
1. Acceptance and modification of the terms of service 

1.1 "Mingyu Operation and Maintenance Audit and Risk Control System 

User Agreement" (hereinafter referred to as "this Agreement") is between the user 

and Hangzhou Anheng Information Technology Co., Ltd. (hereinafter referred to 

as "Anheng") regarding the user's use of Mingyu Operation and Maintenance 

Audit Agreements with various services provided by the risk control system. 

"User" refers to an individual or organization enjoying various services of Mingyu 

Operation and Maintenance Audit and Risk Control System, and is more 

commonly referred to as "you" or "user" in this agreement. This agreement 

constitutes a prerequisite for you to use the services provided by Mingyu 

operation and maintenance audit and risk control system. Unless you accept the 

terms of this agreement, you have no right to use the services provided by 

Mingyu operation and maintenance audit and risk control system content. Your 

registration, login, viewing, use and other behaviors are deemed to have read and 

accepted the terms of this agreement. 

1.2 Anheng may revise the terms of the agreement at any time. Once the 

terms of the agreement are changed and modified, Anheng will prompt the 

revised content on the relevant page or notify you by other means to release the 

revised version of this agreement. Unless otherwise specified in the updated 

version, document or policy, the revised terms will take effect after posting or 

notification. You will need to periodically review these terms online. If you 

continue to use the services provided by Mingyu Operation and Maintenance 



Audit and Risk Control System after the terms become effective , you are deemed 

to have accepted all the modifications of this agreement. 

1.3 Please be sure to read carefully, fully understand the content of each 

clause, and choose to accept or not. You must fully and strictly abide by the terms 

of this agreement when enjoying the various services provided by Mingyu 

operation and maintenance audit and risk control system (hereinafter referred to 

as "the service"). 

2. Service Description 

2.1 Service Acquisition 

2.1.1 In order to access and use the service, you must provide valid 

information to register as a user of the Mingyu operation and maintenance audit 

and risk control system. For the opening of certain services, Anheng may require 

you to provide further identity information, business qualifications and 

information , to complete identity verification or eligibility verification. You can 

order and use related cloud services only after completing the corresponding 

identity authentication and qualification verification. You understand and agree 

that Mingyu Operation and Maintenance Audit and Risk Control System has the 

right to examine whether the information you provide during real-name 

authentication is true, accurate and valid by itself or by entrusting a third party. 

You must ensure that the information submitted is true and accurate, otherwise, 

Anheng shall not be liable for any direct or indirect disputes arising therefrom. 



2.2.1 If your account information changes, please update the information 

in your account in time. You are responsible for the confidentiality of your 

account, the security of identity and password verification, and the activities under 

your account. If there is any abnormality in the account, you will notify us 

immediately. 

2.1.3 Users can purchase this service directly through the official website 

of Mingyu Operation and Maintenance Audit and Risk Control System or from 

dealers authorized by Anheng . If the user obtains the service through a third 

party not authorized by Anheng , Anheng cannot guarantee that the service can 

be used normally, and will not be responsible for the losses suffered by the user. 

2.2 Payment and refund 

2.2.1 When users purchase this service , they must submit order 

requirements and confirm order information in accordance with the relevant 

procedures and rules published on the website. After the order is submitted, any 

information such as order information, company information, and invoice 

information submitted will not be able to be modified in any way. . 

2.2.3 Anheng will issue an invoice according to the invoicing information 

reserved by the user within 7 working days after the user has paid and received 

the account, and will issue the invoice according to the invoice receiving method 

and address reserved by the user. 

2.2.4 The service fee standard is subject to the detailed fee price marked 

on the website of Mingyu Operation and Maintenance Audit and Risk Control 



System. Anheng has the right to change the above fee standard based on its own 

business development needs. At the same time, Anheng may make adjustments 

based on actual operating conditions Users who have been activated and 

continue to be valid at different stages will be given different tariff discounts in 

terms of renewal and upgrade. 

2.2.5 If a refund is required, the user can submit a refund application 

within 3 working days from the date the order payment is completed, and no 

refund application will be issued if it is overdue. When refunding, only the actual 

paid amount will be refunded, and the used vouchers, coupons, etc. will not be 

refunded. If the invoice has been issued, you need to return the invoice to us 

before you can get a refund. 

3. Service Usage Specifications 

3.1 User accounts are limited to the use of individuals or organizations 

who apply for or purchase services, and are not allowed to be gifted, borrowed, 

rented, sublicensed, transferred or sold. Otherwise, Anheng has the right to cancel 

the user qualification of the Mingyu operation and maintenance audit and risk 

control system of the transfer account and the transferee account without notice , 

and the losses caused by this shall be borne by the user. 

3.2 The user shall be responsible for properly and correctly keeping, 

using, and maintaining the account, account information, and account password 

that you have applied for in the Mingyu operation and maintenance audit and risk 

control system. Users should take necessary and effective confidentiality measures 



for your account information and account password. Anheng shall not be liable 

for any leakage of your account password or loss due to improper storage, use, 

and maintenance due to non-Anheng reasons . 

3.3 The service may contain or provide you with third-party content. We 

do not make any form of representation or guarantee for any third-party content. 

Anheng shall not be liable for any losses caused by the actions or omissions of the 

third party, including but not limited to payment services and network access 

services, any infringement by third parties. 

3.4 Unless permitted by law or with the written permission of Anheng , 

you shall not engage in the following behaviors during the use of this service : 

3.4.1 modify, alter the service or create derivatives of the service, or 

reverse engineer, reverse assemble, decompile the service , or otherwise attempt 

to obtain the source code of any software contained in the service; 

3.4.2 Use, rent, lend, copy, modify, link, reprint, compile, publish, publish, 

establish mirror sites, etc. on the content of Anheng's intellectual property rights ; 

Interfere with the service and its components, modules, and data by itself 

or authorizing others or third-party software ; 

3.4.4 Harm the interests of third parties, collect third-party data and 

information through this service , destroy or steal third-party accounts, and 

infringe on the legitimate rights and interests of third parties, including but not 

limited to privacy rights, intellectual property rights, property rights, etc.; 

acts that violate laws and regulations or are not authorized by Anheng . 



3.4.6 If a third party files a claim against Anheng due to your violation of 

the above usage specifications, you will compensate for all losses caused to 

Anheng (including but not limited to compensation, legal fees, attorney fees, 

investigation fees, etc. ). 

4. Disclaimer 

4.1 You understand and agree: In view of the particularity of network 

services or adjustments and changes in national policies and industry regulations, 

Anheng has the right to change, suspend or terminate some or all of the services 

based on the overall operation of the service or related operating norms and 

rules, etc. service, Anheng will notify the user in the notification method stipulated 

in this agreement. 

4.2 You understand and agree: In order to provide you with better 

services, Anheng has the right to overhaul, maintain, and upgrade the platform or 

related equipment that provides this service on a regular or irregular basis. 

Anheng shall not be liable for any loss caused by the interruption or suspension of 

the time limit . 

4.3 You understand and agree: Anheng's services are provided according 

to the status quo that the existing technology and conditions can achieve. Anheng 

will do its best to provide you with services to ensure the continuity and security 

of services; however, Anheng cannot guarantee that the services it provides are 

flawless, nor can it foresee and prevent legal, technical and other risks at any time, 

including but not limited to force majeure (Refers to unforeseen, insurmountable 



and unavoidable objective events that have a major impact on one or both 

parties, including but not limited to natural disasters such as floods, earthquakes, 

plague epidemics and storms, and social events such as wars, turmoil, government 

actions, etc.) , Viruses, Trojan horses, hacker attacks, system instability, 

communication line failures, third-party service defects, government actions and 

other reasons may cause service interruption, data loss and other losses and risks. 

When the above situation occurs, Anheng will try its best to cooperate with 

relevant units at the first time and make timely repairs. You agree that even if the 

services provided by Anheng are flawed, the above-mentioned flaws are 

unavoidable at the technical level of the industry at that time, and they will not be 

regarded as Anheng’s breach of contract, and Anheng will not be responsible for 

any loss of data or information caused to you. any liability. 

5. Information Security Statement 

5.1 Protecting user information security is a basic principle of Anheng, 

and Anheng will take reasonable measures to protect user information. Anheng 

adopts professional encrypted storage and transmission methods for relevant 

information to ensure the security of user information. 

5.2 Anheng will use various security technologies and procedures to 

establish a sound management system to protect user information from 

unauthorized access, use and disclosure. 

5.3 Without the consent of the user, Anheng will not disclose user 

information to any company, organization or individual other than Anheng, unless 



otherwise stipulated by laws and regulations or binding orders issued by 

government agencies. 

5.4 For this service, Anheng guarantees that it does not contain any 

function settings that maliciously damage your computer resources (including 

documents, programs and other data). Anheng and its agents and sales personnel 

shall not be liable for any loss of profit, loss of availability, business interruption, 

or any form of indirect, special, accidental or consequential damage, or any other 

party’s claim, arising out of your use of the service Responsible, even if Anheng 

has been informed in advance that such things may happen. 

6. Intellectual property rights 

6.1 The ownership of Mingyu operation and maintenance audit and risk 

control system products and related software intellectual property rights involved 

in this service belong to Anheng 

6.2 The intellectual property rights of the information provided by 

Anheng in this service (including but not limited to web pages, text, pictures, 

audio, video, charts, etc.) are owned by Anheng . Unless otherwise specifically 

stated, the copyright, patent right and other intellectual property rights of the 

software on which Anheng provides this service are owned by Anheng . 

6.3 The copyright or trademark rights of the commercial logos such as 

"Mingyu Operation and Maintenance Audit and Risk Control System", "Anheng" 

icon and LOGO used by Anheng in this service belong to Anheng . The above and 

any other intellectual property rights legally owned by Anheng are protected by 



law. Without the written permission of Anheng, users are not allowed to use or 

create related derivative works in any form. 

the service in accordance with this agreement , and all rights related to 

the technical interface related to the service , such as copyrights and patents , 

belong to Anheng . Without the written permission of Anheng, users shall not 

violate the contract or use illegally, and shall not sell, transfer, or authorize 

Anheng's codes, technical interfaces and development tools to any unit or 

individual. 

7. About notifications 

7.1 Anheng may use one or more of web announcements, web prompts, 

emails, mobile phone text messages, WeChat messages, and internal messages 

sent in the management system of your registered service account to send you 

information about this service . Various rules, notices, reminders and other 

information, once such information is published or sent by any of the 

aforementioned methods, it is deemed that you have accepted and agreed, and it 

will be binding on you. If you do not accept it, please notify Anheng in writing, 

otherwise it is deemed that you have accepted and agreed. 

you have not received relevant rules, notices, reminders and other 

information due to errors in the email address, mobile phone number, WeChat 

account , mailing address and other information you provided in advance , it is 

deemed that you have received the relevant information and are bound by it , all 

consequences and responsibilities are borne by you. 



8. Duration, Suspension and Termination 

8.1 Except for the termination of this agreement, this agreement will 

remain in effect. 

8.2 Circumstances of Suspension 

We may suspend your right to access or use the Services under the 

following circumstances: 

8.2.1 Reasonable needs to prevent unauthorized access to your data ; 

8.2.2 Your or your end users' access to and use of the Services violates the 

Acceptable Use Policy, this Agreement or applicable laws and regulations; 

8.2.3 you have breached your payment obligations; 

8.2.4 Your and your end users' access to and use of the Services may pose 

security risks to the Services, us or third parties; 

8.2.5 Your and your end users' access to and use of the Services may 

adversely affect the functionality, availability or operation of the Services; 

8.2.6 According to the requirements of relevant laws and regulations or 

government agencies; 

8.2.7 Your and your end users' access to and use of the Services may 

expose us, our affiliates or subcontractors to liability or regulatory compliance 

risks ; 

8.2.8 You may infringe the intellectual property rights of a third party; 

You acknowledge and agree that suspension will not relieve you of your 

obligation to pay for the Services during the period of use prior to the period of 



suspension, and that Anheng will not be required to pay you any compensation or 

compensation for such suspension . 

8.3 Anheng has the right to terminate the service provided to you under 

this agreement at any time when the following circumstances occur: 

8.3.1 If you notify Anheng in writing that you do not accept this 

agreement or that Anheng amends this agreement; 

8.3.2 You cannot continue to use the service or Anheng is unable to 

provide the service due to force majeure ; 

8.3.3 Either party declares bankruptcy or enters liquidation or dissolution 

procedures. 

8.3.4 You should complete the renewal procedures in advance before the 

service expires, otherwise Anheng has the right to terminate your use of the 

service without notifying you from the expiration date of the service period . 

8.3.5 During the effective period of the agreement, if there are new 

relevant documents issued by national laws, regulations, relevant national 

departments and telecom operators, or changes in the policy environment, 

resulting in fundamental changes in the basis for the signing and performance of 

this agreement, either party may notify the other party Negotiation to change the 

original agreement, if the negotiation fails, one party may terminate the 

agreement without taking any responsibility by notifying the other party 15 days 

in advance. 



8.4 If this agreement or this service is terminated for any reason, Anheng 

may store all the data in your account or any information stored in the server of 

Mingyu operation and maintenance audit and risk control system due to your use 

of this service. Such information is retained or deleted, including any data that you 

had not completed prior to the termination of the service. 

8.5 If this agreement or this service is terminated for any reason, you 

should handle the backup of data and other information and the handling of 

related matters with your users by yourself. 

9. Other 

9.1 Matters not covered in this agreement shall be agreed upon by both 

parties in other agreements or separate negotiations. This agreement is applicable 

to the relevant laws of the People's Republic of China. 

9.2 Both parties agree that the signing place of this agreement is Binjiang 

District, Hangzhou City. Any dispute arising from or related to this agreement will 

be submitted to the court with jurisdiction in the place where the contract is 

signed for settlement. 

 


