
Tenable Software
License Agreements

The following are the current Tenable license and services

agreements. One or more will apply depending upon the products or

services you are purchasing from Tenable.

Tenable Master Agreement

This governs all Tenable products (including Tenable One,

Tenable.io, Tenable.sc, and Nessus) and services.

Tenable Master Agreement Schedule D: Hardware

This document applies if you purchase hardware from

Tenable.

Tenable Data Processing Addendum

This document applies if Tenable is processing personal

data/personal information (as defined by applicable

privacy regulation(s), e.g., the GDPR and CCPA) on your

behalf.

Tenable Technical and Organizational Measures

This summarizes the technical and organizational

measures implemented by Tenable to safeguard customer

data.

Tenable 3rd Party License Declarations

This applies to all products since all Tenable products

include some third party software, some of which include

license provisions that must be passed on to the end user

Technical Support Plans

This outlines Technical Support plans

Service Level Agreement

This outlines the Tenable service level commitment for

cloud services (e.g. Tenable.io)

Services Briefs / Professional Services Prepackaged

Specifications

https://static.tenable.com/prod_docs/Tenable-Master-Agreement-Template-v6-(2.2023)-CLICK.pdf
https://static.tenable.com/prod_docs/Tenable%20Master%20Agreement-Hardware%20Schedule%20D%20v3%20(2.2023).pdf
https://static.tenable.com/prod_docs/Tenable-Master-Agreement-Data-Processing-Addendum.pdf
https://static.tenable.com/prod_docs/Tenable-Technical-and-Organizational-Measures-9-24-2021.pdf
https://static.tenable.com/prod_docs/Tenable_License_Declarations.pdf
https://static.tenable.com/prod_docs/Tenable_Technical_Support_Plans.pdf
https://static.tenable.com/prod_docs/Service_Level_Agreement.pdf
https://www.tenable.com/


The following documents contain specifications

describing the scope of work to be completed for

prepackaged Professional Services offerings

Cyber Exposure Workshop

Quick Start Onboard for Tenable.io

Quick Start Deploy for Tenable.sc

Quick Start Deploy for Tenable.io

Quick Start Adopt for Tenable.sc

Quick Start Adopt for Tenable.io

Quick Start Optimize for Tenable.sc

Quick Start Optimize for Tenable.io

Quick Start Deploy for Tenable.ad

Quick Start Remote for Tenable.cs

QuickStart for Tenable.ot

Quick Start for Tenable.io Web Application Scanning

(WAS)

Tenable.io/Tenable.sc Health Check

Tenable.ot Health Check

Tenable One Design & Architecture Workshop

Please contact sales@tenable.com if you have any questions

regarding which agreement is applicable to your transaction(s).

© 2002- 2023 Tenable™, Inc. All Rights Reserved

https://static.tenable.com/training/ProServ/specs/PS_SB_CyberExposureWorkshop.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Onboard_Tenable.io.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Deploy_Tenable.sc.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Deploy_Tenable.io.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Adopt_Tenable.sc.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Adopt_Tenable.io.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Optimize_Tenable.sc.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Optimize_Tenable.io.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Deploy_Tenable.ad.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Remote_Tenable.cs.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_Tenable.ot.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_QS_WAS.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_TIO-TSC_Health_Check.pdf
https://static.tenable.com/training/ProServ/specs/PS_SB_TOT_Health_Check.pdf
https://static.tenable.com/ps/SB_ONE_DNA_Wkshp.pdf
mailto:sales@tenable.com
https://www.tenable.com/

