KlastroHeron BioMedical

End-User License Agreement (EULA)

This End-User License Agreement ("Agreement") is entered into between Klastrovanie Co., Ltd., a
company registered at Room 905, 11-41, Simin-daero 327beon-gil, Dongan-gu, Anyang-si, Gyeonggi-do,

Republic of Korea, 14055 ("Klastrovanie", "we", "us"), and the entity or individual purchasing or using the
KlastroHeron BioMedical product ("Customer”, "you") through AWS Marketplace. By subscribing to,

deploying, or using KlastroHeron BioMedical, you agree to be bound by this Agreement.

1. License Grant

Subject to your compliance with this Agreement and payment of applicable fees, Klastrovanie grants you
a non-exclusive, non-transferable, non-sublicensable license to deploy and use the KlastroHeron
BioMedical container image within your own AWS account, for the duration of your active AWS
Marketplace contract, and strictly within the scope of the pricing dimension you purchased:

* Academic & Personal License — limited to use by a single named individual (e.g. a physician or
independent researcher acting in their personal capacity), or by staff of a single academic or non-
profit research institution, for research and informational purposes only.

e Commercial Team License — limited to use by one research or clinical team within a single
commercial biotechnology, pharmaceutical, or contract research organization (CRO).

+ Enterprise License — licensed for deployment across all teams and sites within one commercial

organization.

By purchasing a given pricing dimension, you represent and warrant that your use qualifies under its
stated scope. Klastrovanie reserves the right to audit your use of the product and, if your use is found to
exceed the scope of the purchased license, to require you to upgrade to the appropriate license tier or to
terminate this Agreement.

2. Restrictions

You shall not, and shall not permit any third party to:

¢ sublicense, resell, rent, lease, or otherwise make the product available to any third party outside the
scope of your purchased license;

¢ reverse-engineer, decompile, or disassemble the container image except to the extent such restriction
is prohibited by applicable law;

e remove or alter any proprietary notices contained in the product;

¢ use the product in violation of any applicable law or regulation, including data protection and export
control laws.



3. Not a Medical Device — No Diagnostic or Treatment Use

KlastroHeron BioMedical is a literature-search and regulatory-information tool. It is not a
medical device and is not intended, designed, or validated for use in the diagnosis, treatment,
cure, or prevention of any disease or medical condition, or for any other clinical decision-
making regarding an identifiable individual patient.

Any output generated by the product — including content that may resemble personalized clinical
guidance — must not be relied upon as a substitute for the independent judgment of a qualified
healthcare professional. You are solely responsible for any decision made in reliance on the product's
output. Klastrovanie disclaims all liability arising from clinical, diagnostic, or treatment decisions made
based on the product's output.

4. Third-Party Services and Connectivity Requirements

KlastroHeron BioMedical requires an ongoing outbound internet connection to function. During normal
operation, it connects to the following third-party and AWS-managed services, which are not under
Klastrovanie's direct control: Europe PMC ( www.ebi.ac.uk ), the European Medicines Agency's public
data exports (www.ema.europa.eu, only when the EMA feature is enabled), OpenAlex
(api.openalex.org ), and Amazon Bedrock. You are responsible for ensuring your deployment has
outbound network access to these services and for any AWS infrastructure or Amazon Bedrock usage
costs incurred in your own AWS account, which are separate from and in addition to your AWS
Marketplace license fee. If any of these third-party services becomes permanently unavailable,
Klastrovanie will remove the affected product version from AWS Marketplace.

5. Deployment Environment and Compatibility

You are solely responsible for your deployment environment, including your AWS account configuration,
network settings (e.g. VPC, subnets, security groups), container orchestration platform (Amazon ECS or
Amazon EKS), IAM roles and permissions, resource allocation, and any other infrastructure or third-party
software you use to run the product. Klastrovanie does not warrant compatibility with any environment
configuration beyond what is described in the product's usage instructions, and is not liable for any
failure, malfunction, incompatibility, or performance issue arising from your deployment environment,
your infrastructure choices, or any modification you make to the container image or its configuration.

The product is a headless Model Context Protocol (MCP) server and does not include a graphical user
interface. Any user interface, dashboard, chat client, or other application you build, procure, or integrate
on top of the product's MCP tool responses is your sole responsibility. Klastrovanie is not liable for any
defect, data loss, misrepresentation of the product's output, or other issue arising from such integration
or from your interpretation or display of the product's responses.

6. Data and Privacy

KlastroHeron BioMedical is a self-hosted product: it runs entirely within your own AWS account, and
Klastrovanie does not operate any backend that receives, stores, or processes your queries, results, or
any other data generated by your use of the product. Any data processed by the product (including



queries sent to Amazon Bedrock or to the third-party services listed in Section 4) is subject to the
respective terms and privacy policies of those services, which you are responsible for reviewing.

7. Intellectual Property

Klastrovanie retains all right, title, and interest in and to the KlastroHeron BioMedical product, including
all intellectual property rights therein. No rights are granted to you other than the limited license expressly
set forth in Section 1.

8. Warranty Disclaimer

THE PRODUCT IS PROVIDED "AS IS" AND "AS AVAILABLE", WITHOUT WARRANTY OF ANY KIND,
WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING WITHOUT LIMITATION ANY WARRANTY
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, NON-INFRINGEMENT, OR
ACCURACY OF OUTPUT. KLASTROVANIE DOES NOT WARRANT THAT THE PRODUCT WILL BE
UNINTERRUPTED, ERROR-FREE, OR THAT ANY OUTPUT WILL BE ACCURATE, COMPLETE, OR
SUITABLE FOR ANY PARTICULAR PURPOSE.

9. Limitation of Liability

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, KLASTROVANIE SHALL NOT BE
LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, CONSEQUENTIAL, OR PUNITIVE DAMAGES, OR
ANY LOSS OF PROFITS, DATA, OR GOODWILL, ARISING OUT OF OR IN CONNECTION WITH THIS
AGREEMENT OR YOUR USE OF THE PRODUCT, REGARDLESS OF THE THEORY OF LIABILITY, EVEN
IF KLASTROVANIE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. KLASTROVANIE'S
TOTAL AGGREGATE LIABILITY ARISING OUT OF OR RELATED TO THIS AGREEMENT SHALL NOT
EXCEED THE FEES PAID BY YOU FOR THE PRODUCT DURING THE TWELVE (12) MONTHS
PRECEDING THE EVENT GIVING RISE TO THE CLAIM.

10. Term and Termination

This Agreement remains in effect for the duration of your active AWS Marketplace contract term.
Klastrovanie may terminate this Agreement immediately upon written notice if you materially breach any
provision of this Agreement, including the license-scope restrictions in Section 1. Sections 3, 5, 6, 7, 8, 9,
and 11 survive termination of this Agreement.

11. Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of the Republic of
Korea, without regard to its conflict-of-law principles. Any dispute arising out of or in connection with this
Agreement shall be subject to the exclusive jurisdiction of the competent courts of the Republic of Korea.

12. Miscellaneous

This Agreement, together with your AWS Marketplace order, constitutes the entire agreement between
you and Klastrovanie regarding the product and supersedes all prior agreements relating to its subject
matter. If any provision of this Agreement is held unenforceable, the remaining provisions will remain in
full force and effect. Klastrovanie may update this Agreement from time to time; material changes will be



reflected by an updated "Last updated" date above and will apply prospectively to your use of the
product following such update.

13. Contact

Klastrovanie Co., Ltd.

Room 905, 11-41, Simin-daero 327beon-gil, Dongan-gu, Anyang-si, Gyeonggi-do, Republic of Korea,
14055

Email: support@klastrovanie.com



