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MAIN TERMS AND CONDITIONS

THESE MAIN TERMS AND CONDITIONS (“Main Terms”) with
any active Orders for Services and any other duly executed
documents referencing these Main Terms (collectively, the
“Agreement”) shall govern Workiva’'s provision of Services to
Customer. The Main Terms are effective on the date signed by
the last party (“Effective Date”) between Workiva Japan G.K.
(“Workiva”) and, <KACCOUNT_LEGAL_NAME» (“Customer”) a
company with a business address of
«ACCOUNT_CORPORATE_STREET_1»
«ACCOUNT_CORPORATE_STREET_2»
«ACCOUNT_CORPORATE_CITY»,
«ACCOUNT_CORPORATE_STATE_PROVINCE»
«ACCOUNT_CORPORATE_ZIP».
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1.0 H—EX 1.0 Services.
1.1 YIRYYT a3 -H—ER 1.1 Subscription Services.
(a) Workiva [FFEE (RUKAHRTHRESINIEEDH | (a) Workiva will provide Customer (and Customer's

Affiliates as provided herein) with the Subscription Services
pursuant to the terms of the Agreement. During the Subscription
Term, subject to the terms of the Agreement, Workiva grants to
Customer and its Users, a non-exclusive, non-transferable,
worldwide right (and license only to the extent applicable to any
downloadable software) to access, use, and display the
Subscription Services pursuant to an applicable Subscription
Order.
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(b) Customer may only allow Users to access the
Subscription Services on an individual user account basis.
Customer is responsible for each of its Users’ acts and
omissions and remains liable to Workiva for any User's
(including an authorized third party acting as a User on
Customer’s behalf) breach of the Agreement.
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(c) Workiva may, in its sole discretion, update the Services;
provided that such updates will be at no cost to Customer and
will not materially degrade existing features and functionality.
Customer is solely responsible for providing, at its own expense,
all network access to the Subscription Services, including,
without limitation, acquiring, installing and maintaining all
telecommunications equipment, hardware, software and other
equipment as may be necessary to connect to, access and use
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the Subscription Services. Minimum system requirements for
the Subscription Services are set forth in the Documentation.
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1.2 Professional Services. If applicable, Workiva will
provide Professional Services as set forth in a Statement of
Work.
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1.3 Affiliates. Customer’'s Affiliate may separately
purchase Services from Workiva (or a Workiva Affiliate, as the
case may be), pursuant to an Order executed by such Customer
Affiliate and Workiva (or Workiva Affiliate) that incorporates
these Main Terms by reference (“Affiliate Agreement”). In such
instances: (a) these Main Terms combined with any Order
between Customer Affiliate and Workiva (or Workiva Affiliate)
will constitute the Affiliate Agreement between Customer
Affiliate and Workiva (or Workiva Affiliate), (b) Customer Affiliate
shall be considered the Customer to such Affiliate Agreement,
and (c) the Customer Affiliate will be solely responsible for its
obligations under the Affiliate Agreement.
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1.4 Usage Restrictions. Customer shall not directly or
through a third party: (a) grant rights of access to the
Subscription Services to anyone other than Users without
Workiva’s prior written consent; (b) sell, resell, assign (except
as set forth in Section 10.6 - Assignment), lease, rent,
sublicense, or otherwise transfer or make available the rights
granted to Customer under the Agreement for use by third
parties, in whole or in part, without Workiva’'s prior written
consent; (c) reverse engineer, decompile, or disassemble any
Subscription Services or otherwise attempt to discover the
source code thereof; (d) attempt to disable or circumvent any
security measures in place; (e) reproduce or copy the
Subscription Services, in whole or in part; (f) modify, adapt, or
create derivative works of the Subscription Services, in whole
or in part, or permit any third party to do so; (g) delete, remove,
modify, obscure, fail to reproduce, or in any way interfere with
any proprietary, trade secret, or copyright notice appearing on
or incorporated into the Subscription Services; (h) use
Subscription Services to store or transmit libelous or otherwise
unlawful or tortious material or any material in violation of third
party privacy rights; (i) interfere with or disrupt the integrity or
performance of Subscription Services or third party data
contained therein; or (j) use or attempt to use any portion of the
Subscription Services in a manner that is unauthorized or would
exceed the scope granted under the Agreement, or facilitate any
such unauthorized access or use for any third party. If any
unauthorized access or use occurs, Customer shall: (a)
promptly notify Workiva of the incident, and (b) reasonably
cooperate in resolving the issue.
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2.0 tXa)Fq. BEET—H 2.0 Security; Customer Data.
2.1 X1V TARUVT—E2TFTS54/82— Workiva | 2.1 Security and Data Privacy. Workiva shall maintain

appropriate administrative, physical, and technical safeguards
to protect the security, confidentiality and integrity of Customer
Data, as described in Workiva’s security standards set forth in
Exhibit A (“Security Standards”). To the extent Customer Data
includes Customer Personal Data (as defined in the DPA),
Workiva will only process such data pursuant to Customer’s
requests or as otherwise set forth in Exhibit B (‘Data
Processing Agreement” or “DPA”).
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2.2 Customer Data; Responsibilities. Except as
otherwise provided in the Agreement (or instructed by
Customer), Workiva shall only process Customer Data to
provide the Services and enforce its rights under this
Agreement. Workiva will neither have the responsibility to
review, nor any liability as to the accuracy or integrity of, any
information or content posted by Customer or its Users.
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2.3 Usage Data. Notwithstanding anything contrary in
this Agreement, Workiva may collect, store and use data
(excluding Customer Data) relating to or derived from the
operation or Customer's or Users’ use of the Services (“‘Usage
Data”). Workiva may use Usage Data for diagnostic and
corrective purposes, to improve and develop the Services and
Workiva's other offerings, and to operate Workiva's business.
To the extent Usage Data contains any Personal Data, Workiva
is the Controller of such Personal Data and will process such
Personal Data in accordance with Applicable Data Protection
Law (as these terms are respectively defined in the DPA) and
Workiva’'s  Services Privacy Policy (available here:
https://www.workiva.com/legal/services-privacy-policy).
Subject to Section 5.0 (Confidentiality), Workiva may share
Usage Data with third parties only if it is aggregated and
anonymized such that Customer and its Users cannot be
identified. Workiva will be the owner of any intellectual property
generated through Workiva's use of Usage Data.

3.0 HE, AW

3.0 Fees; Payment.
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XEZHZREDHAGTVRY . BEEHEREOA AN S 30 B
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3.1 Invoicing and Renewals. Fees are payable in
advance or in accordance with any billing frequency or terms
stated in the Order. Unless otherwise specified in the applicable
Order, Customer shall pay all undisputed Fees no later than
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thirty (30) days from date of invoice ("Payment Period"). If
undisputed Fees are not paid in full fifteen (15) days after the
invoice due date ("Grace Period"), Workiva has the right to
suspend all Services provided under the Agreement until
Customer pays in full. Workiva will provide a ten (10) day prior
notice of pending suspension. If Customer requires the use of a
third party for invoice processing, Customer shall be the sole
bearer of any cost and expense associated with such third party.
Any written notice of an Order renewal shall include the
applicable Fees for such renewal period and be provided to
Customer at least forty-five (45) days prior to the expiration
thereof.
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3.2 Disputes. If Customer disputes an invoice in good
faith, Customer will notify Workiva within the Payment Period
and the parties will seek to resolve the dispute. Customer is not
required to pay disputed Fees prior to resolution, but will timely
pay all undisputed Fees. Upon resolution, if applicable,
Customer will pay such Fees found to be due and owing as soon
as reasonably practicable.
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3.3 Use Verification. Workiva may review use of the
Services in order to verify Customer’'s compliance with the
scope and terms of this Agreement and/or any Subscription
Order. If Workiva determines that Customer is exceeding its
permitted access and usage rights granted under this
Agreement or a Subscription Order, Workiva will provide written
notice per Section 10.4 (Notice) to Customer regarding such
potential or actual non-compliance. If Customer fails to then (i)
cure its non-compliance within thirty (30) days of such notice or
(ii) to provide Workiva with temporary remote access to its
environment for the limited purpose of verifying compliance,
Workiva may, at its sole discretion, (a) suspend Customer’s
Services, or (b) terminate the applicable Order(s). If necessary
to resolve any continuing non-compliance, Workiva may request
that Customer enter into an Order to purchase additional
Subscription Services as necessary to reflect Customer’s actual
usage. Any such Order shall be mutually agreed upon and
executed by both parties.
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3.4 Taxes. Fees stated in the Orders do not include
applicable taxes. Except for taxes based on Workiva’s net
income or property, Customer shall be responsible for payment
of all applicable taxes, impositions, fees, or other charges that
arise in any jurisdiction as a result of the Services provided
under the Agreement, including without limitation all sales, use,
value added, consumption, gross receipts (other than in lieu of
net income tax), excise, stamp or transfer taxes, however
designated. Customer shall pay any such tax when due or
reimburse Workiva at Workiva’s request. If Customer is exempt
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from such taxes, Customer shall provide Workiva with a
certificate or permit documenting this exemption. If Customer is
required to withhold or deduct any portion of the Fees, then
Workiva shall be entitled to receive from Customer such
amounts as will ensure that the net receipt, after tax and duties,
to Workiva in respect of the Fees is the same as it would have
been were the payment not subject to the tax or duties. If
Workiva is required to pay any taxes on behalf of Customer due
to a change in facts, circumstances, or tax legislation, the full
amount of such tax will be billed to Customer separately,
whether or not during the Agreement Term, and promptly paid
by Customer as further limited by any applicable statute of
limitations. Workiva and Customer agree to cooperate to reduce
any tax liability related to this Agreement.

3.5 AXE BEFRE. IXNEORHIEENEELOE
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3.5 Purchase Orders. Customer acknowledges that
providing a purchase order is solely for Customer's
administrative convenience and does not discharge Customer's
obligations under an applicable executed Order. For the
avoidance of doubt, invoices and/or the Fees therein may not
be disputed for Customer’s failure to provide administrative
information, including purchase order numbers, contract
numbers or IDs, or any other administrative information of a
similar nature.

ICEET 52 THDEXEDAMHARN BT RITHRTTHET
BT 5 (LT TRIZHHAM) &0 5) o

4.0 B, &7 4.0 Term; Termination.
4.1 IAOEARY  ARZBMIIR MBI STAFE L. K2 | 4.1 Agreement Term. The Agreement begins on the

Effective Date, and continues until all Orders associated with
the Agreement have expired or been terminated (the
“Agreement Term”).
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4.2 Subscription Term. The Subscription Services will
begin on the Start Date defined in a Subscription Order and
remain in effect for the period specified therein (the
“Subscription Term”). The parties may agree to renew the
Subscription Services as set forth in the applicable Subscription
Order which will control in cases of conflict with this Section.

43 EEEREQOHE JoJzviati-H—EX
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4.3 Statements of Work Term. The period of performance
for Professional Services will be set forth in the applicable SOW.

4.4 BEHFR BEE. 0 BFOEEICL2EMED
DTAEZNRBEERDEINEERAGCERTELIDET
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BlZBEWTH, BIEHEY TR T ay - —EXHE
D2EITHTIEEEESIILDET D, BENERETRES

4.4 Termination without Cause. Customer may terminate
the Agreement or any individual Order without cause upon thirty
(30) days written notice. If Customer terminates a Subscription
Order without cause, Customer will remain responsible for all
Subscription Services Fees. If Customer terminates a
Statement of Work without cause, Workiva will refund any
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prepaid but unearned Professional Services Fees outstanding
as of the effective date of such termination. If Customer
exercises its rights under this Section, any unpaid Fees shall be
payable by Customer on or prior to the effective date of such
termination, even if such Fees are related to unused access to
the Subscription Services.
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4.5 Termination for Cause. Either party may terminate the
Agreement, or any individual Order, for a material breach by the
other party that is not cured within thirty (30) days after written
notice of such material breach. If the Agreement is terminated
due to Workiva’s uncured material breach, within thirty (30) days
of the termination effective date Workiva will refund a pro-rated
portion of Fees for the remainder of the Agreement Term.

4.6 WEICESHBR WFhoREEL. HFALI’IL
THe. WE. XIEXORMEFLELEGEE, FEHRE
BROENEERBRTELILDLET S,

4.6 Termination for Bankruptcy. Either party may
terminate the Agreement or any individual Order if the other
party becomes insolvent, bankrupt, or ceases to do business.

5.0 BERE

5.0 Confidentiality.
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5.1 Confidential Information. Each party may disclose
(the “Disclosing Party”) to the other (the “Receiving Party”)
Confidential Information during the course of the Agreement.
Except as otherwise agreed upon in writing, each party agrees
that Confidential Information includes: (a)all information
communicated by the Disclosing Party in connection with the
Agreement and identified as confidential, (b) any information
exchanged between the parties in connection with Customer’s
purchase of any additional Services (including information
related to future business relationships or Services not currently
addressed under the Agreement, such as requests for
proposals, bids, correspondence, negotiations, and other
discussions), (c) the terms of the Agreement, and (d) all
information communicated by a Disclosing Party that a
reasonable person would understand to be confidential to the
Disclosing Party. Workiva Confidential Information includes the
Services, Fees, Workiva’'s development plans, any security
specifications, and reports or assessments related to the
Services, Workiva or its licensors and third parties. Customer
Confidential Information includes Customer Data.
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H) CRKOHEZHOFERZEZREITIRICAVLSFELRA
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5.2 Standard of Care; Third Parties. Receiving Party will
use at least the same degree of care to safeguard the
Confidential Information of the Disclosing Party as it employs for
its own information (or information of its customers) of a similar
nature, and in any event, no less than reasonable care.
Receiving Party will limit access to Disclosing Party’s

Confidential Information to its employees, consultants,
contractors, advisors and other third parties
(“Representatives”) subject to written confidentiality
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FIREZZRL-EMLI2BERFEREZESKER., oV
WAV, BAEE. 7TRNRAMY—, RUZDMOE=H
(LLF TBAREL ) ICBET2EDET 5, ZHEUESRIL.
ZOEBREBIZL DEERBOFENLZATIIERICONT
EEZASIDLT S,

obligations at least as restrictive as those set forth in the
Agreement (or other professional or fiduciary obligations of
confidentiality), and have a need to know. Receiving Party will
be responsible for any improper disclosure or use of
Confidential Information by its Representatives.

5.3 FIREER REIFHE. UTOTHZITHEVD
DET D, (a) KEWHITEICHLDENRUEBERITT
ZUNDEMT. MRAEEOREFREERT S L.
(b) FATLEEOHEFRICHT HEFNOREXIBEED
FRETS L. (0) MATHEEOHRERFR (XFETOIR
HZEEY) ZRE. BE. VX, XEZTOMHOFETEE
MICFIRAYT S, RBUFEEL. ATAFELCEFNH
2i5A. ATAEEORBERR (Z0IE—%28T) &
PHAICTEANTHIDEL, WHELER BIREEEICLD
AEZHDRBOERRIIZOBRLITEEL) THOTH.
CHERETEY, EEFLTELLLDET B,

5.3 Restrictions. Receiving Party will not (a) use
Confidential Information of Disclosing Party except to fulfill its
rights and obligations under the Agreement, (b) acquire any
right in or assert any lien against the Confidential Information of
Disclosing Party, or (c) sell, assign, lease, or otherwise
commercially exploit the Confidential Information (or any
derivative works thereof) of Disclosing Party. The Receiving
Party may not withhold or refuse for any reason (including due
to the other Disclosing Party’s actual or alleged breach of the
Agreement) to promptly return to the Confidential Information of
the Disclosing Party (including copies thereof) if requested to do
SO.

54 RANBRUHE AZHOHEBETXITRTE., RU
AEMCEI ZELEEOEBENTET LAHAT., ZEY
EHE, BARYEFOEFICKL T, BATRUAEEOHZFER
EFRAXIIHET 53D ET B, Workiva (. 1 ADFIAEMN
AXEICRED I 7ML BATEET 4247 0— 7
52 LEW—OEME LT, BZFAFICHLTEAFITIRY
DT a3y - H—ER~ADT7IER% 30 BEZBZ VRN
RBETICLETCHEETIORNEBEBLEETTIEDLET
%, BH. BIXTRAREFIAZT~AOT IV RBHICKY ., B
El(IWorkivad TS5 b I+r—LhoBLDEET—2IZTH
EALT, iR, FHoo0—F, XIEHBITNAREIZEY. Z
DFEWorkiva BNBEET—RIC7IEALT, Foro—Fk, &
T, RITFEET B EFmL, BUKRTIZHEL., T—20E
RIEBITOY—ERZBEENLEBMTHREINZIGE. Sk
Y—ERITWA THifE LI-EEIBRE (SOW) SRS 0ET
%, MIROBERBFIBEHFLEHLLT. WThoBEEL,
BoNETZRHBTILOXITERSINDEFORE£EEF
TEHEOHITRELREET, HFAORERBROIE—%FHF
TE5,

5.4 Return and Destruction. Upon expiration or
termination of the Agreement and completion of Receiving
Party’s obligations under the Agreement, Receiving Party will,
as requested by Disclosing Party, return or destroy Disclosing
Party’s Confidential Information. Workiva will fulfill the obligation
to return Customer Data by providing one (1) User with access
to the Subscription Services, for a period not to exceed thirty
(30) days, solely to allow such User to download Customer Data
in the file formats set forth in the Documentation. For clarity,
provision of User access as described in the previous sentence
enables Customer to directly access, delete, download, or
transition its Customer Data out of Workiva’s platform without
Workiva accessing, downloading, storing, or transmitting
Customer Data. If additional termination-related data retrieval or
transition services are requested by Customer, any such
services will be subject to a mutually executed SOW. Subject to
the foregoing confidentiality obligations, either party may retain
copies of the Confidential Information of the other party to the
extent required to document its performance or for compliance
with applicable laws or regulations.

5.5 BROVEIR, RIS f-A& A% 5.0 £F. ZEH
EEMNUTZAATESERICITERASNAL, (2) FRE
ICAMTHo=FHR. (b) TR, ZESBEEOBKICES
FTARENf, RIZZOMOAETRAMEL >1=FR. (¢)
FTREICZELEENHRELTEY. M OBTFORERRESR
BORZRTEMN>1FR. () BATRICRELEFERT., &
ZEREFTT 2EEMENEETHIE=E (MG HHE
RERBEADLGL) HOZELEER. XE () ZEEE
ENRTAEEORERREMNAT S LA<CHBICHAZEL
I1EH, £, RELEERL. EEOBRFUARXIEHRFLE

5.5 Exclusions; Permitted Use. This Section 5.0 will not
apply to any information that Receiving Party can demonstrate:
(a) was, at the time of disclosure, in the public domain, (b) after
disclosure, is published or otherwise becomes part of the public
domain through no fault of the Receiving Party, (c) was, at the
time of disclosure, in the possession of Receiving Party and was
not the subject of a pre-existing confidentiality obligation, (d)
was received after disclosure from a third party who had a lawful
right to disclose such information (without corresponding
confidentiality obligations), or (e) was independently developed
by or for Receiving Party without use of the Confidential
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DENBEREBE-I-OIREGERICEVTHRAEED
BERREMTT 55HE. AES 0FTEDLIEHRDERE L
ARENBVLDET D, BL, 4FBEFERTHE. R
BEEEHIT, ZMICHBINIHEE T, BFHFATETSANC
FREEEISEONCERL., HEFARICHT HEFERLIL
T. BB EFBRORERFZERITS-HOOBE. XiT
(BRZINDERITRS CLEFHELT) LFIBTRERE
RETHLTHUTHDIEEZEZADZTNHMDOBEZHEL SO
DEBEHGHRIZATUERICRETSI00ET S,

Information of Disclosing Party. In addition, Receiving Party will
not be in breach of this Section 5.0 for disclosing Confidential
Information of Disclosing Party to the extent required to satisfy
any legal requirement of a competent governmental or
regulatory authority, provided that promptly upon receiving any
such request, to the extent legally permissible, Receiving Party
advises Disclosing Party prior to making such disclosure and
provides a reasonable opportunity to Disclosing Party to object
to such disclosure, take action to ensure confidential treatment
of the Confidential Information, or (subject to applicable law)
take such other action as it considers appropriate to protect the
Confidential Information.

5.6 FET7I+ER ZEHFEHET, UTOZLETSD
DET D, (a) REFYUFEEIHMYBFRATLAETEOHREER

ICELCERGREME. fA. R, IFRBHEICDOT,
AREBHFICSEONICEMT S L. (b)) FELRE. #
M. R, BF. REZTORAOFMERATUERITELL
ICIR L. BEEBEROFELFRE. FA. BHE. XIEZ0H
HOBEICODVTHTRAEENAETIBERKLFITSEIC
X, EBMAEEHEIS L. (o) ARAFENELDORE
EERET DL CRERLHRLLEZFICHT IHRABRY
RECHENT, BARLUBBELRANTELOICEENEEHE
52 &, (d) BEBEROFELHRE. MA. XERHOE
HBFLLICA T TROMNCABEMLGENELS 2 &,

5.6 Unauthorized Access. Receiving Party will: (a) notify
Disclosing Party promptly of any material unauthorized
possession, use, disclosure, or knowledge of Disclosing Party’s
Confidential Information that becomes known to Receiving
Party, (b) promptly furnish to Disclosing Party details of the
unauthorized possession, use, disclosure, or knowledge, or
attempt thereof, and use reasonable efforts to assist Disclosing
Party in investigating or preventing the recurrence of any
unauthorized possession, use, or knowledge, or attempt
thereof, of Confidential Information, (c) use reasonable efforts
to cooperate with Disclosing Party in any litigation and
investigation against third parties deemed necessary by
Disclosing Party to protect its proprietary rights, and (d)
promptly use reasonable efforts to prevent a recurrence of any

—) X, ZH—E R, RUWorkiva WEH—E X ZRIHT 28
IZFAT S, XlEWorkivalzRbh>THRAShEETOY T +
YI7. B, TOtR, KR, RUEHICETSETOM
RIBAEEIE. WRICLTOHH. BIE. EFE. DEUE. R
VZOMOBEXITHMMMEEOMAERVIERZRET
%, BRI, Workiva (RIFZFDS A oY —) BAY—ER
IZxtd BIBE. —REED. HEXITHEICETL52TO
¥R, R, BEZFRATILE., £, BEEIASICH
THEZTDOMDOERIIEHBHTENZ—UFMAELENILE
TERL. ChICAETS230ET S, BEEEF. AZHTHE
IS E SN -REMGERIELUNOEFZRBLEVLLD
ETB, AZMICESVTETICHTNICHESABVAY
—EXICEET 22 TOHEFIL. Workiva (RIFZDS At
=) BRI S,

such unauthorized possession, use, or knowledge of
Confidential Information.

6.0 AEE., 214—F/8v 9, RPA 6.0 Ownership; Feedback; RPA.

6.1 Workiva OFTE# Workiva (RIFZFDS A4 2H | 61 Workiva Ownership. Workiva (or its licensors) retains

all ownership of, and title to, all intellectual property rights in, the
Services, and all software, equipment, processes, facilities, and
materials utilized by or on behalf of Workiva to provide the
same, including all patents, trademarks, copyrights, trade
secrets, and other property or intellectual property rights.
Customer acknowledges and agrees Workiva (or its licensors)
shall own all right, title and interest in and to any maodifications,
derivative works, expansions or improvements to the Services,
without any other or subordinate right whatsoever being held by
Customer. Customer shall acquire no rights other than those
limited rights of use specifically conferred by this Agreement. All
rights related to the Services that are not expressly granted to
Customer under the Agreement are reserved by Workiva (or its
licensors).

6.2 BEEOMAEE Workiva LEZEOMICENT., BE
NETHDEET 2 DAREETH S, Workiva [F, REZHIZHE
D2TAY—ERERET HBA. XIFEENEE THRHF

6.2 Customer Ownership. As between Workiva and
Customer, Customer is the owner of all Customer Data. Workiva
will only process Customer Data to provide the Services and in
accordance with the Agreement or as otherwise permitted by

8N-J

HAE| 93k APVN (20252 8 17 B)
K ER




Workiva A ID :

L=G&ICRY . BET—2 0BT ELD LT 5, Workiva
. EEXIEZOHAENSBEET—FICEATIVN G LHE
. ER., RIFERX (ZOMNMNBEELIED) tMBLA
W BEIE. AW ->TEY IRV Y T3y - H—E
2EFEALTERSAEREERENEOFREEEET 5,
LR EERIEIXE Iz Workiva BFTE T S BFE DM EAS
FhTWBIEE, Workiva IFBEFICH LT, LZBEEFEOMIEE
EZBEEOREENIXEN—EE LTHERSAE-EEICH
WT. BEZRAMMEOER, BE. ZRNEEVOERRT
BEf. 42 R A5, $ITSA 2V RFEETS5HD.
SHRERFRE LIz, kM. FEREH. EFEFERAHE
#. RUBGETRER S A BV REIZITHE5T 5,

Customer in writing.Workiva acquires no right, title, or interest
from Customer or its Users to Customer Data, including any
intellectual property rights therein. Customer will own any
reports or documents generated through Customer’s use of the
Subscription Services in accordance with this Agreement. If
such reports or documents include any pre-existing intellectual
property owned by Workiva, Workiva hereby grants to Customer
a worldwide, perpetual, nonexclusive, royalty-free, and
irrevocable license to copy, modify, create derivative works of
and distribute, license and sublicense such pre-existing
intellectual property to the extent made a part of Customer’s
reports or documents.

6.3 24—FnNvy 24— FnRvy] EF. FY—
EXXIGETLE1—#EEICEL T, BEXIEZOFAEHIE
HFDaAV L BE. 20O T —FNRY I EEKRT
%, BEXIIZOFR AL NorkivalZT 4 — K/Nwy o 2R
556, BEEIEWorkiva 2R LT, H& T — KRy Y &#F|A
T 5ODKEEN. BUETEE. EEEERBEN. 280
AAHFEH, BOEHAEZRRELESA LV REI IS
T 5, Workiva [&. BERICH T HHIRREBEHFEASI LA
O BEBZITA— RNV ELHDLREIAETERATE S54RI
#HTHH, FRTEIHEHEEL, Workiva &, HZIT4—F
Ny YDOAAICK>TELIERY—ERDIEIE. HAEEHE.
RIEFZROEEMORENFTEE L HE D, T4 — KN\ v I
FEEORBERETEENLL,

6.3 Feedback. “Feedback” means comments,
suggestions, or other feedback provided by Customer or its
Users regarding the Services, or Preview Feature(s). If
Customer or its Users provide Workiva with Feedback,
Customer hereby grants Workiva a perpetual, irrevocable,
royalty-free, fully paid-up, worldwide license to use such
Feedback. Workiva has the right, but not the obligation, to use
such Feedback in any way without restriction or obligation to
Customer. Workiva will be the exclusive owner of any
modifications, enhancements, or derivative works of the
Services resulting from Workiva’s use of such Feedback.
Feedback excludes Customer Confidential Information.

6.4 ORTFsv o TaERA—FrA—=23> (RPA)
BEE. A9 TR Toar - H—ERIZTIERT S5
B, KE 6.4 FOEHEIZHR-T RPA Z2ERARVERTE S,
Workiva [&. RPA A% (i) AY—ERXDTELMOMRE. XIE
Workiva DIMDEED T—R2 EZHELI-HBE. XL (i) =
EDOHMMIEEEZRE LIz, RIIBEORWLLAHSIHE. RPA
(RIZEBEMIDHDELRIGEIX. KY—ERLHK) #ELIT—
BHEIEFT B2 EMNTES, Workiva [FEERICH LT, H%—
FLICEAT 2 EMEERBIRET S5 D ET S, Norkiva AEGTH
DABICH->THEZ RPA Z—HBELTEHRMES. BRI
Workiva DEEICIE LTELIZHZ RPADFEAERILE, RU/
XIE—BELETELICRETH3DET S, RPA ICEHT S E
FEITDOVWTIFBEENERTASILDET B,

6.4 RPA. Customer may use and deploy RPAs when
accessing the Subscription Services, subject to the terms of this
Section 6.4. Workiva may immediately suspend such RPAs (or
the Services as a whole, if reasonably necessary), if the RPAs
(i) disrupt the integrity or performance of the Services or any
data of Workiva’s other customers, or (ii) infringe, or allegedly
infringe, the intellectual property rights of a third party. Workiva
will provide Customer with subsequent notice regarding any
such suspension. If Workiva is unable to suspend such RPAs in
accordance with the foregoing, Customer agrees to
immediately, upon Workiva’s request, discontinue use of, and/or
suspend such RPAs. Customer is solely responsible for RPAs.

HITHENET D, (a) REMEMEL. TORBERTY
HEETIER, ER. RUMEREALTVWSZ L. (b) KR
FITEDERZHOMFEN., LRI BHFOLENTRBICHL
TRELGETOFREZRTERIBEZTTVSE, (@
LBEBICL O THBRURMSNEBRRT, RHRICTHEAR

7.0 REE. AEEH., E9HESF 7.0 Warranties; Disclaimers; Compliance with Laws.
7.1 HEQRHAR VR FHFEHBFLUTERARUVR | 71 Mutual Representations and Warranties. Each party

represents and warrants that: (a) it possesses the full right,
power, and authority to enter into the Agreement and perform
its obligations hereunder, (b) the execution of the Agreement by
its representative(s) has been duly authorized by all necessary
corporate or organizational action of such party, and (c) when

IN-J

HAE| 93k APVN (20252 8 17 B)
K ER




Workiva A ID :

FNIEXEN, BHREFEFICE>TENARNOHLHED
BEBEHARL. TOFRRIHK > TEMEFANHSZ &,

executed and delivered by both parties, an Order incorporating
these Main Terms will constitute the legal, valid, and binding
obligation of such party, enforceable in accordance with its
terms.

7.2 Workiva DFRBAR UMREE Workiva XU T ZRBARY
RET D, (@ AYTRHYY T3y - H—ERADNEXER
UARZHICH>TRENICETSNDZ L, (b) BEXIEZ
DFAENCBRESIEERGAESGEBETIRICIE. &
EMICEENEENEILS L. () AY—ERDEITIZE
WTlk, RO —ERICAWVWSEEMICEEBENTERESE
RUBITE—HBLELRNLOEEN. XF)L, BT, RUH
MhZEH->TEE. EFM. BOFEOBRWAETRETL.
DEHEIAXI, BB, RUEKEHETHIAEEEALT. K
22 E D Workiva DRFZERBITT B0 +5H Y V—R
EBRATEHIE. () AXEEEHLT. AV TRIY TS
Ay Y —ERRUVAY—ERANEELAICENTIIEHE
LiRkEhhdL3I12F5T&E. (6) AYTRIYToay -4
—EXRICIE. BEDVARATLAL, Y7oz 7, RIEBET—
AT TEHE. BE. THEEMELZa—FREENT
WEWI &, BEE. EXEICEHOY—ERLANLMSFH
BEZTDED. RUKRETL2EKIZEDIENEBRT S0
121E, AXZEIZEREHED Workiva ¥ R T LEH DS L -85
PBRETHSHIEZTEL, CNICRETHIEDET S,

7.2 Workiva Representations and Warranties. Workiva
represents and warrants: (a) that the Subscription Services will
perform materially in accordance with the Documentation and
the Agreement, (b) to use commercially reasonable efforts to
correct material defects that are reported by Customer or its
Users, (c) to perform the Services in a timely, professional, and
workmanlike manner with a level of care, skill, practice, and
judgment consistent with commercially reasonable industry
standards and practices for similar services, using personnel
with the requisite skill, experience, and qualifications, and will
devote adequate resources to meet Workiva’s obligations under
the Agreement, (d) it will update the Documentation so that it
continues to describe the Subscription Services and Services in
all material respects, and (e) the Subscription Services do not
contain code intended to disrupt, damage, or interfere with
Customer systems, software, or Customer Data. Customer
acknowledges and agrees that in order to receive the benefit of
the stated service levels in the Order, and in order to reserve
rights under this Section 7.2, Customer must remain in
compliance with Workiva system requirements set forth in the
Documentation.

7.3 RS

7.3 Compliance with Laws.

(a) BEUEFE, AEWITE I EBERITT DB
. BRI DES. Bl ROQAELGHETESITETT
HIEERBAL. REITH1DET %,

(a) Each party represents and warrants that it shall at all
times comply with all applicable laws, regulations and good
business practices when performing its duties under the
Agreement.

(b) WINADHEENER SN DIEMEILEE, BRI
1%, RIFWBEILLE, RUBEET SETOEFTRVY /XL
BRBOERTRURHIGERT H5THET 58, FERSY
BEF, XEASE (ERTERIZKE BB (TfE-T. B
SPEBRIIAERERI LA ARNEELITRTTEDD
DET B,

(b) If either party takes an action that violates applicable
anti-bribery, anti-corruption, or anti-slavery laws and all
associated and/or successor legislation and regulation, the non-
violating party may immediately terminate the Agreement in
accordance with Section 4.5 (Termination for Material Breach)
without further obligation or liability hereunder.

(c) BEEI(EX. Workiva DY TRH Y T3> - H—ER
NRERETHAH LMD, KEMBEED SDN (Special ly
Designated Nationals) Y R b, XIEIKEBEHHFEE D DPL
(Denied Persons List) XILEL (Entity List) (WLWFho
BEEL THEFFVR M) ORFEELE>TLEIEXIEHA
ENLETIRRATEHILETERTSIDET S, BE
F. #IFARY R MIEBESNTVWDIEICKY—ER 8@
RITEHHETELGVWCLZTRTDLDET H, SxkHlIHx
RYURME, FELGL, FLEARGCHEFEREINSIGEEN

(c) Customer acknowledges that Workiva’'s Subscription
Services are of United States origin and thus cannot be
accessed in countries or by Users that are subject to the U.S.
Treasury Department’s list of Specially Designated Nationals or
the U.S. Department of Commerce Denied Persons List or
Entity List (in either case, a "Sanctions List"). Customer
acknowledges that the Services may not be exported or re-
exported to any countries on the Sanctions List, which are
subject to change from time to time without notice and limitation.
Workiva reserves the right to block Users' access if they are
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H%B, Workiva &, FIAELNRMHREICHET 52558, €D
HNABEOT7VERE2TOV YT HERNEEBRT D, BEIC.
Workiva (&, FIREAAZHBEHMRI X FOMREL DTS
e, PELUCELICARIAEZ—RHELTELLDLEY
%, BEIR. BERUVBEZTONRMEE. 8. REBEA, 6t
8. BESM. NEBEEELLFZTOBPERLLFRUOR
HYICEEELLIZTET 220D A, LA S HIE
HEYRXAMIERBESIATVWEVWILEZRBRTRIAT S H
DEFT 5,

located in any embargoed country. In addition, Workiva may,
without notice, immediately suspend a User if such a User is
subject to the Sanctions Lists. Customer represents and
warrants that Customer and any Customer director, officer,
agent, employee, affiliate or other person associated with or
acting on Customer’s behalf or any of its affiliates or subsidiaries
is not included within any Sanctions List.

(d) BEIE. A —EXH TEEXFIRS RA
(International Traffic in Arms Regulations) 1| D& &
BET—2ORYKRVDRITVEETSBEM TR SN TG
WIEETRTHIDEL, BBT—2EXY—ERIZR
F. EE REFEALGWILICABRTSEDET S,

(d) Customer acknowledges the Services are not
designed to handle data or include services subject to
International Traffic in Arms Regulations and agrees not to
store, transmit, or introduce any such information into the
Services.

7.4 BEEORESE NSHFHERCHBLT. BEEF. BE
T—R%XY TRy YT ay - H—ERIZANTELETR
BLEDLETOEFNRVREZNETHIEZZHERTES L
DET B, BEIX. ANFIZKY ., UTOFEERARUVE
HTEEDET D, (a) RNEMITEDNT Workiva [CEERET
— A ERBETH-ODOTNEEFMEALTLSZE, (b) B
BET—ANE=ZEDOEFNEERIIEBET H2BAN G
&, BEILFE. Workiva RUKYTRH Y Toay - H—E
ZAOVWTRIZENTEH, BET—HITHET 2 EELRERE
BORTFLTEBEWIEZTAL, SREREEZAMEL
I7ANICDOVTIHEHRNICNYI Ty TTE0ET
%, £1.2% (b) [TV, RY—EXODTEELNBEED/\—
Foz7XIEV 2+ 7OMBEICSERT 55HE. Workiva (&
BEEICENL., DELBEXIBEOFELVERSEILRE
ENEFELLGZEDET D,

Acknowledgments. As between the
parties, Customer is solely responsible for obtaining all
necessary rights and consents to enter Customer Data into the
Subscription Services. Customer hereby represents and
warrants that (a) Customer has sufficient rights to provide
Customer Data to Workiva under the Agreement, and (b)
Customer Data will not violate or infringe the rights of any third
party. Customer further acknowledges that neither Workiva nor
the Subscription Services is a primary system of record of
Customer Data, and Customer shall regularly backup any files
for which it intends as such. Subject to 7.2(b), if a malfunction in
the Services is due to a problem with Customer hardware or
software, Workiva will inform Customer and it will be Customer’s
responsibility to obtain and pay for any required repairs or
modifications.

7.4 Customer

75 REEE

7.5 Disclaimers.

(a) AEHTHTRMIZEDONTWSIIEEERE. BD
FETRDOONTVIRARBOHEHAICENT, (i) AY—E
AlE MRIREZE] TR S, Workiva IFRY—ERIZEWNT
(A) RFEXEIS—HMEELBENI E, X (B) fhd/N—
FOI7REVI IOz T7ERBEDLETHET S LER
BHAXEFRELEVEDET S, BL, BFN—FVT7XIE
VIR T7H, E=ZFBDOYV I LD TFXIEN—FDT7D
Sa. &L I Workiva AABTRMIICKE L= RIFHELZELD
ThHHEIEKRL, (i) Workiva, D5/ t>oH—. RU
Y—ERREFE. ARHXIGRRAGRT (R, &R
%, BEEMADOEESE., XITWMEIBEELLEESENS

(a) EXCEPT AS SPECIFICALLY SET FORTH IN THE
AGREEMENT, AND TO THE FULLEST EXTENT PERMITTED
BY LAW, (I) THE SERVICES ARE PROVIDED ON AN “AS IS”
BASIS AND WORKIVA DOES NOT REPRESENT OR
WARRANT THAT THE SERVICES (A) WILL BE
UNINTERRUPTED OR ERROR FREE, OR (B) WILL
OPERATE IN COMBINATION WITH OTHER HARDWARE OR
SOFTWARE UNLESS SUCH HARDWARE OR SOFTWARE IS
THIRD PARTY SOFTWARE OR HARDWARE OR SOFTWARE
EXPRESSLY APPROVED OR RECOMMENDED BY
WORKIVA; AND (II) WORKIVA, ITS LICENSORS, AND
SERVICE PROVIDERS DO NOT MAKE, AND EXPRESSLY
DISCLAIM, ANY EXPRESS OR IMPLIED WARRANTIES,
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ELBRAZET) FT—UTHT. FhoDRIAZHATR
MIZERT 5.

INCLUDING THE WARRANTIES OF DESIGN,
MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OR ARISING FROM A COURSE OF DEALING OR
USAGE OF TRADE.

(b) BE(L. Workiva RUZD T A oY —m LTI
LTEREEDLBVCEETRL. CHICABTHHDET
%, (i) BEXITZOFAEOHSE. N—F 7. RPA,
VIO T. 2y bT—=0, RUA 8=y FEROMN
B, (i) Workiva BERBE L TLVEL, XIFEEREELTLVE
WEBERY FT—IRUEHRZEN LT —2 OEEISERT
DEE, BRENKK. XIZDOMOEBLRLIEE (BEXITE
DFREBIZE DA 3 —Fy MEREET) [2D1VT, BE
F. ZYTRIYTay - —ERNLBRBERFEOER
ICRET BHIR. BE. RUZOMOMEDHEERTHHE
RUEAHEICLETRTHIDET S,

(a) Customer acknowledges and agrees that Workiva
and its licensors are not responsible for: (i) the performance of
Customer’s or its Users’ equipment, hardware, RPA, software,
network, and internet connection; or (ii) delays, delivery failures,
or other loss or damage resulting from the transfer of data over
communications networks and facilities which are not owned by
Workiva or under its direct control, including Customer's or its
Users' connection to the internet, and Customer acknowledges
that the Subscription Services may be subject to limitations,
delays, and other problems inherent in the use of such
communications facilities.

8.0 EANRECHT IHESRE

8.0 Infringement Indemnification.

8.1 Workiva D#E{EZEFE Workivald., LUTOWHEEHZ
B540ET 5, (a) BENAZNTROON-ELGAZE
TARY IRV Y Toay - H—EXZHALTWREBAIC,
LY IR T3y - Y—EANE=ZEDOEHF. 24
., RIFBZEREL TS EETETIURE=FICLD5HE
KICH L CEEEZFEIT LS L. (b) HEKRICEEL T,
Workiva NHZBEROFEICHNT HRICERCREL-EE
MAEEARVEE, WTICHHFANEE L. XiEWorkivah
HMBETEEL-BEHESRVER (FENUGRETERZ
L) ICHALTHEEZHEL, fRETL2L0DET S,

8.1 Workiva Indemnification. Workiva will: (a) defend
Customer from and against any claim by a third party alleging
that the Subscription Services, when used as authorized under
the Agreement, infringes such third party’s patents, copyrights,
or trademarks, and (b) in relation to such claim, indemnify and
hold harmless Customer from any actual and reasonable costs
and expenses incurred in cooperating with Workiva's defense of
the claim and from any damages and costs awarded by a court
or agreed to in settlement by Workiva (including reasonable
attorneys’ fees).

8.2 BEEOHESRSE BT, ULTOHEEBEZESD
DET D, (a) BET—INEZBORN. EFE. XIHE
BERELTVWHEIRT DEAREZBICLDHFRIIHLT

Workiva ###3 52 &. (b) HHERICEEL T, BEEN
LUEEROFEICHNIT IRCERICREL-GEMNLTER
RURE, HTRICKHFIEEL. RITBEEIFTETEE
L-EERESRUVER (FEBENLERELTERESED) (CH
LT Workiva Z#fEL. RETHLD LT 5,

8.2 Customer Indemnification. Customer will (a) defend
Workiva from and against a claim by a third party alleging
Customer Data infringes such third party’s patents, copyrights,
or trademarks, and (b) in relation to such claim, indemnify and
hold harmless Workiva from any actual or reasonable costs and
expenses incurred in cooperating with Customer's defense of
the claim and from any damages and costs awarded by a court
or agreed to in settlement by Customer (including reasonable
attorneys’ fees).

8.3 WEFHEE F8.1£XTE S 2 FITH-THIES
BEASLUEE ( THEE]) OEBIX. HEEZZITI4E
F (TEEEE ) CLIUTOSEOREZHTRMIZEN
L5, (a) WHEBBEBHIEBIZRHL TV B HZEKRIZOL
T. HEZIH L TEONCEETEMTSZE (AL, &
MEB S ETEARGFARZRV-HEETOAH, WES
DEHFITRBREIND) . (b) LHBEROFERVZOMMEIC

8.3 Procedures for Indemnification. The obligations of the
party required to indemnify pursuant to Sections 8.1 or 8.2
(“Indemnitor”) are expressly conditioned on the party being
indemnified ("Indemnitee"), (a) promptly notifying Indemnitor in
writing of any such claim of which Indemnitee has actual
knowledge (provided that failure to do so will only release
Indemnitor from this obligation to the extent that such failure led
to material prejudice), (b) granting Indemnitor sole control of the
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M2 TORBEE@ML>THMTEET HIEFEHE
FEITRHESTSHIE, HL, BEMBICE > THEEEICESH
MIXIEFDMDEFZEBRTLETELRL. (c) UFKFRD
MBREAEEABICEDLI-OICHEETLEENICH AT
5L,

defense of any such claim and of all negotiations for its
settlement or compromise in writing, provided that no such
settlement or compromise may impose any monetary or other
obligations on Indemnitee, and (c) reasonably cooperating with
Indemnitor to facilitate the settlement or defense of the claim.

8.4 BIOXM AYTRY YT 3y - H—ERD,
YRR, DEME. BE. XEEFEOBEOERIREL -
=156, RIEZTOREEELH S & Workiva A FHIET L =154,
Workiva [FATFOWTIMNETIZENATE S, (a) BED
AKY TR Y T3y -H—EXRE5EHEFAT SHER
. BMEALG L CTEEICRETSIZE. b)) AYTRIY
T3y - Y—EREBERICEAEGHEIEEIILEHIXEX
FEEL. BE#EEET S, BL. KP|FBELELY IR
91T a3y - H—ERDEELRBELNBRFOHEET 55
BIZR S, (c) Workiva AETHA T (i) | R T (ii) 1 A
BEEMICRBA AR L LIZEE. A2HN (RIEZRHT
5EN) ERTL, A TRV T a v HBEOREHMIC
BRAINZFTHLVHEORIBEEBREICRET 5,

8.4 Replacement. Should the Subscription Services
become, or if in Workiva’s opinion are likely to become, the
subject of a claim of infringement of a patent, trade secret,
trademark, or copyright, Workiva may (a) procure for Customer,
at no additional cost to Customer, the right to continue to use
the Subscription Services, (b) replace or modify the
Subscription Services, at no cost to Customer, to make it non-
infringing, provided that the same material function is performed
by the replacement or modified Subscription Services, or (c) if
in Workiva’s judgment the aforementioned "(i)" and "(ii)" are not
commercially feasible, terminate the Agreement (or the
applicable Order) and grant Customer a pro-rated refund of any
advance Fees paid applicable to the remainder of the
Subscription Term.

8.5 BADMAEDHE Workiva (X, LUTICEET 555
RIZBAL T, sidO&EHFZEDLLTEVLDT S, (a) Workiva
NEELTLAEVLEMN. YIbDz7. Nn—FKoz7. X
H—ERERY TR YTy - H—EREDBAEDE
XIFFEAIZKDIDT, AFMAELEIFERAN G TAIE
LZBEFIREELEL -GS, AL, AZRFEAXEHEAE
bEETHHELTH, A TRIY T3y - 4—EXEH
EMIABNTREZEMLE-AEZTHEATEANEE 2R
<. (b) BENE 1.4 & (FAFIR) #EFLAI -5
A, XiE (c) BEAKRY TRV YTV 3y - H—ERZHE
L=5:E,

8.5 Combination. Workiva shall have no obligation under
the foregoing with respect to any claim arising from: (a) the
combination or use of the Subscription Services with any
technology, software, hardware or services not provided by
Workiva where the infringement would not have occurred but for
such combination or use, unless there is no commercially
reasonable non-infringing use of the Subscription Services
without such use or combination, (b) Customer's non-
compliance with Section 1.4 (Usage Restrictions), or (c)
Customer’s modification of the Subscription Services.

8.6 HIREF &% 8.0 £k, AY¥—ER, YT bz
7. RIFBEET—4. BELLFZFO—WITEAT HE=FIC
LBREITONT., BEEDLEXEZRETII0THY.
HEEIERIAASAEZBEICOVWTENDOEEEZED
BLWEDET B,

8.6 Limitation. This Section 8.0 states the entire liability
of Indemnitor with respect to third party infringement arising
from the Services, Software, or Customer Data, or any parts
thereof, and Indemnitor shall have no additional liability with
respect to any alleged or proven infringement.

ZRE. FETROONMTVSIRABOEHICENT., VT
NDOEEEFEDL, HFAICHLT, AY—EXICEHELT, X
FH—EXDOBETELCEFRET. XIFEXIEELT, B
FORBOMAICEL LY. UHAEENLZRBEOATREN
ICOVWTHEZRZLHERICENTEH., FIEE. HEE

9.0 BEOBREIXNT IHRBTRUEIOHE 9.0 Disclaimer of Certain Damages and Limitation of
Liability.
9.1 BEOEZEIIXTIRE AF 9.0 LXIZEHDBES | 91 DISCLAIMER OF CERTAIN DAMAGES. EXCEPT

AS SET FORTH IN THIS SECTION 9.0, TO THE FULLEST
EXTENT PERMITTED BY LAW, IN NO EVENT WILL EITHER
PARTY BE LIABLE TO THE OTHER FOR SPECIAL,
INDIRECT, INCIDENTAL, CONSEQUENTIAL, PUNITIVE, OR
EXEMPLARY DAMAGES IN CONNECTION WITH THE
SERVICES, OR THE PERFORMANCE OR
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. MHEMEES. REMES. BAMNERE. XERIAMES
REOEEZADLEVLDET S,

NONPERFORMANCE OF SERVICES OR ANY ORDER,
REGARDLESS OF THE THEORY OF LIABILITY, EVEN IF
SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.

9.2 EEDHIR AZHIESVNTELEENEET S
BEEEREIT. AFFRICERT IHEOYS—EXITHL
T. BEELVAKFERREND 12 MATERICKIL o 1-2%.
REXILINELHEICHIRENDEDETH, BL. HFE50%F
(BZRE) | BlME A (X2 T+ 8%E) | RUGIHK B
(DPA) IZE DK EFHERITHS B Workiva DEHEEFEEL.
HEBERICERTHSHEDY—ERIIRH LT, BEINHZFE
RELEHMD 12 AATRBRITKHI >R, REXILSNER
RO 2 BICHY T HRHICHIBRT 52D ET B,

9.2 LIMITATION OF LIABILITY. EACH PARTY'S
AGGREGATE LIABILITY UNDER THE AGREEMENT SHALL
BE LIMITED TO THE ACTUAL AMOUNT PAID OR PAYABLE
BY CUSTOMER DURING THE TWELVE (12) MONTHS PRIOR
TO SUCH CLAIM(S) FOR THE SPECIFIC SERVICE(S)
GIVING RISE TO SUCH CLAIM(S), PROVIDED WORKIVA'S
LIABILITY FOR ITS BREACH OF ITS OBLIGATIONS UNDER
SECTION 5.0 (CONFIDENTIALITY), EXHIBIT A (SECURITY
STANDARDS), AND EXHIBIT B (DPA) SHALL BE LIMITED TO
AN AMOUNT EQUAL TO TWO TIMES (2X) THE ACTUAL
AMOUNT PAID OR PAYABLE BY CUSTOMER DURING THE
TWELVE (12) MONTHS PRIOR TO SUCH CLAIM(S) FOR THE
SPECIFIC SERVICE(S) GIVING RISE TO SUCH CLAIM(S).

9.3 EREOKIRICET ZMNEE £ 9.1 FRUE 9.2
ZOHREFRIT, UTICFBERSAGVNEDET S, (a) B
8.0 FICEDHHZVWTIADHEENHERS. () LWFhh
DYUBBIZLDHERGBE. FFRITH. LRTAH. RIITHE

9.3 Exclusions to the Limitation on Liability. The
limitations in Sections 9.1 and 9.2 shall not apply to: (a) either
party's indemnity obligations set forth in Section 8.0, (b) either
party’s gross negligence, fraud,
misconduct, (c) Customer’s payment obligations.

criminal acts or willful

Workiva IZxt LT, BEEDA&FKRU ./ X(EO T % Workiva DT
—FTFAVTEH. V=V vLAT4T. RUDI T THA b
THERAT2EMNEFETEIDET S,

DFETH. (o) BEOXILER.
10.0 A 10.0 Miscellaneous.
10.1 AR BEHLNIIZEETEELAVRY. BEEIE | 101 Public Announcements. Unless otherwise agreed by

Customer in writing, Customer hereby grants Workiva the right
to use Customer’s name and/or logo in Workiva's marketing
materials, social media and websites.

10.2 FJLEa1—#Ee Workiva X, FDOHEIZEWLT,
BEICTVEL—HBEADT IV EARVARAEBETESL
DEFT B, TLEI—BEDHEMIZ DL TIL, BIEFFICEER
IZABEh B Workivad™ = TH A FTHESIIS, BEIL.
Workiva MHEMF SN TLE 1 —HEE~DBEREZITANL
HEHFIEDLLEVIOLT S, BEE. ARBHERICREES
hi-#fth, FLE1—#EEIc7H X TES, JLEa—
BB, ARIERIZHE > TWorkiva BNMEMT 2K S TRH ) T
a3y - H—ERD—ETIELEL, BL, BEEICESTLE
—HRECHATEECTON, BNFEOAZENET S,
F. AYTRH Y T3y - H—ERICHASINSEREZH
DEFOMDOFIREEIZ, FLEI—#EICELERINDZ LD
ETB, BEICKDTLE 2 —#EEnR AL, FLEL—#
REDOFARNICES D LT S,

10.2 Preview Features. Workiva may, at its discretion,
invite Customer to access and use Preview Features. Preview
Features will be further described on Workiva’'s website, which
will be made available to Customer at the time of the invitation.
Customer is under no obligation to accept Workiva's Preview
Feature invitation. Customer will have access to the Preview
Feature for the period of time specified in the invitation. Preview
Features are not part of the Subscription Services provided by
Workiva pursuant to these Main Terms; provided that
Customer’s use of Preview Features is free of charge and for
technical evaluation only, and any other restrictions in the
Agreement that apply to the Subscription Services shall also
apply to the Preview Feature. Customer’'s use of a Preview
Feature is subject to the Preview Feature Terms.

10.3 LEEFOBERE MUFEHE, MILEHNFEETH
BLLICAETABDET D, KEMIZEWVT, WThoh
EEIHFHOREER. GHREXR. ERE. RIRXEAEL
FHABLENBVNEDET D, ARYILEEROKEERE
RESEDHLDOTEHALS, WFhOHEFDL NG HESEIIC

10.3 Relationship of the Parties. The parties agree they
are independent parties. Neither party shall be considered to be
a partner, joint venture, employer, or employee of the other
under the Agreement. The Agreement creates no agency in
either party, and neither party has any authority whatsoever to
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BWTHFHSZHRT HEF.
TOEMNEFESLLEDET B,

RIFHEFAIKb->TREAZ

bind the other party in any transaction or make any
representations on behalf of the other party.

10.4 B AEPICESVTEEOLELNHDHBHMRIT
BRIZDOWTIE, ETOEMIZEVT, UTOAHETEES
NEHEICTHRICEERVRESNEZDDET D, (a) FiE
L. w)ﬁwﬁama%Lm, (c) ERTRMEIA TS
THEER. () REIABEXFEZEHE (BEMERU
FHMZETH) TRETHIIXEICEHOBEEERRITE
FA—LT FLRE, BOVThHODEEENEEICLHE
HMTHELE-ZTOMDIELERIREETITEFENTMS 5
Bi#&.

10.4 Notice. Any notice or demand which is required to be
given under the Agreement will be deemed to have been
sufficiently given and received for all purposes when delivered
by: (a) hand, (b) confirmed electronic transmission, (c)
nationally recognized overnight courier, or (d) five (5) days after
being sent by certified or registered mail, postage and charges
prepaid, to the mailing address or e-mail address identified in
the applicable Order, and to the attention of such other
person(s) or officer(s) as either party may designate by written
notice.

10.5 FERES S VEEHHF AEHITER IR
PMERFFRICEA SN D ER. RUHEHFIIH
EERHFREBERET S,

&Y
READ

10.5A HERAINDHEE AENIE. MAFHITLH>THEX
BREMXBADHFLETHEREN, BREN, XBbEh, R
Ui Shd3DET 5, MEFEIT, MEEEICL-TH

DEETHHSNLTREDHIAZHDO LN E SERRE
BULWLALEEELVL. FAEXBANMBESNDILDET
BILICABRT %, EXIREMDEFZDIRDMICIEELH D
55, MAFEFAZNOEURNEES L. BUTHY.
AUEEZMRT HEICAET %,

10.5 Governing Law; Jurisdiction. The law that will apply
in any dispute or lawsuit arising out of orin connection
with this Agreement, and the courts that have jurisdiction
over any such dispute or lawsuit is Japan.

10.5A Governing Language. This Agreement shall be
prepared, interpreted, negotiated and executed by the Parties
in bilingual English and Japanese forms. The Parties agree that
the English form shall prevail over any languages including any
translated version of this Agreement that may be executed by
the Parties in other language(s). In the event of discrepancies
between the English version and the other version(s), the
Parties agree that this English version of this Agreement shall
prevail and be valid and binding against the Parties

10.6 BE VWThosEEL, BFAOE@AICK HFA
DREHL. REHURBIZOENERETDH_LRITER
L BEL. SZRAERTAEICREXTEZSETRAELE
Lo BL. UTICBELEBEABELRFZRICOVTE, F
FIDOREBRTEELETHIDET S, (a) ARHOEEICEE
TEEREANERELEXLADOTE. (b) FXEH. X
BRIEDTEH, RITZTOMOZREEE. (o) REMIZEDL
EBNEMXIZD—EHOEESHADEE, AIXIZEHD
BEMIONS5GE. BEISEEE. SEMICATERGRYE
OHNCEAICLDBEMEITSIINET 5, KAEHIT, HFFE
ARBO-HBERVEZAICERA SN, SEERERVEE
AEEHIZHERT 580 ET 5,

10.6 Assignment. Neither party may assign the
Agreement, or any of its interests herein, without the prior
written consent of the other party, which consent may not be
unreasonably withheld or delayed; provided, however, that no
such prior approval shall be required for an assignment in
connection with (a) a sale of all or substantially all of a party’s
business related to the subject matter of the Agreement, (b) any
merger, sale of a controlling interest, or other change of control
of such party, or (c) a party’s assignment of all or part of its
obligations under this Agreement to an Affiliate. In the event of
assignment as mentioned in the previous sentence, the
assigning party shall provide written notice as soon as is
reasonably practicable. The Agreement applies to and binds the
permitted successors and assigns of the parties.

10.7 TN WThOLFEED. FARHERIZE S
TARZHIZEIEFOBRTOEBEXRZIFBITAL L5
&, BREEXEFETICOVT, BEFEITRITZDOMD
ERZEDLEVIOET S, WThOEEEL, FARAE
RIZE>TERZYIZA IS EBRERITTELNG A, XEH
BOBRTNEEY 56, YT ARNEROZEEZIT:
HEHFIEFAICHLTELOHCEMZTO>INET S, @
LEEHR. TARNFRICIDHZEZHRMNT 5012, BE
HICEBHLEENZLS CLICRABET LD ET S, FAR

10.7 Force Majeure. Neither party will be in default or
otherwise liable for any delay in, or failure of, its performance
under the Agreement if such delay or failure arises due to a
Force Majeure Event. If either party is unable to perform, or is
delayed in performing, its obligation under this Agreement due
to a Force Majeure Event, the party so affected by the Force
Majeure Event will promptly give notice to the other party. Both
parties agree to use commercially reasonable efforts to mitigate
the impact of a Force Majeure Event. If a delay or failure due to
a Force Majeure Event continues for more than thirty (30)
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NBRICLDEBERIFETHIERL T 30 BEKLEE.
WFhDHEEDL, SEICEIBMEL T, HEERIT:
EXEELICBRRTSIET. RETOH IR YToay
AXRIIEEEREENMYET EATE S, BRI, &T
BHOBMANORFEASDALLVHEDREEZ T HHERZ
FT530ET D, AFHET, BEOKERIBFIEICHS 1=
HOREBEMGHEZHELLIUFEEDNERS. NEEZHNKTHFE
THAY—EADHEEXLSBEORBERRT LD TIE
A AN

consecutive days, either party may cancel the underperformed
Subscription Order or Statement of Work by immediately
terminating the affected Order upon written notice. Customer
shall be entitled to a refund of any pre-paid unused Fees for the
terminated Order from the date of termination notice. This
Section does not excuse either party’s obligation to take
reasonable steps to follow its normal disaster recovery
procedures or Customer’s obligations to pay for the Services up
until date of termination.

10.8 ZUEBHICLIPE REFEHE. WVThHhroHE
EMNEDL0F (MBEE ) RITE6.0E (FiFHE. 71—F

AR7N WMI'Eﬁ(%%EE&(E"%@C&RME&@
ENEED) cEERSFHCH L CAEICEETRRE
EgéézéT H#% éﬁ%&ﬁgwﬁﬁﬁmﬁﬁﬁ
HEELTLIRVTATEE E#&é EETERL, CNIZAEYT S
bDET D, M-T, FERISFERL. FHRHEITCER
LEEOERFICAHAL T, BEXRHOMHA. RURIEERITE
DOERDBHRG <, RUELEGFICLDMEREEZRD
PEFNEET S, UHBERER. BRAFBICLDHEHNE
RICHT 2GR BFRELEIAGEINT . FERUEE
NEREXFHETELTHATESMMOETORFEEICM
ATHAINDLDET B,

10.8 Injunctive Relief. Each party acknowledges and
agrees that a breach, including an anticipatory or threatened
breach, by either party of its obligations under Sections 5.0
(Confidentiality) or 6.0 (Ownership; Feedback; RPA) may cause
immediate and irreparable harm to the non-breaching party for
which monetary damages may not constitute an adequate
remedy. Accordingly, the non-breaching party shall be entitled
to seek injunctive relief for the breaching party’s obligations
herein, without the non-breaching party having to prove actual
damages and without the posting of bond or other security.
Such remedy shall not be deemed to be the exclusive remedy
for the breaching party’s breach of the Agreement, but shall be
in addition to all other remedies available to the non-breaching
party at law or in equity.

10.9 E=F RUINIBEOY—ERICEDE, BE
FREDE=ZFEDNRRIL—FHDOEREERBH T oI5
BHDH, AREFET HEEE. AREZFORUMNE
KENDEDET D, ARNDRBEBLLGDE=ZHLHFAELE
T, FEARNOXEZEERN T SENEATLIE=EFL
FELGVWLDET S, BL. HEICHELEXEICH®E
BATHICED DN TWSIHEEER, Workiva (&, ARHITE
RUEE=ZFIIHTHIEFEERS L&/ LT, Y—E
ADRBEELDEELHRUVE=ZEFICBRERTE D,

10.9 Third Parties. Based on the particular Services being
provided, certain third party pass-through terms may be
required to be accepted by Customer. Such third party terms will
take precedence in cases of conflict with these Main Terms. No
other third party will be a beneficiary of the Agreement or be
entitled to directly enforce the terms of this Agreement, unless
otherwise explicitly set forth in a mutually executed Order.
Workiva may subcontract provision of Services to its Affiliates
and to third parties provided that it will remain responsible for
breaches of the Agreement caused by such third parties.

10.10 EBFRHE AZNOEFEBELRVEFRFILHFA
EN(EDET D, BHREGEZAZHNOREADOKL Y IZFEH
ELTHETHILIE, MEEENERLTLIIEEIETED
THbd, HFFHF., avE1—4hSHRIShE=REZHOE
BlIE. EEOEBOBETHEBEEINDGEE. EAIILD
I REMEIZH 1T 2R EDSE TFEAR] LAHHS
NBZLICAEL, BXIEIN—FaPF—nRXcHiEEE
SNIEBRTRLEAZOHERVEHTHLIE. MASBEL
L LTORAZHATEDLDET D, MUBEIE. b
LW ERABNITEFDMOHHICHENTUEERTTONDEF
RFHREICENT, AZHOEZIEFRX TREXIZNE

Ehf=C LEHEAIC, SHEROHFEME. BWE. XIEHERF
BITAIREMEE DAV EICRBTS2HDET B,

10.10 Electronic Storage. Electronic imaging and storage of
the Agreement is permitted. The admissibility into evidence of
such an image instead of the original paper version of the
Agreement is valid, if signed by both parties. The parties
stipulate that any computer printout of any such image of the
Agreement shall be considered to be an "original" under the
applicable court or arbitral rules of evidence when maintained in
the normal course of business and shall be admissible as
between the parties to the same extent and under the same
conditions as other business records maintained in paper or
hard copy form. The parties agree not to contest, in any
proceeding involving the parties in any judicial or other forum,
the admissibility, validity, or enforceability of any image of the
Agreement because of the fact that such image was stored or
handled in electronic form.
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1011 G AEZHOHEBTRIFRTIE. AZHORE
[T THEEENESEBRVIEN (BEORLEXLE
BE) ERTEEDIOTRAELS, BRMLBFEICE>THE
BT dEPNBRENTVSES. SERAEITAZHOHRE
MTRERTRIEFERT 5. IROREZFBRIT S &4
O AHRDEL0E (B—ER) [ 505 (HERE .
% 6.0 % (FTAE. 24— KNy RPA) ( E 7.0 % (R
. RE. EZRESF) . BI.0F HBEOEBIHTIRER
UEEOFIER) . 810.0% (G#8) . RUEN.0F (BE&

ICEICHEFEBICET2TNTLOEFRUVEH L. £2
MOBENETRITRT LEBSICEVTYH, SFZERTHY
NELELHRHIICERLGEERTSLDET S,

10.11 Survival. Expiration or termination of the Agreement
will not terminate those obligations and rights of the parties
pursuant to provisions of the Agreement (i.e.: Customer’s
outstanding payment obligations) which by their express terms
are intended to survive and such provisions will survive the
expiration or termination of the Agreement. Without limiting the
foregoing, the respective rights and obligations of the parties
under Sections 1.0 (Services), 5.0 (Confidentiality), 6.0
(Ownership; Feedback; RPA), 7.0 (Warranties; Disclaimers;
Compliance with Laws), 9.0 (Disclaimer of Certain Damages
and Limitation of Liability), 10.0 (Miscellaneous), and 11.0
(Definitions) of these Main Terms will survive the expiration or
termination of the Agreement regardless of when such
termination becomes effective.

1012 HEHERE FZHOWVWTIADOFEICKNT HERFE
FIFBRITAICOVT, WIFRADBEENEFREETS
BEEEFEATTOLASIDEL. (EETHEEELNTLIR
V) ZORICHECAFEEZDHMDOEE~NDERITHICH
THOEAAMEELL T, RIFEFBRELBREND LR
(A

10.12 Waiver. The waiver by either party of a breach or
violation of any provision of the Agreement shall be in writing,
and (unless otherwise agreed in writing) will not operate as, or
be construed to be, a waiver of any subsequent breach of the
same or any other provision hereof.

1013 ZEMEGIN AEZHOVTHAOEEN TS MDOE
HTHTAARREHIMSNEESETH o> TH. TOPTRA
BEMERAZHOMOEEICIZEET. HOFREIAMIE
L. TOFEICR > TEMBEFNZEFDLDET D, BT
FRIBELHI SN-FRICEHL T, BRSNS HEAXIELER
HFFE, SBZABAXIHRHNEORMBICEINT, HE%ER
RIFHAEERITAREE T H-DICBLRELRHEHECTBESAED
DEHGL, MEBEOHEFRUVEHEZTNICIE L THRRE
VHTENDLDEL. PR TEHIAEEENERRY
BENARERYKRRKRICERFESNDIIDET 5. FIRD
RHLIFZ. Z0HREOHERIERASALGTNLDET B,

10.13 Enforceability. If any provision of the Agreement is
held to be unenforceable for any reason, the unenforceability
thereof will not affect the remainder of the Agreement, which will
remain in full force and effect and enforceable in accordance
with its terms. With respect to any unenforceable provision, the
applicable arbitrator or court shall deem the provision modified
to the extent necessary, in such adjudicator’s opinion, to render
such term or provision enforceable, and the rights and
obligations of the parties will be construed and enforced
accordingly, preserving to the fullest permissible extent the
intent and agreements of the parties set forth herein. Headings
in these Main Terms shall not be used to interpret or construe
its provisions.

10.14  BREIEM APHKOFE. RTIXE. Al#H. T
ZTOMOXEDNEKELEDBIZFELSHHBERIE. UTOEE
IRGZIfE > THRRESN S, F—BEFIFHNRDEL0~11.0K
VRO BEDEMICENTIE, EXENBEEND
BEEAHD)  BELBAFINEICERHOFER. BE=BEE
HBROVWTNNTERLTVSZDMDOXEDKIEL H D,

10.14 Order of Precedence. The following order of
precedence will be followed in resolving any inconsistencies
between the terms of these Main Terms and the terms of any
Orders, exhibits, or other documents: first, Sections 1.0 — 11.0
of these Main Terms, including the attached exhibits (which may
give priority to Orders for certain purposes); second, terms
contained in an Order; and third, the terms of any other
documents referenced in any of the foregoing.

1015 —REE AZWEE. TOMNREBZEL LT, £
DEBEICEALTHEHRTENRUFISTbh -2 TOHE.
X, TREHE, RUSGESEE (KHROE 5.0 £ (BER
) TEOETHATHIZBESNOIBERFZHNRV X
FERBZEL) ITBEL. AUROEEICHT L2LFERHOD
REABERAT S, AZMICHTHICHARAFTA TGN
AEICKAFARBFEHRE. LWL EIHNIFLEVIOL
T 5. ARWT, EEFLSNILEFICTRIHBRNES LA

10.15 General. On the Effective Date, the Agreement
supersedes  all  previous discussions, negotiations,
understandings, and agreements between the parties with
respect to its subject matter, including any non-disclosure
agreements and/or obligations which will be expressly
superseded in their entirety by Section 5.0 (Confidentiality) of
these Main Terms, and constitutes the entire Agreement
between the parties with regard to the subject matter herein. No
oral statements or material not specifically incorporated herein
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WHDET B, MBEEIF. AZHOER. BM. RURH
X YBAHEICEEARURRYT 5. RITZTOETENEZRT -
DICEBNICHELINDIENORIEZRET 50, &4
NEBNICHNTEEDET S, BEXIEFIAE Norkivad
DrJYA FEBELT (EFMREZOMDAET) RRBF
FRETERL-ESRHEZRE., AOFROEEXIFEME. BE
I2& > TARBFICHAREN DD, IXETHEIZEEL.
MUEEOEXRKRENBEZLABVRY. BEHEEROLHN
TV, BEOHEARBECRE SN -—BEHEXIEZTOME
EO—MBBELHOERAICOVWTIE., A#EZEL-T.
Workiva IZ& YBHRMIZEEN SNDLDEL., BRI
A. Workiva (FEZZH LI THIENTE S, AFIE. W
TALOEBENREL-ERX (EFRAXEZOMOR
X) CEHICAELLEFHFICBELTERIASLOLET
%,

will be of any force and effect. The Agreement will not be
construed against either party as the purported drafter. The
parties shall reasonably cooperate with each other to provide
such further assurances as may be reasonably required to
better evidence and reflect, or to show the ability to carry out the
intent, purposes, and obligations of the Agreement. With the
exception of any terms or conditions that have been accepted
or acknowledged (electronically or otherwise) by Customer or a
User via Workiva's website or the Subscription Services, no
changes in or additions to these Main Terms will be recognized
unless incorporated herein by amendment, or as mutually
agreed in an Order, and signed by duly authorized
representatives of both parties. The application of Customer’s
general terms and conditions in any vendor acknowledgement
or Customer’s other general purchasing conditions are hereby
expressly excluded and objected to by Workiva. These Main
Terms shall apply and supersede the pre-printed terms and
conditions of any form submitted, in electronic format or
otherwise, by either party.

11.0 EE UTICHABENAORAEIAZYTEASAL
SHET. UTICEDSEKREET %,

11.0 Definitions. The following capitalized terms used in
the Agreement have the meanings set forth below:

11.1 TRSESH | &(E. BEXIL Workiva WL Fhmn%
EENXEEENICXRET 5. HELIEXEINS, S
BEEXIEWorkiva D WLW\Fhh & X BOXETIZH S AMRILE
AEEKRL., ZUTIEEICERAINS, AERICEWVT,
(XBET S . XBEhdl . XF TEEOXERTICH
%1 EWVWS R, HREDDEANDERIED 500 EEERHE
MR IZEENICTTAERIEXET S L. BRIEOH DM
AOFE. Y. REFOMDA XL > TLUKEZADRE
RUAHERRXILERSEI2HEBEET I LEZEKT
%

111 “Affiliate” means any person or entity that directly or
indirectly controls, is controlled by, or is under common control
with either Customer or Workiva, as applicable. For purposes of
this definition the term “controls”, “is controlled by” or “under
common control with” means the direct or indirect ownership or
control of more than fifty percent (50%) of the voting interests of
the subject entity, or the power to otherwise direct or cause the
direction of the management and policies of such entity,
whether through the ownership of voting securities, by contract
or otherwise.

[FEEXITFIAEDEEICKY Workiva) A, AU TRH 1T
Yav-H—ERIZTyITO—F, AHh. BELIZHLWD S
T—AXIEER/RZERL. ShITIET+ 2 b, XE, RPA, RU
FoDarTFUoYNEEND,

11.2 TEARER (X, BATUSEEOSTEES., BBK | 11.2 “Confidential Information” is information that relates

R, EE. 85, H—PE R, XITEK#TaEIcET 2154 | to the Disclosing Party's business operations, financial

4, condition, customers, products, services, or technical
knowledge.

11.3 BEET—42] Lk, EEXEZOFARE (FL | 113 “Customer Data” means any data or information

uploaded, inputted or edited by Customer or its Users (or by
Workiva at Customer’s or a User’s request) into the Subscription
Services, including fonts, documents, RPA and other content.

11.4 I3cs) &3, e, e, BERMELHRBAT S
ZaT7I, k. RUZOMOEHRFEL. S5 DEHFR
#&8T support. workiva.comM™ > AFTE 3,

11.4 “Documentation” means the manuals,
specifications, and other materials describing the functionality,
features, and operating characteristics of the software, available

at support.workiva.com, including any updates thereto.

115 TH& CF. %357 HIXBLEOONEY—C
RIZHT BHEEERT 5.

11.5
applicable Order.

“Fees” means fees for Services as set forth in an
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11.6 [RARAER] &£lF. SFFHICLIEEMNEXE
EHADPEHTELDPEEXITREITEEKRL. ChIZEN
UTIuo, MR, k. KK TR, BUF. REl. XEE
LRICESTA. TO. BY. BELBEEOTESNILEL
NEENSD,

11.6 “Force Majeure Event” means a delay or failure that
arises due to any reason beyond a party’s reasonable control,
including pandemics, earthquakes, floods, fires, acts of civil,
governmental, regulatory, or military authority, terrorism, riots,
or failures or delays in transportation or communications.

"7 DEX) £, $TRY YTV a U EXRIGMESR
FE BHLT X ) 2ETEANH5.

11.7 “Order” may refer to either a Subscription Order or
Statement of Work (collectively, “Orders”).

11.8 TFLEa—#eE)1 &(&. Workiva DEEEEMICIL
BEREINAGVEBEOMEZIEL. ChICE TR—4%
MRy . T7—U—75T5—hk) . TRERHERI . TTL
Ea—hRkl . XIE TTLYY—RR) HELFENZH—E
ZAPHEENEENZN. ChLICRESAAZL,

11.8 “Preview Feature” means proprietary features that
are not generally available to Workiva's customer base,
including but not limited to any services or features referenced
as “pbeta”, “early adopter”, “limited availability”, “preview”, or

“pre-release”.

11.9 TFUEa—#ECFHARMN] &3, BEICRET
P3TLEL—HBEICERASIALFARNEEL. RO
[ZDULTI&. https://www. workiva. com/legal/preview_featu
re_terms THRETE S,

11.9
conditions that apply to any Preview Features made available
to Customer, as forth

https://www.workiva.com/legal/preview_feature terms.

“Preview Feature Terms” means the terms and

further set here:

11.10 rFazzyvari-H—ER] &iE. Workiva
MU DIELIERE (SO ICERHEOBEY ITIREET 2 85ES
E., FL—=2¥., RUZFOMOEFEMAY—ERZEET,

11.10 “Professional Services” means setups, trainings,
and other professional services provided by Workiva as set forth
in an applicable SOW.

11.11 MARTFs v FAERF—FA—=2 32 RIE
TRPA] &I1E. BBEXIFBEEOMNAZIIARYG TRV 1) T3
Ve HY—ERIZBATEZART vy TOERL— A=
Ay, AYEaA—42RY YT, RITZTOMEBEEIL = ARTLL
NOFAEEET.

11.11
robotic process automation, computer scripts, or any similar
type of non-human Users introduced by Customer or
Customer's Users into the Subscription Services.

“Robotic Process Automation” or “RPA” refers to

FI - YB—EXDEXEEET.

11.12 TH—ER] LlE. TR YToay-H—ER | 1112 “Services” means Subscription Services and
RU7O7Ivo g3 - H—EREBKT S, Professional Services.
11.13 TELIBRE) XX TSOW) &1, Foozvia | 1113 “Statement of Work” or “SOW” means an ordering

document for Professional Services.

11.14 THITRYYTLavEFXEl L3 TRV T
Yav-Y—EROEXEEET.

11.14 “Subscription Order” means an ordering document
for Subscription Services.

11.15 T4IT29UFoay-H—ER] LiF. BEOH
BEZELC CHATEL. Workiva NMERT B9 59 FR—X
DYITrIz7TATSLADY IR )T avAKDT
JtR#EHL. ThiZiE, Workiva DEFY I D7, AX
E. [AHMICHA oo 0— FargeEs: Workiva BAD YV T+ x
T.YR=—br RURHBTHE=ZFYV I LV 7 THERS
. EHICOVWTIE, BETHH TR Y T aviExEIC
BREINID,

11.15 “Subscription Services” means subscription based
access, exercisable through Customer’'s Users, to Workiva's
cloud based software programs which are made up of Workiva's
proprietary  software, the Documentation,
downloadable software created by Workiva, support, and
applicable Third Party Software, as more adequately described
in the applicable Subscription Order.

incidental

11.16 TE=FHYIb9xz71 &ElE. YITRV YT 3
VY —ERO—HELTRBESNEIN, E=ZFITL>THE
BENE=Y I I 7RUS—EREZEKRT D,

11.16 “Third Party Software” means software and services
made part of the Subscription Services but authored by a third
party.

1117 TFAE) LIk, BEOKER., aVHILI U,
REA, FEES. BERH. RUZTOMDE=HETH
T. (i) BEIZRb->,TAY IR Y T3y - H—ERIC

11.17 “Users” means Customer’s employees, consultants,
agents, contractors, Affiliates, and other third parties that are (i)
authorized by Customer to access the Subscription Services on
behalf of Customer, or otherwise use the Services for the benefit
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TOERTHIEEZBBENSHAINTLNEE, XITZ0M
DHEETHEEICRDTEAY—EXREZHMATIE. RU
(i) BEOT7HIU ATV ERIZHERI—H—ID &
UARRD— FEREEENE (XX Workiva B EEEDEETIR
#;LE=-F) #iEY.

of Customer, and (ii) provided with (or that Workiva provides at
Customer’s request) user identifications and passwords to
access Customer’s account.

DEDEEE LT, MEEFEFIUTICERT S EIZKY., k£
EOHNFTIZHRINEZEICEET S,

IN WITNESS WHEREOF, by signing below the parties agree to
be bound by the foregoing Main Terms.

[EE%] | [CUSTOMER]

E% |By:
E% |By:

K4 | Name :
K4 | Name :

B |Title :
&E |Title :

H{T | Date :
H{T | Date :
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A#E A
X UTEE

EXHIBIT A
SECURITY STANDARDS

1.0 Workivaf§$Rt¥xU T E%E

1.0 Workiva Information Security Standards.

1.1 Workiva I, BEET— 24 RETHLTRELLD
THEM, BT, YENGRENREZECAENEREREF
2YF47FATS5L ( MorkivatFa)F47A554])

DEFEEEITS, Workiva OFREXKIL. Workiva AAFIAT
ELEEMICEENTERZED) Y —RLBET -2 DFE
BIGLTHEET 2 2RET LB THBREESINDILOD
EF 5%, Workiva €2 T4 TOJSLIEUTERMELT
HEtShTa,

(a) BET—2OAAN. TEURUBEHERET
%o

(b) BET—SOHKENE. T2, RUFRTAKICHLT
FREINIBEXEERLN SRET 5,

(c) Workiva BMRET SEET— R EBELFET I+
A, FEMA., BAR, WEA, BENSRET S,

(d) BET S cBRMLHE. WX BENSRET
%o

1.1 Workiva will maintain a comprehensive information
security program ("Workiva Security Program")
includes administrative, technical and physical safeguards to
protect Customer Data. Workiva safeguards are maintained to
protect Customer Data based on commercially reasonable and
industry standard resources available to Workiva and the type
of the Customer Data. The Workiva Security Program is
designed to:

which

(a) Protect the availability, integrity and confidentiality of
Customer Data;

(b) Protect against any anticipated threats or hazards to
the confidentiality, integrity, and availability of Customer Data;

(c) Protect against any unlawful unauthorized access,
unlawful use, disclosure, alteration, or destruction by Workiva of
Customer Data; and

(d) Protect against any accidental loss, destruction, or
damage to Customer Data.

1.2 Workiva &, ATOEIEZHEIZERT HSEHMT.
Workiva &) T4 TOY S LOER, . TEZETS,

(a) BET 2 DREICEET SEFBERMTOF A,

(b) BET—2OREICHTIHNFREEICEAET IE
BISHEL T, RITBEASN LD EREADQERICHREGIHFEICE
g d. AY—EX, $¥ITRHY Y TLay - H—EX,
Workiva €% a1 51 FO45 5 LXIE Workiva DS R T LIZxt
T HEEMNICAENLTEH,

(c) Workiva D#FTIRIEICEAET % Workiva #tRNDERE
(B=F. 7ObVY— 0088, A VISRUBERVAT
LEED) ,

1.2 Workiva will also monitor, evaluate and modify the
Workiva Security Program to ensure:

(a) Use of industry standard technology pertinent to the
protection of Customer Data;

(b) Commercially reasonable updates to the Services,
Subscription Services, Workiva Security Program or Workiva's
systems, based on relevant changes in internal procedures for
the protection of Customer Data, or as necessary to comply with
applicable law; and

(c) Workiva relevant internal changes to Workiva's
technical environment including third parties, outsourcing
arrangements, infrastructure and information systems.

ONA E—R/EELzEFa )T EEERLDBEF,

2.0 HixF2o R VWorkiva (. UTFE2ELHNFVRT | 2.0 Governance. Workiva will maintain a governance
OS5 L&x#EEET S, program which includes:
2.1 SaaS (Software as a Service) ¥ 59 KH—EX T | 2.1 Compliance with the baseline of security controls for

a Software as a Service (SaaS) Cloud Service Provider
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2.2 NIST A4 /N\N—tF2 T4 IL—LT—9, IS0
27001:2022, RUZDMDERIFEIL—LT—V(2E DL
FHEtE L UFIE,

2.2 Policies and procedures based on the NIST
Cybersecurity Framework, ISO 27001:2022, and other industry
standard frameworks;

i, FRERURBNGHEEHBIEET LI L0LT S,

2.3 T—R2DHNEE, 2.3 Data classification;

2.4 BET—REROMBIERAT T a3, 2.4 Geo-location options for storage of Customer Data;
25 JRYEE, 25 Risk management; and

2.6 F=ZFEOEXLVTAVRIEHE, 2.6 Third party security risk management.

3.0 FoEREE Workiva X, UTZBEMELA | 3.0 Access Controls. Workiva will maintain policies,

procedures and logical controls designed to:

3.1. Workiva MERR UV AT LADT Y A EHIR
L. SNEDVARTLADT I EREHT SN AWIZHIR
5,

3.1. Limit access to Workiva facilities and systems where
those systems are limited to authorized persons;

3.2. BESEEBET D &ITLY., Workiva DREXE
IC&PBEET—E~DT7 I ERAE4IBT 5,

3.2. Limit Workiva employees' access to Customer Data
by enforcing segregation of duties;

3.3. BET—9~NORET I EREHLET B,

3.3. Protect from unauthorized access to Customer Data;

3.4. AY—EXDBETICBEVWTEET—2~DT7I7 1R
NAREIZG-1-BE, XITEEICDEELAH--5HE.
Workiva DREBICKIBEET—F~DT I X EHEEHHIKRX
ITHIRT B,

3.4. Remove or restrict Workiva employees' access to
Customer Data in a timely manner when access thereto is no
longer required to perform Services, or upon Customer request;

3.5. AY—ERXDRHEDI=IZ Workiva BNBEET—E~
TOEATEEIE, 72zTL—arvY—ERXRZELRSE
FRBAELEET S,

3.5. Require  multi-factor  authentication  through
Federated Service for Workiva access to Customer Data for the
provision of Services; and.

3.6. NIST A RS54 VIHERLEZNRRT—FRY O—
(il ZERFRET 12 XFLLE) ZH#HFT 5,

3.6. Maintain a password policy within NIST guidelines
(i.e., 12 character minimum with two factor authentication).

4.0 ABERDEXL YT« Workiva (&, AMERIC
B32tEXa)TFARUETSANV—ICETIH8EFHE
HEBEESEL, ChIZIXUTORBLAEEND,

4.0 Human Resource Security. Workiva will maintain
security and privacy policies and procedures for Human
Resource including:

4.1. BREICHLD., BZETIREEDT—E2~DT7I+
ALRNLIZELEERAANOSTREEERET 5.

4.1. Performing pre-employment background screening
commensurate with such employee's level of access to data,
subject to applicable law;

FL—=2% (Workiva X2 T4T0J5LDEY. BE
T—ARENDEEN. RUT4 v VUV ITREOZHALRES
) .

4.2. EREBICTHEBRLZNE~DELETEHMNIT 5, 4.2. Requiring all employees sign non-disclosure
agreements;
43. XA TFARVTSAN—IZEAT HEBAIER | 4.3. Annual security and privacy role-based training

(including requirements of the Workiva Security Program, the
importance of securing Customer Data, and how to diagnose
phishing attacks); and
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4.4. EHPMGE FL—=Y . T4y VIR, J0O
T RUEF2YTADRR TS0 T4 R%2ERBT 570
TILEBLT, ¥FaU T4 BHALOXIEZRET 2,

4.4, Promoting a culture of security awareness through
periodic training, phishing assessments, blogs and programs
which reward security best practices.

5.0 VEHRVEENEX1Y T o Workiva [Z, FIE
FUORARUVBREVRINCRET H-HDOERZTILD
ET B, CHIZIEUTHEERS,

5.0 Physical and Environmental Security. Workiva will
maintain controls that are designed to protect from unauthorized
access and against environmental hazards, including:

5.1. Workiva fEEE~D 7 ¥ = X HIER

5.1. Controlled access to Workiva facilities;

5.2. FedRAMP Moderate ##La laaS (Infrastructure as
a Service) KU\ PaaS (Platform as a Service) MY 59K
H—ERTONA F— (CSP) I2&2MBMRUVREMNEY
T 4 REDREK

5.2. Inheritance of Physical and Environmental security
controls from FedRAMP Moderate compliant Infrastructure as a
Service (laaS) and Platform as a Service (PaaS) CSPs.

MBI ER L - ERGEEEGOMHR

5.3. Workiva DEZRR UV RTLADT VA, RUF | 5.3. Logging and monitoring of access and unauthorized

E7H2RAOO50REER access to Workiva facilities and systems;

5.4. Workiva FEER D H A 5 BER 5.4. Camera monitoring of Workiva facilities;

5.5. Workiva MEERDBE. BHk. iZEDER 5.5. Temperature, fire protection, humidity monitoring of
Workiva facilities; and

5.6. Workiva fESR~DRE L F-ERHEMHE T, Workiva®Ez | 5.6. Uninterrupted power supplies to Workiva facilities to

maintain normal working conditions in compliance with our
Business Continuity Plan.

6.0 REBMBS A IV )L Workiva (. BASAHE
EMICEENLGEX ) T EBTICESVTITDhEI L E
FEMICRATIAHRUFIEZHBFETETLILEDLT S,
CNIZIFUTHAEEN S,

6.0 Secure Development Lifecycle. Workiva will
maintain policies and procedures which will reasonably assure
that development is done with commercially reasonable security
practices including:

DARATLRURY FT—IHBORE

6.1. RETERICET A 6.1. Secure development policies;
6.2. RELRARICET HHHE 6.2. Secure development training;
6.3. Workiva ¥ 1) T 458t HA K54 VIZfEo1- | 6.3. Configuring systems and network devices in

accordance with Workiva hardening guidelines;

6.4. BT TUr—artEXa )T 4T AL (SAST)
RUBMT7T TUr—>avtExayT4T X+ (DAST) AD
Y—ILEFERALEY ) —RIZAMFEa—FLEa—IZ&k 5
%

6.4. Development with code review for releases using
tools for Static Application Security Testing (SAST) and
Dynamic Application Security Testing (DAST);

6.5.
(6334

FAHTEDDIRT D a—ILICRS-IBEOEER

6.5. Vulnerability management and remediation within
policy timelines;

6.6. FELEL—RUY ) —REEOBBEH B

6.6. Segregation of duties for development review and
release management;

6.7.
Rk

OWASP TOP10. CWE R U SANS TOP25 &L REFEIET

6.7. Vulnerability testing which includes OWASP Top 10,
CWE and SANS Top 25; and
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6.8.
UEfE

BEIEZHSEXLGEEEE IOV S LOHER

6.8. Workiva has and will maintain a formal change
management program with segregation of duties.

7.0 B Workiva I, LLITZBEMELT, 2y FT—
D VRTFL, TV —=2ay (H—NR—, T4RY. &
FaTAARVEEED) OERFIRET S,

7.0 Monitoring. Workiva will provide network, system
and application monitoring including servers, disks and Security
events for any potential problems designed to:

&) RIS

7.1. VRATLRUAVISOEEZHRT S 7.1. Review changes to systems and infrastructure;

7.2. SRT A, FRIHER. RUEBZMYRSTELXHE | 7.2. Review changes which  handle systems,
=42 authentication authorization and auditing;

7.3. Workiva S R FT L~DYFIET UV L A= THET B 7.3. Review privileged access to Workiva systems;

7.4. Workiva DABRE~ADT VR (BELTIV X | 74 Review access to Workiva production environment

including abnormal access; and

7.5. Workiva ML AT LAREICH T H2E=FDMHEER
VURATRAMEEHMIZEREL. TOREEZEFICIRMT
)

7.5. Engage third party vulnerability and penetration
testing for Workiva systems environment on a regular basis with
a report available for customers.

7.6. FedRAWP ###iBsfR 70U S LIS MT 5, ZH TR0
TS LICIE. BRATONIBEBHEOR Ty LIEE,. =&
HBHIC & BERTHE. RUBATR kHEEND

7.6. Participate in the FedRAMP Continuous Monitoring
Program which includes monthly vulnerability scanning and
remediation, annual third party assessments and penetration
testing.

8.0 BEE4k Workiva 1%, NIST HA K54 VICERLT-
ESE7ILITYRLEZRAVTEET -2 OREZEENICR
YD, CNICIEUTHEFEN S,

8.0 Encryption. Workiva will provide reasonable
assurance of the protection of Customer Data through
encryption algorithms within NIST guidelines, which includes:

I2x9 % AESI28 LLEZRWV=TILT 1« RS

8.1. TLS 1.2 & AES 128 LI EDEEE{E AKX ERAW®EE | 8.1 Transmission encryption using a minimum of AES
DEE21L 128 with TLS 1.2;

8.2. AES 256 ZFHULM-RET—2 DSt 8.2. Encryption at rest using AES 256; and

8.3. ABET—RICTOVERTEDETON—FFS/47 | 83. Full disk encryption on all hard drives with access to

production data with at least AES 128.

9.0 A 29Fy bt Workiva (X, Hor HEEDOL
Fa)TABREXEIBBICHETES I LEERICEEMNIC
RIETHEMT, 10Ty bRARICET 282 HEERE
T5, CNIZIEUTHNEENS,

9.0 Incident Response. Workiva will maintain an
incident response policy with procedures to provide Customer
with reasonable assurances that Workiva can respond to any
type of security event or breach, and which includes:

9.1. FEEJLICHESNSF—LRUVERY —F—D&
BIRUVERE

9.1. Roles and responsibilities with a team and a
dedicated leader which is tested annually;

9.2. EREFEL. TOERN LT YR EHIT
B-ODREAERVIRAL— a3 vAE

9.2. Methods for investigation and escalation assessing
the event to determine the risk the event poses including proper
escalation;

9.3. #HAOS2a=4H— 3>, KERVEMICETZT
OtR, TVITEE~AOUNBERVEMNERLITEESE
52LHBLT52E, WThOBEIZEWVLTE, RTHBED
HE. Workiva [ZFERET—432 DBFEMILELTHIE, HE.

9.3. Processes regarding internal communications,
reporting and notification and external reporting and notification
to customers without undue delay, and in any case, where
feasible, notify within forty-eight (48) hours of Workiva's
discovery of any incident involving the accidental or unlawful
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HEA., FERR. RE7ZIVEREZETCAIUVTUFERER
LTHD 48 BREICEMT AL (BEHAEMERET 51
. BZEIT security@workiva. com (BT Z2RIFDEF A —
L7 FLRAZEBRUHBEETIVNENHD) . B%E
A—=ILT RLAPRESNGWVWEEICEIT2EMFEIL.
Workiva DABMEREICE > TEIRESNS ZEZBERIF TR
T25LDETD) . BR. AVVTU M, RUAEODAER
Uﬁé%%ﬁﬂliikb %@&@ T R ERFEE O]
HEEMEEBEBELARRER

destruction, loss, alteration, unauthorized disclosure of or
access to Customer Data (to facilitate timely notification
Customer must register and maintain an up-to-date email with
notice to security@workiva.com; where no such email is
provided, Customer acknowledges that the means of
notification shall be at Workiva’s reasonable discretion);
Appropriate documentation of the event, incident and
investigation of what was done and by whom with authorization
for later analysis and possible legal action; and

9.4. AV TY MIET 2 ENEXEOER. BRRRE
DAMRUVBEICATEAERVEEDORK. TOROST
BECEFHBEORRENZ2EE L-AROmME, BL, X% 9.4
ZIZE T D Workiva DEKIL. FIRERMEROELX2) T4
BUBEEZHETELANA--IB8280. BEICL D%
BREFEAIZEDA VO TY MIIGERS RGN,

9.4. Creation of appropriate documentation of the incident
and performance of an investigation and audit for root cause
analysis and remediation with authorization for later analysis
and possible legal action, provided, however, Workiva's
obligations in this Section 9.4 do not apply to incidents resulting
from an act or omission of Customer, including, without
limitation, a Customer's failure to maintain the security and
confidentiality of User credentials.

10.0 RapGEtE Workiva X, YRATLRUVEERT
—ADREBICBEXIEEZE5EX2THEEOHLIEARKEX
FNRUOTEVIBEDBRABEXIZOMDERADIER
VERICET2AHRUFIEL#HESEEETLI:0LTH, 4
SZFIEIZIEIUTAEEND,

10.0 Contingency Planning. Workiva will maintain
policies and procedures for the response and or recovery of an
emergency or other occurrence either natural or pandemic that
could damage or affect systems, and the environment of
customer data. Such procedures include:

BERFIROFERF ML EL) FIR

10.1. NREIZKEZT—4OMEEETTF—42%ExT S | 10.1. Data resiliency through redundancy to recover data;
FIE
10.2. FHULBET—2DONY I Ty T (N 7y TRU | 10.2. Regular data backups, including annual testing of the

backup and restoration procedures;

10.3. ERELERFICHRNICAMS A, FIATE ZHERE
FTERUVKEERFEICHKD., BEEGY V—A~NDOHEXL
BEERERICHIZ 5FIR

10.3. Business Continuity and Disaster Recovery plan
which is communicated and made available within an event to
minimize the impact and or loss of vital resources;

EEREHBRVKEEIBHBEOFRTMFIE (EHITHL
TBEICTT 't"] T4 TR —ERETLFIR

10.4. Annual testing of the Business Continuity Plan and
Disaster Recovery Plan (Executive Summary available to
Customer upon request); and

DEFEBEENERTEDLLSICTEH-0. BEODEEICIH
CT. Workiva [FEEZICx L. Morkiva OEREET) LT
RIMTDHMET S, (a) CAIQ (Cloud Security Alliance
Consensus Assessments Initiative Questionnaire) FR{li#Res
E. (b) SOC 1 Type 2$REE. (c) SOC 2 Type 2 F|EE.
(d) I1SO/IEC 27001:2022 FR25E$REE. (e) Workiva fEHRt+F
a )T 1A, (f) Workiva RBREUNORFREICHT
20z 77TV r—2aViiBEFEERCRATR FMCET
BH|EE. CNICE () Ay bPT—UXFr. (i) FF

10.5. KEEBHEZHET 2BOEEFIE 10.5. Auditing of the Disaster Recovery test.
11.0 BEERUEE 11.0 Audit and Testing.
11.1. Workiva [2& 3 DPA RU—EDEF ) T HEA | 11.1. So that Customer can verify Workiva's compliance

with the DPA and these Security Standards, upon Customer's
request, Workiva shall provide to Customer (at Workiva's
expense) the following: (a) Cloud Security Alliance Consensus
Assessments Initiative Questionnaire (CAIQ); (b) SOC 1 Type
II; (c) SOC 2 Type II; (d) ISO/IEC 27001:2022: Certification; (e)
Workiva Information Security Policies; and (f) Web Application
Vulnerability Assessment and Penetration Testing of Workiva
equivalent, non-production environment which includes: (i)
network scanning; (ii) improper input handling (e.g., cross site
scripting, SQL injections, XML injection, and cross site flashing);
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UBEAADORE (Y ORYA CRY Y TFa25, SAL A 2D
ovav. MArPzHvar, RUYVBRYA LTIy
LUg%) . (i) EEEEyYa 0OEE, (iv) F+459
BEREE. (V) R+2REA. (vi) T—2RIIEOFEEGRY
TFT—AOEEM, (vii) ONASP Top 10, BV (viii)
CWE/SANS Top 25 (#8FrL T T#R&EE ) AEFEI S,

(iif) weak session management; (iv) insufficient authentication;
(v) insufficient authorization; (vi) data validation flaws and data
integrity; (vii) OWASP Top 10; and (viii) CWE/SANS Top 25
(collectively, the “Reports”).

11.2. BRI N-REEH Workiva [2&L B DPA XiFtxa
DT A BEADEFEIARTBICEF+ATHBIH5E. BE
DNEMRAHET., Workiva I, BET—2DONEXIEEFx2 )T
1 1T 5 EMEROFERICH L, 12 MAIZ 1 BZELR
ELT. E@ BEERL) I2XPEEBITIIENTES,

11.2. If the Reports provided are insufficient to demonstrate
Workiva's compliance with the DPA or the Security Standards,
at Customer's expense Workiva shall also provide written
responses (on a confidential basis) to reasonable requests for
information related to Workiva’s processing or security of
Customer Data, including responses to information security and
audit questionnaires, no more than once in any twelve (12)
month period.

11.3. F L ERUE 1.2 £ITE SO TRESW-1ER
M. DPA R(FtEFa ) T4 EEADETZAAT HIZEF+5
THHEBENEENICERT 51568, BERE. # 11.4 &I
"W, BEODERBETUTERETE S,

(a) Workiva ICk BBEET—2OUEBRUIEF2 )T«
BT 2EE (BAENE=BEEANIZLI>TEETSIILD
e, BL. FDFAEWorkivalz &k 2 RBHEEZEBSC

11.3. If Customer reasonably demonstrates that the
information provided pursuant to Sections 11.1 and 11.2 is
insufficient to demonstrate compliance with the DPA or the
Security Standards, subject to Section 11.4, Customer may
perform at Customer's expense:

(a) An audit in relation to Workiva’s processing and
security of Customer Data (which may also be performed by
Customer's third party auditor, subject to Workiva's reasonable
approval) ("Audit"); or

% Workiva AAZ4EL =%, Workiva RUBEEIEILZETRUR
VTR MOREA., #E, #F. TCICEEE. XU T
1. RIEZFOMAYS—ERZL (I Workiva DEEZ TS
SUBEEDHIEEML )RV EEFHT 5-DOEEMIEE
HEETHMCOLT, BHRICHETEETSHLDLET S,
BEE. RUTRAM, RUZIHLELDZETOERIL.
Workiva MEHIERE AL EIND, BENRUTR MIEEL
TEBRXIBENGRBEZREL-BE. BEIESLICE
DE #F Workiva IZBIR LAEITHIER 53, AZMIZHSLTH
RSN TWRHEZRE, E=FICHRLTIELES
WiDET R, BEIF. BEEOBERTERINEEXRLTRE
BT AEREES ICWorkiva ITBAT 21D ET 5, BE
1%, BEERURUT R ML, Workiva ~0 30 BRIOZEEEN
30T, BEOERAET. EEOEEBHENIC (RUT
A MIDVWTHEHEFICHETEELEZGEIXZORY TEA
W) L 12hRIZTEIZLERE LT, Workiva DABME LY
D74 ERRUEZFRBEGCHEL. BDO5E 1.3 £IZHIL
EFOTENERIA S T2 RELIZEELLVEEATO
HEBEINDIELETERTHELDET B,

ENEH) (TEZED)

b) ABREBELUNDORFREICHT IBATAE (TR | (b) A penetration test of an equivalent, non-production
UFZAM) environment (“Pen Test").

11.4. F11.3% (a) RIFE11.3F b) IZERTIEFE | 114 Following receipt by Workiva of a request arising out

of 11.3(a) or 11.3(b), Workiva and Customer shall mutually
agree in advance on details of such Audit or Pen Test, including
the start date, scope and duration, as well as reasonable
conditions designed to mitigate potential risks to confidentiality,
security, or other potential disruption of the Service or Workiva's
business. Audits, Pen Tests and any information arising
therefrom are deemed Workiva’'s Confidential Information. If
Customer discovers any actual or potential vulnerability in
connection with a Pen Test, Customer must immediately
disclose it to Workiva and shall not disclose it to any third-party
except as expressly permitted under the Agreement. Customer
shall immediately notify Workiva with information regarding any
material noncompliance discovered during the course of an
Audit. Customer acknowledges that Audits and Pen Tests will
be performed at Customer's own expense, with thirty (30) days
advance written notice to Workiva, during normal business
hours (unless otherwise mutually agreed upon in advance for
Pen Tests), no more than once in any twelve (12) month period,
subject to Workiva’'s reasonable security and confidentiality
requirements, and solely to the extent the exercise of rights
under Section 11.3 would not infringe Applicable Data
Protection Laws.
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12.0 BE VWorkiva (X, BET— 2 DELLEEIZDON
TEENLBRIIZRETI-DOAHRUVUFIEERAET S E
NET B, CNIZIEUTHAEEND,

12.0 Disposal. Workiva has policies and procedures to
provide reasonable assurance to the appropriate disposal of
Customer Data including:

VETNARERET B-ODOFE. FlE. RO
HEAZTHLDET D, CNIZEUTHEEFN D,

12.1. RSN EXERVBERT—20REHEaLyd | 121, Secure shredding of printed documents and
—4n3E Customer Data; and

12.2. Workiva MR T ZHEIIAZICKIBEET—2D | 12.2. Secure destruction of Customer Data with a
RENRE certificate of destruction provided by Workiva.

13.0 IVERRSLY FFIS4 X Workiva (£, =T KR4 | 13.0 Endpoint Devices. Workiva has policies, procedures

and technical controls to protect endpoint devices including:

13.1. BEEH. RU—mibEShi-EBHEER, FVUITE
HaEHE NNy FERAEAVEILY 2 T7RE

13.1. Malware protection with automated updates and
centralized tracking and management, and regular updates and
patches;

13.2. INTARVEELE BET—EANIVRRSIUE
TNRARTRFSN TGS, EENERIND)

13.2. Full Disk Encryption (mitigating control as Customer
Data is not stored on endpoint devices);

13.3. RKYTRHYToay - H—EX, Workiva DI R
TLRUVITSOYDOEHHLERE /Sy FEH

13.3. Regular updates and patching of the Subscription
Services, Workiva's systems and browsers; and

i, BEMNTERBTICHST, UTEFTS00ET S,

13.4. JL—NTIAT 4T (USB) ~DERAADEIE 13.4. No write to removable media (USB).
14.0 TILYTTFRUNYFEE Workiva (. AE#E | 14.0 Malware and Patching. Throughout the Agreement

Term and in accordance with standard industry practice,
Workiva will:

a3y - Y—EXRDEFxa YT 1h Norkiva RUBEE & DT
HESNDZEETHILEZTRTDHIDET D, ARIHKIC
REHOEMMEF2 ) T 412D TIE, Workiva AEZEZEES
yDET B, (i) BEOY IRV Y T3y - H—ERTH
DY MIEET AAELREY FIAFORMBFHRIBESL
a0 E) #FEOMIWorkiva~niiET 52 &0 B (i)
BEET—A0OME®EELELLET, ARERVEREIZESY
70 RGEEBEBYIERET S FIAENTIERT
2EERVHMZED) k. BEOEETHS,

14.1. X)) T4 Ny FOELHNLERDENR 14.1. Perform regular monitoring for security patches;

14.2. FEEHEZELETA MERER, Ny FOBERER | 14.2. Apply patches in a timely manner after testing through
change control; and

14.3. SATFLEUVRY FT—ODOTERMGEHICL S5 | 14.3. Regularly update systems and networks with new

H))—ZDEA releases.

15.0 HEELFVTAETN BEF. AYTRH YT | 150 Shared Security Model. Customer acknowledges

the security of the Subscription Services is a shared
responsibility between Workiva and Customer. Technical
security, as outlined in this Exhibit, is the responsibility of
Workiva. Itis the responsibility of Customer to (i) promptly report
to Workiva any suspicious activities related to Customer’s
Subscription Services account (e.g., a user credential has been
compromised), and (ii) appropriately configure User and role-
based access controls, including scope and duration of User
access, taking into account the nature of its Customer Data.
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7% B
TR ERK ( TDPA] )

EXHIBIT B
DATA PROCESSING AGREEMENT (“DPA”)

1. DPA DEK A DPA 1%, AZZHIZED< Workiva [
KBARY—ERDRHRICEELT, T, BRSNS T—4
REEQOEMHIZHE > T, Workiva AEZICRD > THEEEAT
— 2 FNETBHIEICEL T, BEE Workiva & D THIFET
PEBMBHOEREZHE-ILEENELTVS, B4F
EiE, BASAS T2 REEESVTHERAINLIEEE
BFTHLDET B,

1. Purpose of the DPA. This DPA is intended to satisfy
the requirement for an obligatory contract between Customer
and Workiva with regard to Workiva’s Processing of Customer
Personal Data on behalf of customer in connection with
Workiva’s provision of Services under the Agreement and in
accordance with the requirements of Applicable Data Protection
Law. Each party shall comply with the obligations that apply to
it under Applicable Data Protection Law.

LT, BLFEEOEXRVEBICEHEL TERASN S, B
LENEDHEANFRREXET—2 T4 /130 —I2BT D
R, RE, ES. £ RAL FLEERFEEKRT S K
DPAE 5 RICEHIBAEB/AT — I OLEIZHLET HIHEICH
WTIE, RE., BRMES. BNEFieE ( TEEAI ) RU/X
FEOMEER. R4 X, ZE. R/ REAFFIZE1THE

RESAEEN., —RT—2RERH GRH (EU)
2016/679) ( TGDPRI ) . EEDFIMES (B % 2018 D

B3 FITk->THEEAEICHAAN S NI (OPR RUEET—4
fREEE 2018 (FRL T M3EE GDPRI ) . RA RERT—H K
#iE (TFADP1 ) \ A—R S UTTFA4NO—RAZED
T340 —i% 1988 (Cth) (R/S4ik 2003 (Cth) RUZ®
A —X S YTEHICEDVWTEA SN SEE, RAL Rl
2EL) . BAOBEARBRICEYT 2EE. RV AR—L
DEAT—2REE 2012 AEFENHH. ChLICRESAA
Wtm&EdT 5,

2. E&E A DPA OBEMLE, KRMTHERASLLAEE | 2. Definitions. For the purpose of this DPA, these terms
LTOEN%EETHLNDET S, shall mean the following:
2.1. IBRAShZT—42EEE LE. F4FEHCH | 2.1 “Applicable Data Protection Law” shall mean in

respect of each party, the personal data protection or data
privacy laws, codes, statutes, ordinances, rules, or regulations
of, any governmental authority that apply in connection in each
respective party’s business and operations including, where
applicable, the laws and regulations of the United States, the
European Union, the European Economic Area ("EEA”) and/or
their member states, Switzerland, the United Kingdom, and/or
Canada as applicable to the Processing of Customer Personal
Data as set forth in Section 5 of this DPA, including but not
limited to, the General Data Protection Regulation (Regulation
(EU) 2016/679) (“GDPR”), the GDPR as saved into United
Kingdom law by virtue of Section 3 of the United Kingdom’s
European Union (Withdrawal) Act 2018 and the United Kingdom
Data Protection Act 2018 (collectively the “UK GDPR”), the
Swiss Federal Act on Data Protection Act (“FADP”), Privacy Act
1988 (Cth) including the Australian Privacy Principles (including
the Spam Act 2003 (Cth) and any other applicable laws, rules
or regulations under Australian law), Act on the Protection of

5EHMT,. BEEAT—2ZMIZVENDHD. XITZOMHD
HETT IV ERTE2DLENHS Workiva DREEB R U Workiva
EESHOMES., HUIT (b) Workiva AEH—EREHIT
THICHY. BEEAAT—2EHMBBLENHD. XIFZTD
MOAETCT I ERTE2BENHD NorkivaDFEEEE, RE
A RUEBEEANEEKRT 5,

Personal Information of Japan, and the Personal Data
Protection Act 2012 of Singapore.
2.2. TERAE] L1F. (a) ZBITHH—EREFHRTT | 2.2 “Authorized  Personnel” means (a) Workiva

employees and Workiva Affiliates’ employees who have a need
to know or otherwise access Customer Personal Data for the
purposes of performing applicable Services; and (b) Workiva’'s
contractors, agents, and auditors who have a need to know or
otherwise access Customer Personal Data to enable Workiva
to perform the Services.
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2.3. rEEE) L. BAT—20REOEHRUVFER
ERES DENEBRT B

2.3. “Controller” means the entity which determines the
purposes and means of the Processing of Personal Data.

2.4, EEEAT—5) &3, BAT—2CHST oM
BT EEKT 5,

2.4. “Customer Personal Data” means Personal Data that
is Customer Data.

25. TEAT—%]1 &F. BRAERET 5. XTHE
AR HLRHT—FEERT 5.

2.5. “Personal Data” means any data relating to an
identified or identifiable natural person.

2.6. TE| LlF. BBHFENENERMDT . IE.
ik, BE, RE. WEXRBZEE. B#R. R, F#A. &
& - ZEICKE AR, BEAMELEETOMDAEICE SF AR
Hefb. BEREXIEES. FIR. HEXFHELE, BAT—%
[T L TRITENSBEFELFE—EDEEEEKRT 5,

2.6. “Process” or “Processing” means any operation or set
of operations which is performed upon Personal Data, whether
or not by automatic means, such as collection, recording,
organization, storage, adaptation or alteration, retrieval,
consultation, use, disclosure by transmission, dissemination or
otherwise making available, alignment or combination,
restriction, erasure or destruction.

2.7. raEE) &3, EEEIRD>TEAT—2%4
BYHENERKT D,

27. “Processor” means the entity which Processes
Personal Data on behalf of the Controller.

2.8. TEAT—2DOBE] L&, #E. BE. XIEZFD
oA ETREIN-BEEEAT—2 OBHEMRILERLE
T, Mk, A, TELGRATR. RIETIVERIZDHENS,
Workiva MEH DI X1 T 1 DEREZERT D,

2.8. “Personal Data Breach” means a breach of Workiva’s
security that leads to the accidental or unlawful destruction,
loss, alteration, unauthorized disclosure of, or access to,
Customer Personal Data transmitted, stored or otherwise
Processed.

2.9. TEIRERE | &(E. AEHICEICH—ERDRH
EUBEBEAT—2OREIZE T, Workiva KNtESED W
orkiva BES$t X Workiva AFFAI LIzFE=FDH—E X2
HEHEE®RT 5, FNEEIZIL, Workiva BESRH (https:
//www. workiva. com/legal /support-affiliates) RUE=%H
DY —ERRHE (https://www. workiva. com/legal/sub—p
rocessors) NEENDB,

2.9. “Sub-processor” means a Workiva Affiliate or
authorized third party service provider engaged by Workiva in
the provision of Services under the Agreement and Processes
Customer Personal Data. Sub-processors include Workiva
Affiliates: https://www.workiva.com/legal/support-affiliates and
third party service providers:
https://www.workiva.com/legal/sub-processors.

2.10. IBEBLE) L. BRSNS T—2REETERE | 2.10. “Supervisory Authority” means any data protection
SNBTFT—HRELUTEERT S, authority defined under Applicable Data Protection Law.

3. BEEEAT—4% OMNE 3. Processing of Customer Personal Data.

3.1. AUBEORE, MEBEL. AZ2HMICEIEE | 3.1. Roles of the Parties. The parties acknowledge and

BAT—2DOLEICEHL T, BEITEEH. Workiva (ZNEH
ThY. Workiva XIx Workiva BEsE=%tI&. A DPA D5 7 &I
H-OTCRINEBEERBESIEEIILETERL, ChICRAET S
LDET B,

agree that with regard to the Processing of Customer Personal
Data under the Agreement, Customer is a Controller, Workiva
is a Processor, and that Workiva or Workiva Affiliates will
engage Sub-processors pursuant to Section 7 of this DPA.

3.2. WIEEE L TDWorkiva, Workiva AAARZZFIDEHIC
EOF, BEICRD->-TRETLZLETOEFBEAT—HIZD
WTIE, BEFBICHVT, BEOMEYE LTRY kbR
530ET 5B, RZHHM D, Workiva (X, BEEDE@EICK S
BRICHELD., BORZHRUA DPA TROHLN TV SEHEARN
T. BEAAT—2Z0BTE30DET D, ZETHEX
E, FERTRE. XEZ0MOE@EICENT, LZBEEAEA
T—ANEFDESICHEIALTLEWNEE, BEEEAAT—4
RUOMBOEEXEME, KDPAOELSEIZEHOLNATWNSES
Yedd, BEEAT—2IL. Workiva RUZFDEILIEHIZ &
STREINDHEENH DN, TOBEKITARIPARVERASIL
5T — R REE~NDENZEZFHLTEEDET B, Workiva

3.2. Workiva as a Processor. As between the parties, all
Customer Personal Data Processed by Workiva on behalf of
Customer under the terms of the Agreement shall remain the
property of Customer. During the Agreement Term, Workiva
shall Process Customer Personal Data in accordance with
Customer’'s written instructions and as permitted in the
Agreement and this DPA. To the extent such Customer
Personal Data is not so categorized on the applicable Order,
SOW or otherwise in writing, Customer Personal Data and
business purposes of Processing are as set forth in Section 5 of
this DPA. Customer Personal Data may be Processed by
Workiva and its Sub-processors provided that the transfer of
Customer Personal Data comply with this DPA and Applicable
Data Protection Law. If Workiva reasonably believes there is a
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N BRAINET I REZILBEENLDIEREDOHEICFE
NH2EEEMICHIETLIz5E. Workiva [(FESICEREIZEH
L. AEFEZOFEEMAL, UZBETOEMEERT
5EOICHEICHATIINET S, BRAShSIT—27RE
ETEBMITONTLSIES, Workiva (X, BEBEAT—42IZ
HLT, BRHINST—FREEZITHRL. BEITRL-OTE
L2 TOREFECETIRBREZHBFTLILDET S,
Workiva @ T — 42 TS AN —F—L~ADEHEIE.
privacy@workiva. com3EIC A —ILTITS LD ET B,

conflict with any Applicable Data Protection Law and
Customer’s instructions, Workiva will immediately inform
Customer and the parties shall cooperate in good faith to
resolve the conflict and achieve the goals of such instruction.
Where required under the relevant Applicable Data Protection
Law, Workiva shall maintain a record of all Processing activities
carried out on Customer Personal Data on behalf of Customer
in accordance with Applicable Data Protection Law. Workiva’'s
data privacy team can be contacted via email at
privacy@workiva.com.

3.3. T2 oDEE. DPIA. EH1iEE Workiva
IF. () BRIV T—RRERCEDEN (KRBT 55
&BlE. 7O LR, FTE. BEHIA. HE. RUT—2KR—4
EUT 1 DEFNEZEL) OITEEROEIT—R2ERNLOE
B.RY (i) AEZHIZHES Workivalz L 2BEEEAT—4
DRBIZEEL T, T—2 XK, EBEZR. XIZZOMDE
EENILZELE-ZOMOER. BULEhE. XIFEFAD
®icE (BEOERAET) AIHEICT 5010, BEICRL
TEEMLERB+-EBRRETLIIDET 5, H%KEHE. &
#%. BULWEhHEXITEEN Workiva 23 L TEETHON-1S
&. Workiva [&. S EETRLONTWSHEAZERE. FOHIC
ZTO#MEL THERICEMTS3DET S, Workiva &, 7—
AERNLZBELEZEEOANBICONT, BE. HE. #i
R, RIFHELEVWEDET S, HL. T—2EARHLLDE
FBEMLECKELTEEL, BRICKIEENICEAREICT S
L TCEEL Workiva IZHFRI L TL\RIBE X Z DR Y TIEXALY,
Workiva . FABREAT—2. AU —EXICEEL. BEHIH
SEEFERICT IV EATEAWVGEICRY ., T2 REZE
FEXEESLRLEOBHNIREEXIETSENT. BEICE
BHAXES (BEEOEMRAET) BETIIIDET S,

3.3. Data Subject Requests; DPIAs; Prior Consultations.
Workiva shall provide reasonable and timely assistance to
Customer (at Customer’s expense) to enable Customer to
respond to (i) any request from a data subject to exercise any
of its rights under Applicable Data Protection Law (including its
rights of access, correction, objection, erasure and data
portability, as permitted); and (ii) any other correspondence,
enquiry or complaint received from a data subject, Supervisory
Authority or other third party in connection with Workiva’s
Processing of the Customer Personal Data under the
Agreement. If that any such request, correspondence, enquiry
or complaint is made directly to Workiva, Workiva shall promptly
inform Customer by providing full details of the same unless
otherwise prohibited. Workiva shall not rectify, erase, restrict, or
respond to a data subject request itself, except that Customer
authorizes Workiva to redirect the data subject request as
necessary to allow Customer to respond directly. Workiva shall
provide Customer with reasonable assistance (at Customer’s
expense) in support of a data protection impact assessment or
prior consultation with any Supervisory Authority, solely in
relation to Customer Personal Data, the Services and where the
Customer would not otherwise have access to the relevant
information.

3.4. RERTHIBR ANEHOHME T XITHETEIC, B
BOERICEK Y. Workiva l&. AEFKDE 5.4 & CREAKR UK
E) ITft->T. BEEAAT—2EZRANIFHBRT LD ET
%5, BL. BRSNS EETHEEEAT —2ORENRHEM
FohTWBHEE, CORY TEEL, BEEAAT—20
RENIKHEIBEME T I 5 FE T, Workiva (L7 DPA ~DE=F % #
BItnET 5,

3.4. Return or Deletion. Upon expiration or termination of
the Agreement, at Customer’s option, Workiva shall return or
delete Customer Personal Data pursuant to Section 5.4 (Return
and Destruction) of the Main Terms, except where Workiva is
required to retain Customer Personal Data by applicable law.
Until Customer Personal Data is returned or deleted, Workiva
shall continue to comply with this DPA.

3.5. BEEOEHE BEL. BSOS, ERAShST
— A RERICENLTVWEIELEEZRIATSIDET S, BEE
IE. (i) EEXIIBEEDREAL Workiva [ZIRHT Z2HEERE
AT—4, (i) BEV P LZBEBEAT—2ZMBETEHA
E.RU (i) BEEN EZBEEEAT—2OLEICEHLT
Workiva IZ1Rft9 B8R, DIEMEME. RE. RUEEMEIZDOWL
T. BTERZ#BS330D LTS, BEE. BEEAT—4
DURBERVERBIER (KRBT 55HE) % Workiva (Zxt L T
558, BAINSIT—ARELZTEHBMFTO AT DL
ERRABERURRBEETHMBLTVWS I E2RARVERIET
240 ET B,

3.5. Customer Obligations. Customer shall ensure that its
instructions comply with Applicable Data Protection Law.
Customer is solely responsible for the accuracy, quality, and
legality of (i) the Customer Personal Data provided to Workiva
by or on behalf of Customer; (ii) how Customer acquired any
such Customer Personal Data; and (iii) the instructions it
provides to Workiva regarding the Processing of such Customer
Personal Data. Customer represents and warrants that it has
obtained all necessary consents and authorizations required
under Applicable Data Protection Law to permit the Processing
of Customer Personal Data and international transfer of
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Customer Personal Data (where applicable) from Customer to
Workiva.

4. BEEAAT—20OBE

4, Transfer of Customer Personal Data.

4.1. BB Workiva (&, BRSNS T—2REZR
UARDPAICER LB BRI I L THELGHEZTE LG
BIZRY . EXEICREINLT—H KRR T4 VJGHUSN
ICEEBREAT—2%28BET50ET 5,

41. Cross-border Transfer. Workiva shall only transfer
Customer Personal Data outside of the data hosting location
stated in the Order if it has taken necessary measures to ensure
the transfer is compliant with the Applicable Data Protection
Laws and this DPA.

5. MBRE FEHBEEIL. Workiva 12X AARZHICH
DSWEBEEEAT—2OANEZELT, UTOREBREIZD
WCRET S LD ET 5,

5. Description of Processing. The parties agree to the
following description of Processing with regard to Workiva’s
Processing of Customer Personal Data pursuant to the
Agreement:

5.1. T2 EARDEBE AZWNIK=YITRIYTY
AVY—EXRANDTIVEARUVHMAZEMNELT. BEN
Workiva ICIRIE LI-BAT—42 %289 5. BEOREEL LUV
BEEE BEOAAE.

5.1. Categories of Data Subject. Employees and
contractors of Customer, Customer’'s Users whose Personal
Data is provided by Customer to Workiva for the purpose of
accessing and using the Subscription Services in accordance
with the Agreement.

5.2. BAT—20iEHE BEEMNREL. Workiva AARY
—EREREETIBECUNETIBEEBEAT—42. HTUIZE
CRRALOERERR (KA. EFA LT FLR, BEE
B%) RUIP7 FLRAEDOFRAEZHANTESLT—4,

5.2. Categories of Personal Data. Customer Personal
Data provided by Customer and processed by Workiva in the
course of providing the Services, and User identification data
such as business contact information (e.g., name, email
address, phone number) and IP address.

5.3. BALGEEOT—42 NEOWNRELDHFANTES
DT =2 ORBERVDOBEAT—2 FEELEL,

5.3. Special Categories of Data. There are no special
categories of data or sensitive Personal Data being Processed.

5.4. WEOME Workiva NARZHMIZHE > TUET SFE
FEAAT—2ITDOUVTIE, IRE, k. BE, KF. Q&
EE,. BRE. SR, M. ERXXIIEE. B, BEXIEH
E, BIE - BEICKBHR, BBAXIEZOMDAEICKZF
FAREEEIcd 2%, AZYNICHRBOBEEEAT—2 ONEE
BORMRELGEDHEENH D, o DLEFEBNL, Workiva A
AY—EXOREIIHLELGIZE. RUZOMBEEDIERIZH
STI>HELH 5,

5.4. Nature of Processing. Customer Personal Data
Processed by Workiva under the Agreement may be subject to
the following Processing activities: collect, record, organize,
store, adapt, alter, retrieve, redact, consult, use, align or
combine, block, erase or destruct, disclose by transmission,
disseminate or otherwise make available Customer Personal
Data as described herein, as necessary for Workiva to provide
the Services and otherwise in accordance with Customer’s
instructions.

5.5. REBOBH BEE. LTOEMTEEBEAT—4
DE % Workiva [THERT . (a) AEHICHK > THERFICY
—EXRERETSH. b) FABOA—ILTFLRELELT
Oy 4 URERERET S, (¢) FIAFEOOY 1 URE
HEY IP 7 FLREDIMEMTREL., AEHIZH > THA
BIZAKY TR Y T3 v —EXRANDT IR ERMET
5. (d) HR— FOREICHRELFAEOERLEFERRV IP
7 RLRZ0ET S, RU (e) BEEAT—2#8TEET
—ADKRRT A VI RVBEEEITI,

5.5. Purpose of Processing. Customer instructs Workiva
to Process Customer Personal Data for the following purposes:
(a) to provide Services to Customer in accordance with the
Agreement; (b) Processing of Users’ e-mail addresses to
provide log-in credentials; (c) Processing of Users’ log-in
credentials and IP address for authentication purposes and to
provide Users access to the Subscription Services in
accordance with the Agreement; (d) Processing of Users’
contact information and IP address to provide Support; and (e)
hosting and storage of Customer Data that contains Customer
Personal Data.

6. EXa)Fox%E Workiva (X, Workiva NEH S
Moy T BE] (RAUFOBFEAICRE) THELIEE
LTWEY, BEOT—4. BEBRRUVERER (BE
BAT—2ZET) OtEF2UT1. BEHE., RUELHZE
RETILTRELGEEL, YEN., RUKNHEREREK

6. Security Controls. Workiva shall maintain
administrative, physical, and technical safeguards for the
protection of the security, confidentiality, and integrity of
Customer’s data and confidential and proprietary information,
including Customer Personal Data, as further set forth in
Workiva’s “Security Standards” (as set forth in Exhibit A to the
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EMIFETHHDET B, Workiva (X, BCOEF2 ) 7o E%E
A GDPR 2 32 FICEML TS EEEFTT 5, Workiva [F,
AEF1 )T BEOETRREEEHNICERT S DET
%, Workiva X, AZWHHFRICEFY T+ EELZEEN
ICEIEFFAEVNEDET D,

Main Terms). Workiva declares that its Security Standards are
in line with GDPR Article 32. Workiva will regularly monitor
compliance with the Security Standards. Workiva will not
intentionally decrease the Security Standards during the
Agreement Term.

7. EliLiEE

7. Sub-processors.

7.1. BERI(E. TRE 7.4 RICEDIHDAREBBRATHE
g B WorkivalZ K 2EIMBEDFERAEREL, FAT LD
¢35, BEEIL. Workiva MUTOFIBICHS CE&EEHEL
T. FRXIIREBEORVEEICEEMNTIERES 510D
5,

7.1. Customer acknowledges and authorizes Workiva's
use of its Sub-processors existing as of the Effective Date as
set forth in Section 7.4 below. Customer hereby gives general
authorization to new or replacement Sub-processors, provided
Workiva follows the following procedure:

711 FBRXEKRBORINEZE(CEAL T, Workiva 1%,

(1) KEHIZE - T Workiva IZEFEFITONIAB L REEE
ICHBZBAEEAT—22REI S L. RU (2) #HIND
T—AREELEETTHIELEEZRTTIENTEH SN
(i) E@EICKZBHEMEL. (1) LEFERQEELNE
REEONBEF L) T HEEONRERDI L ERIAT S
FDETDH (LUTHRHLT NEH)

7.1.1. With respect to any new or replacement Sub-
processor Workiva shall (i) execute a written agreement that
obligates it to (1) protect such Customer Personal Data to the
same extent as is required of Workiva by the Agreement, and
(2) be in compliance with Applicable Data Protection Laws, and
(ii) ensures such new Sub-processor is subject to industry-
standard external security auditing (collectively,
the “Conditions”).

712, Workiva (&, AREHICEIKEFEAT—2 ONE
EASBRICHRXIRBORVNEEZHESLE D56, LI
(EHEED 30 ARMETIC. BEICES ( TFNEEE
1) L. EEZH LI TARREBEICEZDLICAE
THLDET D, URBEINEEBMIE. ZLTHEXEICRE
HEINTWET7HO Y FEBEICEFA-ILEEETLHL
TEREETIILENTES, YHAINEBEBHNICE, FREL
FREOBIVEBZDLI. BHEIVEBEENRZHICEDINT
RETE2Y—EXR, RUBEEAT—2HLEI L SHEN
BHEEHIZIEDET S,

7.1.2. Workiva agrees to provide Customer with notice at
least thirty (30) days in advance of engaging any new or
replacement Sub-processors to Process Customer Personal
Data under the Agreement (“Sub-processor Notice”) giving the
Customer the opportunity to object. Such Sub-processor Notice
may be provided by sending an email to the Account
Administrator indicated in the applicable Order. The Sub-
processor Notice shall include the name of the new or
replacement Sub-processor, the services such Sub-processor
will provide under the Agreement, and the geographic locations
where Customer Personal Data will be Processed.

713, ABFREINEELNAZHEEETFTCTELHVLBEN
BEMNICHE LIEE. BRI, SZFHRAIVEZDOREIC
I 2BMEZTTHS 20 BUAIZ, E@EICLZEMZE
Workiva IZ®R L TIT5 2 &M TE S, MAEHE. H%MED
RRICATTREICEHTEIILICAETIEDET S, &
ZEENBRTEHEVNVGEE, BRI, RBEEHLITEY%
FRBINEE ZFERA LG FhiEWorkiva ARt TE L LV —E
ADAHITEAL T, ZBTHEXELHERTHILITEY. #
HREMEECOVWTEBZBFHLITEIIENTES, L
BRI&. Workiva [CE@AICL HEMETI L THMCLGEHED
ET B, AERIEL, BENFREILEEICOVCERZZH
LITAEEICHTIEEOHE B DH M EHRE L&
%, B, MEOHBRICEZZHLITHRIVES, BEEES
ZEINBEOEAICRELLEDLAEINS,

7.1.3. If Customer has a reasonable belief that such new
Sub-processor cannot comply with the Conditions, Customer
may provide written notice to Workiva within twenty (20) days of
being informed of the engagement of the new Sub-processor,
and the parties agree to work in good faith to resolve such
issues. If such issues cannot be resolved, Customer may object
to any new Sub-processor by terminating the applicable
Order(s) with respect only to those services which cannot be
provided by Workiva without the use of the objected-to new
Sub-processor. Such termination will be made by providing
written notice to Workiva. This termination right is Customer’s
sole and exclusive remedy if Customer objects to any new Sub-
processor. For the avoidance of doubt, Customer will be
deemed to have consented to such Sub-processor absent an
objection within the stated time period.

714,  FEEE. Workiva NEBEEERRICIZEL LY —
EXZRELTHY. BEEEICELGIRINEEZFERT S
LIFTELVES., BREICHTIAF—ERITDNT, BE
DFRXEREOBVNBEEZFERATEAWNESICIK. Y—E
RAREEE., —ERBETRT. RITHSEMOETREEL H

7.1.4. Customer acknowledges that Workiva provides a
standardized service to all customers which does not allow
using different Sub-processors for different customers and,
therefore, that the inability to use a particular new or
replacement Sub-processors for the Services to the Customer
may result in delay in performing the Services, inability to
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BLETETDHLDEST B, Workiva &, BEELERZRL
ATEHFRIEREDRILEE E WorkivaMERTELZNT &
ISERY 5 —EXARXFIHENEEICDONT, EEICLYE
FICBHMTHLDET B,

perform the Services or increased fees. Workiva will notify
Customer in writing of any change to Services or fees that would
result from Workiva’s inability to use a new or replacement Sub-
processors to which Customer has objected.

7.2. Workiva I&. HEAZEEDEHA Workiva DEEML
FRORELEVWEDOTHY., X2 T LOBAHXIEZD
HMBRADOERICLY RONERRNIBELGIFEE, FELE
MBEEXRSEDLIENTES, ZDIFE. Workiva (X, %
EELZEINEELEER, TELRYRCHICZOELHE
RIBHNTIIDET R, ETI1EMNERENDILDET S,

7.2. Workiva may replace a Sub-processor without
advance notice where the reason for the change is outside of
Workiva's reasonable control and prompt replacement is
required for security or other urgent reasons. In this case,
Workiva will inform Customer of the replacement Sub-processor
as soon as possible following its appointment. Section 7.1
applies accordingly.

7.3. Workiva &, BCDEINEFIZLSTARUTES
IZDLVT, & DPA DEHIZE SV TREINEZEDOY—ER%E
Workiva MWEIEIEM T HI5ALEARBENEEZESILDET
B

7.3. Workiva shall be liable for the acts and omissions of
its Sub-processors to the same extent Workiva would be liable
if performing the Services of each Sub-processors directly
under the terms of this DPA.

7.4. BAEEAT—2ORBIZERINDAEEDH D
Workiva DBIMEED R X M, Workiva Dz THA +
( Workiva 5] pE = #t :
https://www. workiva. com/legal/support-affiliates . & =
Z 0GR o BEE https://www. workiva. com/legal/sub—
processors) THEETHRTE S, Workiva &, BEQREZE! X
FORFIERUVHFREIVEZFOEMEITL., BEOEEICK

CT. RHOENEE) X FEERICRETHDET S,

7.4. A current list of Workiva’s Sub-processors as may be
used for Processing Customer Personal Data is available to
Customer without charge on Workiva’'s website (Workiva
Affiliates: https://www.workiva.com/legal/support-affiliates; third
party  Sub-processors:  https://www.workiva.com/legal/sub-
processors). Workiva will keep the Sub-processors list current
and inclusive of any new Sub-processors and will make
available to Customer the updated Sub-processors list upon
request by Customer.

8. BATFT—2DOEE VWorkiva [Z. BAT—2DEE
ZRHLI-HE. ULTORKEZET>30ET S, (a) H%E
AT—EDRZBIZOVWTHEEICEHLZCEANT S, (b) %
REDOAEEZERT 5. (c) HRBETICEHT HHMBEREHE
RICRET S, () HZBEOBRMLICAT-EEALE
BEHEL D, Workiva [X, UITOXEZEITS & T, BEICEK
HUSREBONEBIZIRNT S EICAET %, (i) BEOH
BT LTEBEMLEXEZR®ET S, (i) #RShET—
AREEOETICEBFMAF T OATWSEET, HZBAAT—
AOBREVBEEICSASEEICHEET Sk, 0T, I7 4
. T—4#%E. RUZTOMOEHRZIRETE, BAT—4
DREIZK. BEEAAT 20X T4 2BELAEVK
BLERARTAEIESERLZL, ZAhIZE. TRIIZED
=054 U&7, ping. R—rRF ¥ >, Y—EREFK
B REZEOMT7ATI4A— LRy bT—U X TFTAIC
®HEdry IV RELENEEFN S,

8. Personal Data Breaches. After becoming aware of
a Personal Data Breach Workiva will (a) notify Customer of the
Personal Data Breach without undue delay; (b) investigate the
Personal Data Breach; (c) provide Customer with details about
the Personal Data Breach; and (d) make reasonable efforts to
prevent a recurrence of the Personal Data Breach. Workiva
agrees to cooperate in Customer’s handling of the matter by: (i)
providing reasonable assistance with Customer’s investigation;
and (ii) making available relevant records, logs, files, data
reporting, and other materials related to the Personal Data
Breach’s effects on Customer, as required to comply with
Applicable Data Protection Law. Personal Data Breach does not
include unsuccessful attempts or activities that do not
compromise the security of Customer Personal Data, including
unsuccessful log-in attempts, pings, port scans, denial of
service attacks, or other network attacks on firewalls or
networked systems.

9. EBE BEEAT—2I1275tZT % Workiva @
REBRUZDIEREFIEX. AEFXa12 )T RETHEHLLED
TW5REY., BULETHERAFHRZORNELLED, BEDOE
BB DHELRMBICE T, Workiva DREE XITZFDIER
FEOREEOVWT AN, BHBEEEAAT—20EX2 )T
1IZRHLTURY ZEEZ B LYIESNTz5E&. Workiva [XES
ICEEZBEADT I ERAEELL, AOBEERGBEAZEY ST
51D ET B, Workiva &, REHICESWTERBEAT—4
DNBIZHET IHEREN. BERBEZEHL. ADPADOEH

9. Authorized Personnel. Workiva employees and
employees of its Authorized Personnel that have access to
Customer Personal Data are subject to appropriate background
check procedures as further set forth in the Security Standards.
If, in the Customer’s reasonable and good faith opinion, one or
more of Workiva’s employees, or employees of its Authorized
Personnel, poses a risk to the security of such Customer
Personal Data, Workiva will immediately terminate access by
such individual and assign different and qualified individuals.
Workiva will ensure that its Authorized Personnel who are
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engaged in the Processing of Customer Personal Data under
the Agreement have committed themselves to confidentiality
and have received adequate training and instruction to allow
them to comply with the terms of this DPA.

10. EEE WMEEHIT. A DPAICEDIERICHTS
Workiva ME=FIZBIT 2EEF. AEF1U T HEDE 11
EITH-TEREINDZZEICRAET LD ET S,

10. Audits. The parties agree that any audits regarding
Workiva’s compliance with the obligations set forth in this DPA,
shall be conducted in accordance with Section 11 of the
Security Standards.

1. BABEICE ST REH Workiva A%, ERR
ERERVERINEZELT IEERMFLES ( THBFY
B1) Ao, BRSISEERE GEFRRERZEZET) (T#t
STHEEEANT—E~DT7 I X EEHFEIN-HE. Workiva
FUTOHRBEITIHBNDET S, (a) BRSNS ERTRD
DN PEENT, BEEICAREFZEMNL . BENEUAGR
EREEXITBHERND L5125, &=, Workiva (L. Fi
ENBRTRELINDIGRICE. FENAXEERET S
CLIZABY S, (b) ERSNIEESE=E~DEMNEE
LELTWAHEE, ZHNEFEES CER(BFYRICERS
nf=T—2%&FRY %, BHL. Workiva [Z, BRINSEET
FTRARBHTONTVIEHROAZE., EASNSEETE
BRTONTVWIHEEATOARET 52HDET H, . A DPA
DL ESHEIES. Workiva AREEXIRIZLOFIE (GEIE
BERE) 2RI TEEOHITHAIITELERDS L
EEBFTHIDTIREL,

11. Government Access Requests. To the extent that
Workiva receives a request from a relevant government
authority responsible for national security and intelligence
gathering (“Government Authority”) to access Customer
Personal Data in accordance with applicable law (including the
Foreign Intelligence Surveillance Act), Workiva shall: (a) inform
Customer of the request to the extent permitted by applicable
law so that Customer may take all protective measures or action
as appropriate, and Workiva agrees to provide reasonable
assistance should it be required during the course of the
procedure; and (b) disclose the requested data to the
Government Authority without liability if applicable laws prohibit
notification of the request to third parties, provided that Workiva
shall furnish only such portion of the information that is legally
required to be disclosed and only to the extent required by
applicable law. For the avoidance of doubt, nothing in this DPA
shall require Workiva to pursue action or inaction that could
result in civil or criminal penalty for Workiva such as contempt
of court.

12. BN WEEHDE, BRSNS T—IREEER
DPA I2HE T 5B UFEEDEFRUVETH L BENM T THRRT 515
B. TORMRIBEEAT—SORBIIENTEAEIN LY
ZEORBNEIVTHIONELICAET 21 0ET B,

12. Interpretation. The parties agree that when
interpreting Applicable Data Protection Law in conjunction with
each party’s rights and obligations in this DPA, it shall be
interpreted based on the applicable party’s role in its Processing
of Customer Personal Data.

13. A1

13. Miscellaneous.

13.1. #% & DPA LARZHNEDHEICFERITF—HLH
D5E(E. RDPADEHNEESNDLDET S,

13.1. Conflicts. In the event of any conflict or inconsistency
between this DPA and the Agreement, the terms of this DPA
shall prevail.

13.2. DBEFIRENE A DPA TEHDHERDEEHIIE—EA
|, BITARE. RITEBRETERSWSERFEFEY
56, UREKEE, TRLHEET. AXOEXAMNEAM
BOBITARRGHAETERT AKBAICEEMA 5. KDIPAD
ZOMDMAILEERZ TS AL, BIEHRENNERD
LDET B,

13.2. Severability. In the event any provision of this DPA, in
whole or in part, is invalid, unenforceable or in conflict with the
applicable laws or regulations of any jurisdiction, such provision
will be replaced, to the extent possible, with a provision which
accomplishes the original business purposes of the provision in
a valid and enforceable manner, and the remainder of this DPA
will remain unaffected and in full force.

13.3. BE A DPA DERIZHTHIZLUEERVRZLES
NDEESHNDERF. 2 TREESADIIDEL. KEHIZE
HEHBEERVBRNEEDOHRELGDEDET B,

13.3. Liability. Each party's and such party’s Affiliates’
liability, taken together in the aggregate, for breaches of this
DPA shall be subject to the limitations and exclusions of liability
set out in the Agreement.

34 R-Y

HAE| 93k APVN (20252 8 17 B)
K ER




