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This End User License Agreement (the “Agreement”) is entered into by and between Mechanized AI (also referred to as “we”) 
and the enƟty or person accessing or making use the Mechanized AI SoŌware (“Customer” or “you”). This Agreement consists 
of the provisions set forth below and shall, along with any licensing agreements, services agreements, and/or statements of 
work governing the use of the Mechanized AI SoŌware, establish the terms and condiƟons upon which Mechanized AI SoŌware 
may be used by you (the “Terms and CondiƟons”). If you are accessing or using the SoŌware on behalf of your company, you 
represent that you are authorized to accept this Agreement both personally and on behalf of your company, and all references 
to “you” shall reference both you individually and your company. 
 
The “EffecƟve Date” of this Agreement is the date which is the earlier of (a) Customer’s iniƟal access to the SoŌware through 
any online provisioning, subscripƟon iniƟaƟon or order process or (b) the effecƟve date of the first Order. Mechanized AI may 
modify this Agreement from Ɵme to Ɵme as permiƩed in SecƟon 16 (ModificaƟons). 
 
Purchase from Reseller: If Customer licenses the SoŌware from an authorized reseller or cloud provider of Mechanized AI 
(“Reseller”), Customer’s use of the SoŌware will be governed by this Agreement, subject to SecƟon 16.16 (Reseller Orders) 
below. 
 
By indicaƟng your acceptance of this Agreement or by accessing or using the SoŌware, you are agreeing to be bound by the 
terms and condiƟons of this Agreement. Each party expressly agrees that this Agreement is legally binding upon it. 
 
 
1. Overview. Mechanized AI’s SoŌware is designed to enable Customer to ingest, design, build, deploy and manage Customer’s 
machine learning models and other data products through a single plaƞorm. 
 
 
2. The SoŌware. 
 
2.1. PermiƩed Use. Subject to this Agreement and Terms and CondiƟons, Mechanized AI grants Customer a non-transferable, 
non-sublicensable, non-exclusive license during the SubscripƟon/Usage Term to install, copy and use the SoŌware (including 
through APIs) on systems under Customer’s control only for its internal business purposes (including deployment of Customer 
created models or other data products) in accordance with the DocumentaƟon and the Scope of Use. 
 
2.2. Users. Only permiƩed users, authorized under the Terms and CondiƟons, (each a “User”) may access or use the SoŌware. 
Each User must keep their credenƟals for accessing the Mechanized AI SoŌware (“CredenƟal”) confidenƟal and not share them 
with anyone else. Customer is responsible for its Users’ compliance with this Agreement and acƟons taken through their 
CredenƟals. Customer will promptly noƟfy Mechanized AI if it becomes aware of any compromise of and of its Users’ 
CredenƟals. 
 
2.3. RestricƟons. As condiƟons on Customer’s license rights, Customer will not (and will not permit a Third Party to) do any of 
the following: (a) provide access to, distribute, sell or sublicense the SoŌware to a third party, (b) use the SoŌware on behalf of, 
or to provide any product or service to, third parƟes, (c) use the SoŌware to develop a similar or compeƟng product or service, 
(d) reverse engineer, decompile or disassemble the SoŌware or aƩempt to reconstruct or discover any source code, underlying 
ideas, algorithms, file formats or programming interfaces of the SoŌware, except to the extent expressly permiƩed by Law (and 
then only with prior noƟce to Mechanized AI), (e) modify or create derivaƟve works of the SoŌware, (f) remove or obscure any 
product idenƟficaƟon or proprietary noƟces in the SoŌware or (g) publish benchmarks or performance informaƟon about the 
SoŌware. 
 
 
3. Support. During the SubscripƟon Term, Mechanized AI will provide Support in accordance with the Support Policy in your 
Order and/or Terms and CondiƟons. 
 
 
4. Third-Party Plaƞorms, HosƟng and Plugins. 
 
4.1. Use of Third-Party Plaƞorms. Customer may choose to use the SoŌware with a Third-Party Plaƞorm such as a Public or 
Private Cloud Provider, or HosƟng Services Provider (each “Deployment Infrastructure”). Use of Third-Party Deployment 



Infrastructure is subject to Customer’s agreement with the relevant provider and not this Agreement and may enable data 
exchange between the SoŌware and Third-Party Plaƞorms. Mechanized AI does not control and has no liability or responsibility 
for Third-Party Deployment Infrastructure, including its cost, security, funcƟonality, operaƟon, availability, or interoperability or 
how the Third-Party Deployment Infrastructure uses data received from the SoŌware. You have sole exclusive responsibility for 
the contract between You and the Deployment Infrastructure Provider and any issues that may arise as the result of making use 
of Third-Party Deployment Infrastructure. You further warrant and represent that you have all necessary rights and licenses to 
permit the interoperaƟon of any Third-Party Development Infrastructure with any Mechanized AI SoŌware as contemplated in 
this Agreement. 
 
 
4.2 Deployment Infrastructure. When you contract for the Deployment Infrastructure with a Third-Party provider, then you 
will: (a) create an account with the Deployment Infrastructure provider; and (b) provide us with complete and accurate 
informaƟon regarding the account and keep the informaƟon complete and accurate at all Ɵmes.  
 
4.3 Provisioning of the SoŌware. Subject to the terms of this Agreement, once we have been granted access to the created 
account by you, Mechanized AI will automaƟcally provision (configure) the requisite Deployment Infrastructure inside of your 
hosted environment. Once the environment is provisioned, we will provide you access to the Mechanized AI SoŌware specified 
in the Order, and subject to your ongoing compliance with the Agreement, we grant to you a non-exclusive, non-transferable, 
and non-sublicensable right during the SubscripƟon Term to install the Mechanized AI SoŌware on the Deployment 
Infrastructure for the limited purpose set forth in this Agreement. 
 
4.4 Security. You are responsible for (a) maintaining the security of your hosƟng services account (for example, any applicable 
login credenƟals or security keys); (b) all acƟviƟes that occur under your account; and (c) any other acƟons taken in connecƟon 
with your account. We are not responsible for unauthorized access to your account. You will noƟfy us promptly if you believe 
there has been unauthorized access to or use of your account. 
 
4.5. Use of Plugins. Customer may choose to use Plugins with the SoŌware. Use of Plugins is opƟonal and governed by the 
license terms, posted for such Plugin (and not this Agreement). 
 
5. Technical Services. Any purchased Technical Services are as described in the relevant Order or relevant Terms and 
CondiƟons. Customer will give Mechanized AI Ɵmely access to Customer materials (the “Customer Materials”) reasonably 
needed for the Technical Services, and if Customer fails to do so, Mechanized AI’s obligaƟon to provide Technical Services will 
be excused unƟl access is provided. Mechanized AI will use Customer Materials only for purposes of providing Technical 
Services. If Mechanized AI provides Customer with deliverables as part of Technical Services, Customer may use the 
deliverables only as part of its authorized use of the SoŌware, subject to the same terms as for the SoŌware in SecƟon 2 (The 
SoŌware). 
 
6. High Risk AcƟviƟes. Customer agrees that it will not use the SoŌware for, and Mechanized AI has no liability with respect to, 
High Risk AcƟviƟes, meaning acƟviƟes where use or failure of the SoŌware could lead to death, personal injury, or 
environmental damage, for example: life support systems, emergency services, nuclear faciliƟes, autonomous vehicles or air 
traffic control. 
 
 
7. Commercial Terms. 
 
7.1. Fees and Taxes. Fees are as described in each Order or relevant Terms and CondiƟons. Customer will reimburse 
Mechanized AI for reasonable travel and lodging expenses it incurs in providing Technical Services. Fees are invoiced in advance 
(unless otherwise specified in the Order) and reimbursable expenses are invoiced in arrears. Unless the Order provides 
otherwise, all fees and expenses are due within 30 days of the invoice date. Unless otherwise specified in the Order, fees for 
renewal SubscripƟon Terms are at Mechanized AI’s then-current rates, regardless of any discounted pricing in a prior Order. 
Late payments are subject to a service charge of 1% per month or the maximum amount allowed by Law, whichever is less. All 
fees and expenses are non-refundable except as set out in SecƟon 8.2 (Warranty Remedy), SecƟon 13.4 (MiƟgaƟon and 
ExcepƟons) and 16.1 (ModificaƟons to Agreement). Customer is responsible for any sales, use, GST, value-added, withholding, 
or similar taxes or levies that apply to its Orders, whether domesƟc or foreign (“Taxes”), other than Mechanized AI’s income 
tax. Fees and expenses are exclusive of Taxes. 
 
7.2. Delivery. The SoŌware, including any CredenƟals, will be delivered by electronic means unless otherwise specified on the 
applicable Order. 



 
7.3. Affiliate Orders. An Affiliate of Customer may enter its own Order(s) or Terms and CondiƟons as mutually agreed with 
Mechanized AI. This creates a separate agreement between the Affiliate and Mechanized AI incorporaƟng this Agreement with 
the Affiliate treated as “Customer”. Neither Customer nor any Customer Affiliate has any rights under each other’s agreement 
with Mechanized AI, and breach or terminaƟon of any such agreement is not breach or terminaƟon under any other. 
 
 
7.4. Payment Disputes. Customer must noƟfy Mechanized AI in wriƟng of any good-faith invoice dispute within 30 days of the 
applicable invoice date and reasonably cooperate with Mechanized AI in resolving the dispute. If the parƟes are unable to 
resolve a dispute within 10 days of Customer’s noƟce, each party will have the right to seek any remedies it may have under 
this Agreement, at law or in equity, notwithstanding anything to the contrary herein. Any undisputed amounts must be paid in 
full in accordance with this SecƟon 7. 
 
 
8. WarranƟes and Disclaimers. 
 
8.1. Limited Warranty. Mechanized AI warrants the Mechanized AI SoŌware and any Technical Services contracted for in 
conjuncƟon therewith solely as provided in the relevant Terms and CondiƟons. 
 
 
8.2. Disclaimers. Except as expressly provided in SecƟon 8.1 (Limited Warranty), the SoŌware, Support, Technical Services 
and all related Mechanized AI services are provided “AS IS”. Mechanized AI and its suppliers make no other warranƟes, 
whether express, implied, statutory, or otherwise, including warranƟes of merchantability, fitness for a parƟcular purpose, 
Ɵtle or noninfringement. Without limiƟng its express obligaƟons in SecƟon 3 (Support), Mechanized AI does not warrant that 
Customer’s use of the SoŌware will be uninterrupted or error-free or that any security mechanisms implemented by the 
SoŌware will not have inherent limitaƟons. Mechanized AI is not liable for delays, failures, or problems inherent in 
Customer’s systems or infrastructure or any inability, error or fault on the part of Customer in the installaƟon or operaƟon of 
the SoŌware. Mechanized AI does not make any warranƟes with respect to Customer data or the results of any use of the 
SoŌware, including any Customer models or other data products or output of the SoŌware. Customer may have other 
statutory rights, but any statutorily required warranƟes will be limited to the shortest legally permiƩed period. 
 
 
9. Term and TerminaƟon. 
 
9.1. Term. This Agreement starts on the EffecƟve Date and conƟnues unƟl expiraƟon or terminaƟon of all SubscripƟon Terms as 
set forth in the Terms and CondiƟons. 
 
9.2. TerminaƟon. Either party may terminate this Agreement only in accordance with the Terms and CondiƟons. 
 
9.3. Effect of TerminaƟon. Upon expiraƟon or terminaƟon of this Agreement or an Order, Customer’s license to the SoŌware 
and access to Support and Technical Services will cease, and Customer must immediately cease using the SoŌware and delete 
(or, upon request, return) all copies of the SoŌware except as otherwise specifically provided in the Terms and CondiƟons. At 
the disclosing party’s request upon expiraƟon or terminaƟon of this Agreement, the receiving party will delete all of the 
disclosing party’s ConfidenƟal InformaƟon. ConfidenƟal InformaƟon may be retained in the receiving party’s standard backups 
aŌer deleƟon but will remain subject to this Agreement’s confidenƟality restricƟons. 
 
9.4. Survival. These SecƟons survive expiraƟon or terminaƟon of this Agreement: 2.3 (RestricƟons), 7.1 (Fees and Taxes), 7.4 
(Payment Disputes) (if applicable), 8.3 (Disclaimers), 9.3 (Effect of TerminaƟon), 9.4 (Survival), 10 (Ownership), 11 (Usage Data), 
12 (LimitaƟons of Liability), 13 (IndemnificaƟon), 14 (ConfidenƟality), 17 (General Terms) and 18 (DefiniƟons). Except where an 
exclusive remedy is provided, exercising a remedy under this Agreement, including terminaƟon, does not limit other remedies a 
party may have. 
 
10. Ownership. Neither party grants the other any rights or licenses not expressly set out in this Agreement. Except for 
Mechanized AI’s use rights in this Agreement, between the parƟes Customer retains all intellectual property and other rights in 
any Customer Materials provided to Mechanized AI. Except for Customer’s license rights in this Agreement, Mechanized AI and 
its licensors retain all intellectual property and other rights in the SoŌware, any Technical Services deliverables and related 
Mechanized AI technology, templates, formats, and dashboards, including any modificaƟons or improvements to these items 
made by Mechanized AI. If Customer provides Mechanized AI with feedback or suggesƟons regarding the SoŌware or other 
Mechanized AI offerings, Mechanized AI may use the feedback or suggesƟons without restricƟon or obligaƟon. 



 
11. Usage Data. The SoŌware may collect, and transmit to Mechanized AI, Usage Data. Mechanized AI may use Usage Data 
internally to operate, improve and support the SoŌware.  
 
 
12. LimitaƟons of Liability. 
 
12.1. ConsequenƟal Damages Waiver. Neither party (nor its suppliers) will have any liability arising out of or related to this 
Agreement for any loss of use, lost data, lost profits, failure of security mechanisms, interrupƟon of business or any indirect, 
special, incidental, reliance or consequenƟal damages of any kind, even if informed of their possibility in advance. 
 
12.2. LimitaƟon of Liability. Any and all liability arising under this Agreement shall be subject to those limitaƟons set forth in 
the Terms and CondiƟons. 
 
 
 
 
13. ConfidenƟality. 
 
13.1. DefiniƟon. “ConfidenƟal InformaƟon” means informaƟon disclosed to the receiving party under this Agreement that is 
designated by the disclosing party as proprietary or confidenƟal or that should be reasonably understood to be proprietary or 
confidenƟal due to its nature and the circumstances of its disclosure. Mechanized AI’s ConfidenƟal InformaƟon includes the 
terms and condiƟons of this Agreement (including pricing informaƟon), the SoŌware and any technical or performance 
informaƟon about the SoŌware. 
 
13.2. ObligaƟons. As receiving party, each party will (a) hold ConfidenƟal InformaƟon in confidence and not disclose it to third 
parƟes except as permiƩed in this Agreement and (b) only use ConfidenƟal InformaƟon to fulfill its obligaƟons and exercise its 
rights in this Agreement. The receiving party may disclose ConfidenƟal InformaƟon to its employees, agents, contractors and 
other representaƟves having a legiƟmate need to know (including, for Mechanized AI, the subcontractors referenced in SecƟon 
17.9), provided it remains responsible for their compliance with this SecƟon 13 and they are bound to confidenƟality 
obligaƟons no less protecƟve than this SecƟon 13. 
 
13.3. Exclusions. These confidenƟality obligaƟons do not apply to informaƟon that the receiving party can document (a) is or 
becomes public knowledge through no fault of the receiving party, (b) it righƞully knew or possessed prior to receipt under this 
Agreement, (c) it righƞully received from a third party without breach of confidenƟality obligaƟons or (d) it independently 
developed without using the disclosing party’s ConfidenƟal InformaƟon. The receiving party may disclose ConfidenƟal 
InformaƟon if required by Law, subpoena or court order, provided (if permiƩed by Law) it noƟfies the disclosing party in 
advance and cooperates in any effort to obtain confidenƟal treatment. 
 
13.4. Remedies. Unauthorized use or disclosure of ConfidenƟal InformaƟon may cause substanƟal harm for which damages 
alone are an insufficient remedy. Each party may seek appropriate equitable relief, in addiƟon to other available remedies, for 
breach or threatened breach of this SecƟon 14. 
 
14. Trials and Betas. If Customer receives access to the SoŌware or SoŌware features on a free or trial basis or as an alpha, 
beta or early access offering (“Trials and Betas”), use is permiƩed only for Customer’s internal evaluaƟon during the period 
designated by Mechanized AI (or if not designated, 30 days). Trials and Betas are opƟonal and either party may terminate Trials 
and Betas at any Ɵme for any reason. Trials and Betas may be inoperable, incomplete or include features that Mechanized AI 
may never release, and their features and performance informaƟon are Mechanized AI’s ConfidenƟal InformaƟon. 
Notwithstanding anything else in this Agreement, Mechanized AI provides no warranty, indemnity or support for Trials and 
Betas and its liability for Trials and Betas will not exceed US $500. 
 
 
15. ModificaƟons. 
 
15.1. ModificaƟons to Agreement. Mechanized AI may modify this Agreement from Ɵme to Ɵme with noƟce to Customer. 
ModificaƟons take effect at the earlier of Customer’s next SubscripƟon Term or Order. Once the modified Agreement takes 
effect Customer’s conƟnued use of the SoŌware consƟtutes its acceptance of the modificaƟons. Mechanized AI may require 
Customer to click to accept the modified Agreement. 



 
16.2. ModificaƟons to Support Policy. The Support Policy is not subject to SecƟon 15.1 (ModificaƟons to Agreement). With 
noƟce to Customer, Mechanized AI may modify the Support Policy to reflect new features or changing pracƟces, but the 
modificaƟons will not materially decrease Mechanized AI’s overall obligaƟons during a SubscripƟon Term. 
 
16. General Terms. 
 
16.1. Assignment. Neither party may assign this Agreement without the prior consent of the other party, except that either 
party may assign this Agreement to an Affiliate or in connecƟon with a merger, reorganizaƟon, acquisiƟon or other transfer of 
all or substanƟally all its assets or voƟng securiƟes. Any non-permiƩed assignment is void. This Agreement will bind and inure 
to the benefit of each party’s permiƩed successors and assigns. 
 
16.2. Mechanized AI ContracƟng EnƟty, Governing Law. This contract is governed by the laws of the State of Georgia, USA. 
 
16.3. AƩorneys’ Fees and Costs. The prevailing party in any acƟon to enforce this Agreement will be enƟtled to recover its 
aƩorneys’ fees and costs in connecƟon with such acƟon. 
 
16.4. NoƟces. Except as set out in this Agreement, any noƟce or consent under this Agreement must be in wriƟng and will be 
deemed given: (a) upon receipt if by personal delivery, (b) upon receipt if by cerƟfied or registered U.S. mail (return receipt 
requested) or (c) one day aŌer dispatch if by a commercial overnight delivery service. If to Mechanized AI, noƟce must be sent 
to the provided Mechanized AI address (with a copy to legal@Mechanized.ai). If to Customer, Mechanized AI may provide 
noƟce to the address Customer provided at registraƟon or in the first Order. Either party may update its address with noƟce to 
the other party. Mechanized AI may also send operaƟonal noƟces to Customer by email. 
 
16.5. EnƟre Agreement. This Agreement (which includes all Orders, Terms and CondiƟons, the Support Policy and the Local Law 
Addendum) is the parƟes’ enƟre agreement regarding its subject maƩer and supersedes any prior or contemporaneous 
agreements regarding its subject maƩer. In this Agreement, headings are for convenience only and “including” and similar 
terms are to be construed without limitaƟon. This Agreement may be executed in counterparts (including electronic copies and 
PDFs), each of which is deemed an original and which together form one and the same agreement. 
 
16.6. Amendments. Except as otherwise provided herein, any amendments, modificaƟons or supplements to this Agreement 
must be in wriƟng and signed by each party’s authorized representaƟves or, as appropriate, agreed through electronic means 
provided by Mechanized AI. The terms in any Customer purchase order or business form will not amend or modify this 
Agreement and are expressly rejected by Mechanized AI; any of these Customer documents are for administraƟve purposes 
only and have no legal effect. 
 
16.7. Waivers and Severability. Waivers must be signed by the waiving party’s authorized representaƟve and cannot be implied 
from conduct. If any provision of this Agreement is held invalid, illegal or unenforceable, it will be limited to the minimum 
extent necessary, so the rest of this Agreement remains in effect. 
 
16.8. Force Majeure. Neither party is liable for any delay or failure to perform any obligaƟon under this Agreement (except for 
a failure to pay fees) due to events beyond its reasonable control, such as a strike, blockade, war, act of terrorism, riot, Internet 
or uƟlity failures, refusal of government license, pandemic, or natural disaster. 
 
 
16.10. Independent Contractors. The parƟes are independent contractors, not agents, partners, or joint venturers. 
 
16.11. Export. Customer acknowledges that the SoŌware is subject to export restricƟons by the United States government and 
import restricƟons by certain foreign governments. Customer will not and will not allow any third party to remove or export 
from the United States or allow the export or re-export of any part of the SoŌware or any direct product thereof (a) into (or to a 
naƟonal or resident of) any embargoed or terrorist-supporƟng country, (b) to anyone on the U.S. Commerce Department’s 
Table of Denial Orders or U.S. Treasury Department’s list of Specially Designated NaƟonals, (c) to any country to which such 
export or re-export is restricted or prohibited, or as to which the United States government or any agency thereof requires an 
export license or other governmental approval at the Ɵme of export or re-export without first obtaining such license or 
approval or (d) otherwise in violaƟon of any export or import restricƟons, laws or regulaƟons of any United States or foreign 
agency or authority. Customer agrees to the foregoing and warrants that it is not located in, under the control of or a naƟonal 
or resident of any such prohibited country or on any such prohibited party list. The SoŌware is further restricted from being 



used for the design or development of nuclear, chemical or biological weapons or missile technology, or for terrorist acƟvity, 
without the prior permission of the United States government. 
 
16.12. Open Source. The SoŌware may incorporate third-party open source soŌware (“OSS) To the extent required by the OSS 
license, that license will apply to the OSS on a stand-alone basis instead of this Agreement. 
 
16.13. Government End-Users. The SoŌware is commercial computer soŌware. If the user or licensee of the SoŌware is an 
agency, department, or other enƟty of the United States Government, the use, duplicaƟon, reproducƟon, release, modificaƟon, 
disclosure, or transfer of the SoŌware or any related documentaƟon of any kind, including technical data and manuals, is 
restricted by the terms of this Agreement in accordance with Federal AcquisiƟon RegulaƟon 12.212 for civilian purposes and 
Defense Federal AcquisiƟon RegulaƟon Supplement 227.7202 for military purposes. The SoŌware was developed fully at 
private expense. All other use is prohibited. 
 
15.14. License VerificaƟon. Within 30 days of Mechanized AI’s wriƩen request, Customer will cerƟfy in a wriƟng signed by a 
senior compliance officer of Customer that its use of the SoŌware is in full compliance with the terms of this Agreement, 
including the applicable Scope of Use. If Customer exceeds the Scope of Use, Customer will pay Mechanized AI for its past and 
ongoing excess use at the rates set forth in the 
applicable Order. Mechanized AI will not exercise this verificaƟon right more than once annually except in cases of repeated 
violaƟons. 
 
16.15. Local Law Addendum. Customer agrees to the terms set forth in the Local Law Addendum applicable to Customer’s 
Account Country, if any. In the event of a conflict with the terms of the main body of this Agreement, the terms of the Local Law 
Addendum will control. 
 
16.16. Reseller Orders. This SecƟon applies if the SoŌware is licensed by Customer through an authorized Reseller or Cloud 
Provider. (a) Commercial Terms. Instead of paying Mechanized AI, Customer will pay applicable amounts to the Reseller as 
agreed between Customer and the Reseller. Customer’s order details (e.g., Scope of Use and fees) will be as stated in the Order 
placed by the Reseller with Mechanized AI on Customer’s behalf. The Reseller is responsible for the accuracy of such Order. 
Mechanized AI may terminate Customer’s rights to use the SoŌware if it does not receive the corresponding payment from the 
Reseller. If Customer is enƟtled to a refund under this Agreement, Mechanized AI will refund any applicable fees to the Reseller 
and the Reseller will be solely responsible for refunding the appropriate amounts to Customer, unless otherwise specified. (b) 
RelaƟonship with Mechanized AI. This Agreement is directly between Mechanized AI and Customer and governs all use of the 
SoŌware by Customer. Resellers are not authorized to modify this Agreement or make any promises or commitments on 
Mechanized AI’s behalf, and Mechanized AI is not bound by any obligaƟons to Customer other than as set forth in this 
Agreement. Mechanized AI is not party to (or responsible under) any separate agreement between Customer and the Reseller 
and is not responsible for the Reseller’s acts, omissions, products or services. The amount paid or payable by the Reseller to 
Mechanized AI for Customer’s use of the applicable SoŌware under this Agreement will be deemed the amount paid or payable 
by Customer to Mechanized AI under this Agreement for purposes of SecƟon 12 (LimitaƟons of Liability). 
 
 
17. DefiniƟons. 
“Account Country” means the country associated with Customer’s account. If Customer has provided a valid tax registraƟon 
number for its account, then Customer’s Account Country is the country associated with its tax registraƟon. Otherwise, 
Customer’s Account Country is the country where its billing address is located. 
 
“Affiliate” means an enƟty that directly or indirectly owns or controls, is owned or controlled by or is under common ownership 
or control with a party, where “ownership” means the beneficial ownership of fiŌy percent (50%) or more of an enƟty’s voƟng 
equity securiƟes or other equivalent voƟng interests and “control” means the power to direct the management or affairs of an 
enƟty. 
 
“APIs” means any applicaƟon programming interfaces to the SoŌware specified for Customer’s use in the DocumentaƟon or 
Order. 
 
“CredenƟals” means user login name, passwords, accounts, license keys or other SoŌware access mechanisms provided by 
Mechanized AI. 
 
“Customer Materials” means materials, systems and other resources that Customer provides to Mechanized AI in connecƟon 
with Technical 



Services. 
 
“DocumentaƟon” means Mechanized AI’s usage guidelines and standard technical documentaƟon for the SoŌware 
 
“Laws” means all relevant local, state, federal and internaƟonal laws, regulaƟons and convenƟons, including those related to 
data privacy and data transfer, internaƟonal communicaƟons and export of technical or personal data. 
 
“Order” means an order or statement of work for access to the SoŌware, Support, Technical Services, or related Mechanized AI 
services referencing this Agreement that is executed by the parƟes or that Customer completes through a Mechanized AI 
provided online order flow. 
 
“Plugins” means soŌware, scripts or other code made available on Mechanized AI’s Plugin website or otherwise in connecƟon 
with the SoŌware that may be deployed by Customer to extend SoŌware funcƟonality, including to enable an integraƟon 
between the SoŌware and a Third-Party Plaƞorm. 
 
“Scope of Use” means Customer’s authorized scope of use for the SoŌware specified in the applicable Order, which may 
include any user, copy, instance or other restricƟons. 
 
“SoŌware” means the object code form of Mechanized AI’s proprietary installed soŌware product, as idenƟfied in the relevant 
Order. The SoŌware includes the DocumentaƟon and any Updates, but does not include Technical Services deliverables, Third-
Party Plaƞorms or Plugins. 
 
“SubscripƟon Term” means the term for Customer’s use of the SoŌware as idenƟfied in an Order. 
 
“Support” means the support services for the SoŌware as described in the Order. For clarity, Support is not applicable for 
Plugins. 
 
“Technical Services” means any implementaƟon, training, enablement, consulƟng or other technical services provided by 
Mechanized AI related to the SoŌware, as idenƟfied in an Order. 
 
“Third-Party Plaƞorm” means any plaƞorm, cloud provider, add-on, service or product not provided by Mechanized AI that 
Customer elects to integrate or enable for use with the SoŌware. 
 
“Usage Data” means Mechanized AI’s technical data and learnings about Customer’s use of the SoŌware. 
 
“User” means any employee or contractor of Customer or its Affiliates that Customer allows to use the SoŌware on its behalf. 
 


