEMENT (“EULA”) CAREFULLY BEFORE 

DOWNLOADING, INSTALLING OR USING THE INFOBLOX 

SOFTWARE (“Software”) OR INFOBLOX HARDWARE PRODUCT 

(“Product”). BY DOWNLOADING, INSTALLING OR USING THE 

SOFTWARE OR PRODUCT, YOU AND THE BUSINESS ENTITY 

YOU REPRESENT (COLLECTIVELY, “You”) AGREE TO BE 

BOUND BY THESE TERMS AND CONDITIONS. This EULA is a 

legal agreement between You and Infoblox Inc, each a “Party” and 

jointly the “Parties” to this Agreement. 

1. SOFTWARE. The Software, including any updates, upgrades, patches and additional modules 

(collectively, “Updates”) thereto (the Software and such Updates, collectively, the “Licensed 

Software”), may be provided by Infoblox for use with the Product or with the specific authorized 

third party virtual platform associated with the product code or description indicated in the 

applicable Order (“Authorized Platform”). The Licensed Software incorporates Infoblox and 

third party proprietary software and technology. Infoblox may also provide documentation for 

the Licensed Software, that may include user manuals, operation instructions, installation guides, 

release notes, and on-line help files regarding use of the Licensed Software as updated by 

Infoblox (collectively, the “Documentation”). Infoblox and its licensors retain all right, title and 

interest and intellectual property rights in and to the Licensed Software and Documentation. The 

Licensed Software and Documentation are licensed only; no title in or to the Licensed Software 

or Documentation is assigned or transferred to You. You do not have any license or right to use 

any Updates unless You have a valid license to the original Software and have paid all applicable 

fees. Use of Updates is limited to Software and Products for which You are the original end-user 

licensee or authorized transferee. The Licensed Software also incorporates open source and/or 

publicly available content under separate license; a list of such content and applicable licenses is 

included in the applicable portion of the Documentation. 



2. ORDER. You may obtain licenses for the Software only through Orders placed with Infoblox 

or Infoblox authorized sources such as resellers and distributors. “Order” means a purchase order 

or other ordering document for Software or Product that is issued by You to Infoblox or an 

Infoblox authorized reseller or distributor and that is accepted by Infoblox. Unless You have 

executed a separate written agreement with Infoblox for the purchase and license of Software, 

Orders and use of the Software provided under an Order is subject to this EULA. 

3. LIMITED LICENSE. Subject to Your compliance with all the terms and conditions of this 

EULA, Infoblox grants You a non-exclusive, non-transferable (except as set forth in Section 10) 

license (“License”), during the License Period (defined below), to install and operate the number 

of copies of the Software for which You have purchased a License, only in object code form and 

in accordance with the Documentation. You may copy the Software and Documentation as 

necessary to install and operate the number of copies of the Software for which you have 

purchased a License and to maintain a reasonable number of copies for backup and archival 

purposes. The License includes the right to permit Your Affiliates and third-party service 

providers engaged by You to use the Software and Documentation. “Affiliates” is any entity that 

controls, is controlled by, or is under common control with, another entity where “control” 

means having at least a 50% ownership interest in, or otherwise having the ability to direct the 

legal affairs of, an entity.. The “License Period” begins upon the Infoblox purchase order book 

date plus six days (“Book Date”) or issuance of license keys for Software, whichever is sooner, 

and continues for the license term associated with the product code or description indicated on 

the applicable purchase order. If no license term is associated with the product code or 

description indicated in the applicable Order, then the License is perpetual. For Software 

originally provided by Infoblox on a Product, the License is only for installation and operation 

on the original Product (or replacement of the same model provided by Infoblox). For Software 

originally provided for operation on an Authorized Platform, the License is only for installation 

and operation on the Authorized Platform associated with the product code or description 

indicated in the applicable Order. Use of some software modules may be licensed separately; 

You are only licensed to install and operate the Software indicated in the applicable Order. 

Infoblox may terminate the License effective immediately upon written notice to You if breach 

any provision of this EULA and fail to cure such breach within thirty (30) days after receipt of 

Infoblox’s written notice of such breach. If Infoblox has provided the Software under this EULA 

for replacement of a previous Infoblox software installation, then upon provision of license keys 



for the Software, Your license for the previous software installation will terminate and You must 

cease all use of such Software. 

4. RESTRICTIONS. You shall have no right to, and shall not, directly or indirectly: (a) transfer 

(except as set forth in Section 10 below), sublicense, rent, lend, lease, or otherwise distribute the 

License or Software to any other person or entity, or use the Software on unauthorized 

equipment; (b) copy the Software except as expressly permitted in Section 2 above; (c) reverse 

engineer, decompile, disassemble or otherwise seek to discover any underlying source code or 

algorithms of the Software or Product, except to the limited extent that applicable law expressly 

prohibits reverse engineering restrictions, (d) modify, alter or create derivative works of the 

Software or Product; (e) use the Software or Product for purposes of competing with Infoblox, 

including for competitive analysis, benchmarking or marketing; or (f) use the Software or 

Product except in accordance with the Documentation. The Product is designed to be repaired by 

Infoblox authorized suppliers only; opening the Product casing or otherwise altering the Product 

may void any applicable warranty and support obligations. The Software (including related user 

interfaces) and Documentation incorporate Infoblox’s confidential and trade secret information 

and shall not be disclosed to third parties other than to Your affiliates and third-party service 

providers as permitted under Section 3 above. 

5. NO SUPPORT OR SUBSCRIPTION SERVICE INCLUDED. Purchase of a Product or of a 

License for the Software does not include Infoblox support, maintenance (including Updates) or 

subscription services for the Product or Software. If You wish to receive such services, You must 

purchase the services separately from an Infoblox authorized source. Support for the Product or 

Software may not be available for any Product or Software that Infoblox has declared obsolete or 

end of life or that have been transferred by You to a third party without Infoblox’s authorization, 

as required under Section 10. 

6. LIMITED WARRANTY; DISCLAIMER. Infoblox provides the following Limited Warranty 

to You: the Products and Software purchased by Customer as of the Infoblox purchase order 

book date plus six days (“Book Date”), will materially conform to the specifications and user 

documentation for the Products and Software published by Infoblox (the “Limited Warranty”). 

You may make a claim for breach of this Limited Warranty (i) at any time prior to the first 

anniversary of the Book Date with respect to Product hardware and (ii) at any time prior to 90 

days following the Book Date with respect to Software whether or not embedded (each a 

“Limited Warranty Period”), after which time the Limited Warranty shall be deemed expired and 

void. For each claim of breach of the Limited Warranty which is received by Infoblox during the 



applicable Limited Warranty Period for the Product, Infoblox will, at Infoblox’s option and as 

Your exclusive remedy: (1) repair the defective Product hardware or Software, (2) replace the 

defective Product hardware or Software with comparable Product hardware or Software, or (3) 

refund the amount paid for the Product or Software, as applicable, upon its return. 

Notwithstanding the above, if You make a claim that the Product hardware failed within 60 days 

of the Book Date, Infoblox will replace the defective Product hardware with new Product 

hardware. If You make a claim that the Product hardware failed after 60 days from the Book 

Date, Infoblox will replace the defective Product hardware with refurbished Product hardware. 

All replacement or repaired Product hardware shall be warranted for the remainder of the 

original Limited Warranty Period or 30 days from the Book Date of the repaired or replacement 

Products, whichever is longer. All Products and Software must first be issued an RMA number 

by Infoblox prior to return and must include the RMA number on the shipping container, if the 

product is shipped back to Infoblox. Infoblox will not have any other obligations under the 

Limited Warranty. The warranty does not apply to units that have been (i) mishandled or 

damaged by failure to provide a suitable installation or operating environment, (ii) used, 

maintained or stored other than in conformity with the documentation by Infoblox, (iii) subjected 

to physical damage, neglect or the elements, or (iv) opened or serviced by anyone other than 

Infoblox. EXCEPT FOR THE FOREGOING LIMITED WARRANTY, INFOBLOX DOES 

NOT MAKE ANY REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, 

INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR 

FITNESS FOR A PARTICULAR PURPOSE. INFOBLOX HAS NOT AUTHORIZED 

ANYONE TO MAKE ANY REPRESENTATION OR WARRANTY ON BEHALF OF 

INFOBLOX. IN NO EVENT DOES INFOBLOX WARRANT THAT THE PRODUCT, 

SOFTWARE OR RELATED SERVICES WILL BE ERROR-FREE OR WILL OPERATE 

WITHOUT PROBLEMS OR INTERRUPTIONS, THOUGH INFOBLOX USES INDUSTRY 

STANDARD TESTING ON ALL PRODUCTS AND SOFTWARE. 

7. LIMITATION OF LIABILITY. TO THE EXTENT PERMITTED BY APPLICABLE LAW, 

EXCEPT FOR A PARTY’S GROSS NEGLIGENCE OR WILLFUL MISCONDUCT AND 

INFOBLOX’S INDEMNIFICATION OBLIGATIONS UNDER SECTION 12, (A) IN NO 

EVENT WILL INFOBLOX OR ITS LICENSORS OR SUPPLIERS BE LIABLE TO YOU 

FOR ANY LOSS OF USE, LOSS OF DATA, LOSS OF PROFITS, BUSINESS 

INTERUPTION, OR ANY SPECIAL, INCIDENTAL, PUNITIVE, EXEMPLARY OR 

CONSEQUENTIAL DAMAGES OF ANY KIND RELATING TO THE USE OF THE 



PRODUCT, SOFTWARE OR RELATED SERVICES, REGARDLESS OF THE FORM OF 

ACTION WHETHER IN CONTRACT, TORT (INCLUDING NEGLIGENCE), STRICT 

LIABILITY OR OTHERWISE, EVEN IF INFOBLOX HAS BEEN ADVISED OF THE 

POSSIBILITY OF SUCH DAMAGES, AND (B) EACH PARTY’S TOTAL LIABILITY TO 

THE OTHER FROM ALL CAUSES OF ACTION AND UNDER ALL THEORIES OF 

LIABILITY WILL BE LIMITED TO THE AMOUNTS PAID BY YOU FOR THE PRODUCT 

OR SOFTWARE THAT IS THE BASIS OF THE CAUSE OF ACTION. THE FOREGOING 

LIMITATIONS WILL SURVIVE AND APPLY EVEN IF ANY LIMITED REMEDY 

SPECIFIED IN THIS AGREEMENT IS FOUND TO HAVE FAILED OF ITS ESSENTIAL 

PURPOSE. 

8. SOFTWARE UPGRADE SERVICES. Infoblox may make available upgrade services for 

selected Software used on Authorized Platforms at an additional fee. If You purchase upgrade 

services and activate a successor version of the Software, then the successor version replaces the 

original Software and the License for the original Software is automatically terminated upon 

activation of the successor Software. You do not retain any rights to the original Software after 

you have activated a successor version of the Software and You shall not continue to use the 

original Software or transfer it. The successor version of the Software is licensed under the terms 

of this EULA upon activation thereof. 

9. RECORDS AND AUDIT. During the License Period and for two (2) years after its expiration 

or termination, You agree to maintain accurate records of Your use of the Software sufficient to 

show compliance with the terms of this EULA. During such period, Infoblox has the right to 

audit Your use of the Software to confirm compliance with the terms of this EULA. The audit is 

subject to reasonable notice by Infoblox of no less than thirty (30) days and will be conducted in 

a manner to minimize any interference with Your business activities; Infoblox shall comply with 

Your on-site security and confidentiality policies in performance of the audit.. Infoblox may 

conduct no more than one audit in any 12 month period, and only during normal business hours. 

You will reasonably cooperate with Infoblox and any third party auditor and will, without 

prejudice to other rights of Infoblox, address any non-compliance identified by the audit by 

promptly paying any applicable fees for use of the Software. You will promptly reimburse 

Infoblox for all reasonable costs of the audit if it reveals an underpayment of more than 5% of 

the Software fees payable for Your use of Software, or if You have materially failed to maintain 

accurate records of Software use. 



10. TRANSFERS; ASSIGNMENT. Subject to the transferee’s written acceptance of the terms 

and conditions of this EULA, You may transfer the License together with the associated Product 

or Authorized Platform (a) as required by applicable law or regulation, (b) to one of Your 

affiliates in connection with a corporate reorganization or divestiture of a business unit, or (c) to 

a third-party outsource service provider for purposes of providing services to You. In each case, 

you must notify Infoblox of such transfer in writing in advance no later than thirty (30) days 

prior to the contemplated transfer. You will not otherwise transfer or assign the License or this 

EULA, or any right or obligation herein without Infoblox’s prior written consent. Any other 

attempted assignment or transfer by You will be void. Infoblox may use its affiliates or other 

sufficiently qualified subcontractors to provide services to You, provided that Infoblox remains 

responsible to You for the performance of the services. Infoblox may assign this Agreement 

without Your consent to a corporate affiliate of Infoblox or to an acquirer of all or substantially 

all of Infoblox’s equity, assets or business. 

11. MISCELLANEOUS. All Software and Documentation are deemed to be “commercial 

computer software” and “commercial computer software documentation,” respectively, pursuant 

to DFAR Section 227.7202 and FAR Section 12.212, as applicable. Any use, modification, 

reproduction, release, performance, display or disclosure of the Software and accompanying 

documentation by the U.S. Government shall be governed solely by the terms of this EULA and 

shall be prohibited except to the extent expressly permitted by the terms herein. This EULA shall 

be governed by and construed in accordance with the laws of the State of California and the 

United States without regard to conflict of laws provisions thereof and without regard to the 

United Nations Convention on Contracts for the International Sale of Goods. You agree to 

comply with all applicable laws governing use of the Product and Software. The Product and 

Software are subject to export restrictions. You will comply with all applicable export laws and 

regulations of the United States and other applicable countries if You export or use the Product 

or Software outside the United States. If any provision contained in this EULA is or becomes 

invalid, illegal, or unenforceable in whole or in part, such invalidity, illegality, or 

unenforceability shall be stricken to the minimum extent necessary to maintain the legality of the 

EULA and shall not affect the remaining provisions and portions of this EULA. In case of any 

inconsistency between this EULA and any other terms included with or relating to Your Product 

or Software license purchase, this EULA shall take precedence except with respect to an 

agreement negotiated and signed by You and Infoblox. 



12. INFRINGEMENT INDEMNITY. Infoblox shall defend and indemnify You and Your 

officers, directors, agents and employees against liability to third parties resulting from 

infringement by the Products of any trade secret, copyright, or patent, provided Infoblox is 

promptly notified of any and all threats, claims and proceedings related thereto and given 

reasonable assistance and the opportunity to assume sole control over the defense and settlement; 

Infoblox will not be responsible for any settlement it does not approve in writing. If Infoblox 

reasonably believes that a Product or Software may be the subject of a claim of infringement, 

Infoblox may (a) modify or replace the Product or Software provided the replacement is 

functionally equivalent, or (b) refund the unamortized value of the affected Product or Software 

based upon a straight-line 5 year depreciation and receive a return of the affected Product or 

Software. The foregoing obligation of Infoblox does not apply with respect to Product, Software 

or portions or components: (i) not supplied by Infoblox, (ii) made in whole or in part in 

accordance to Your specifications or requests, (iii) which are modified after shipment, if the 

alleged infringement relates to such modification, (iv) combined, processed or used with other 

products, processes or materials where the alleged infringement relates to such combination, 

process or use, or (v) where You continue allegedly infringing activity after being notified 

thereof or after being provided with modifications that would have avoided the alleged 

infringement. This Section sets forth Your exclusive remedies with respect to claims of 

infringement. 

13. CONFIDENTIALITY. Any technical, financial or other information provided by a party and 

designated as confidential or proprietary (“Confidential Information”) shall be held in confidence 

and not disclosed or, except as provided in the next sentence, used by the receiving party except 

as permitted in writing. This obligation will not apply to information that is generally and freely 

publicly available through no fault of the receiving party, that is independently developed by the 

receiving party without use of or reference to the other party’s confidential information, or that 

the receiving party otherwise rightfully obtains from third parties without restriction. If the 

Parties have executed a confidentiality agreement, then such agreement shall take precedence 

over the confidentiality terms in Section 13 of this Agreement. 
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