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TERMINOLOGY/DEFINITIONS​  
 

ACH Automated Clearing House 

AI Artificial Intelligence 

API Application Programming Interface 

AWS Amazon Web Services 

Client  

E2E End to End 

HR Human Resources 

IP Intellectual Property 

ML Machine Learning 

MVP Minimum Viable Product 

NLP Natural Language Processing 

POC Proof of Concept 

PLA Product License Agreement 

QA Quality Assurance 

Query One user question 

SaaS Software as a Service 

SMEs Subject Matter Experts 

SQUARY Scalable Question Answering Response Engine 

TBD To Be Determined 

TBMA To Be Mutually Agreed 
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BACKGROUND 

 would like to implement SQUARY Enterprise. The client will have access to the 
SQUARY AI platform or the API as required.  

 
KEY LEGAL TERMS​  
 

 and Cognistic LLC d/b/a Cognistx will be independent legal entities for this 
engagement.  The laws of the Commonwealth of Pennsylvania, USA will govern this agreement.  
 
The Client will retain ownership of the data. Cognistx will own SQUARY and any AI/ML models 
developed as part of this engagement. Cognistx will also retain ownership of any foreground and 
background IP besides SQUARY that they bring to this engagement. Cognistx will license 
SQUARY and related IP as long as the monthly SaaS fee is paid by the Client to Cognistx or its 
partners. The SaaS terms are outlined below: 
 
Authorization and Restrictions 
 

1.​ Authorization. Subject to and conditioned on the Subscriber’s payment of the Subscription 
Fees and compliance and performance in accordance with all other terms and conditions 
of this Agreement, Cognistx hereby authorizes the Subscriber to access and use, during 
the Term, the Subscription Services (including without limitation the underlying code) as 
Cognistx may supply or make available to Subscriber solely for the conduct of its internal 
business. This authorization is non-exclusive and non-transferable. 
 

2.​ Reservation of Rights. Other than as specifically provided herein, nothing in this 
Agreement grants any right, title, or interest in or to (including any license under) any 
intellectual property rights in or relating to the Subscription Services, whether expressly, 
by implication, or otherwise. All rights, title, and interest in and to the Subscription 
Services are and will remain with Cognistx. 
 

3.​ Authorization Limitations and Restrictions. Subscriber shall not permit any other person or 
entity to access or use the Subscription Services except as expressly permitted by this 
Agreement. For purposes of clarity and without limiting the generality of the foregoing, 
Subscriber shall not, except as this Agreement expressly permits: copy, modify or create 
derivative works or improvements of the Subscription Services or associated software; 
rent, lease, lend, sell, sublicense, assign, distribute, publish, transfer or otherwise make 
available any Subscription Services to any other person or entity, including on or in 
connection with the internet or any time-sharing, service bureau, software as a service, 
cloud or other technology or service; reverse engineer, disassemble, decompile, decode, 
adapt or otherwise attempt to derive or gain access to the source code of the 
Subscription Services, in whole or in part, all of which are Confidential Information of 
Cognistx; bypass or breach any security device or protection used by the Subscription 
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Services or access or use the Subscription Services other than by through the use of valid 
access credentials; input, upload, transmit or otherwise provide to or through the 
Subscription Services, any information or materials that are unlawful or injurious, or 
contain, transmit or activate any malicious code; damage, destroy, disrupt, disable, impair, 
interfere with or otherwise impede or harm in any manner the Subscription Services, in 
whole or in part; remove, delete, alter or obscure any trademarks, warranties or 
disclaimers, or any copyright, trademark, patent or other intellectual property or 
proprietary rights notices from any Subscription Services, including any copy thereof; 
access or use the Subscription Services in any manner or for any purpose that infringes, 
misappropriates or otherwise violates any Cognistx intellectual property right or other 
similar right of any third party, or that violates any applicable law; access or use the 
Subscription Services for purposes of competitive analysis of the Subscription Services or, 
the development, provision or use of a competing software service or product or any 
other purpose that is to Cognistx’s detriment or commercial disadvantage; or otherwise 
access or use the Subscription Services beyond the scope of the authorization granted 
under this Agreement. 

 
Cognistx will continue to show  as a client/partner on their website and be able 
to promote their achievements on social media with approval from . The two 
organizations will also look for a joint press release to promote this partnership. 

 
 

PROJECT DETAILS  |  Assumptions  
 

●​ Cognistx will have access to relevant  SMEs (Business and IT) to 
understand the  ecosystem and business processes as applicable. 
 

 

PROJECT DETAILS  |  Deliverables 

SQUARY Chat :  

●​  users will be able to search and find answers to their questions on 
SQUARY. 

●​  admins will have access to the SQUARY insights dashboard. 

 

SCHEDULE 

Start Date: Upon signing this agreement 

Minimum contract term: 3 months 
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Timeline:  

SQUARY Enterprise access:  < 1 week of  sign up 

 

COST: $TBD 

 
 

 
 PAYMENT TERMS 

●​ First invoice date: Upon signing this agreement (prorated for the month) 
●​ Cognistx will send monthly invoices to the Client on or before the 2nd day of each month.  
●​ All payments should be made via ACH/Check or recurring credit card charges with fees 

added as per Cognistx policies. 
●​ Net 30 payment terms as mutually agreed. 

 
 

< Signature Page Follows > 
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Signature Page: 
 
Cognistic LLC (Cognistx)​ ​ ​   
 
 
___________________​​ ​ ​ ___________________ 
By: Sanjay Chopra​ ​ ​ ​ By:  

___________________​​ ​ ​ ___________________ 
Title: CEO​ ​ ​ ​ ​ Title:  
___________________​​ ​ ​ ___________________ 
Date:​ ​ ​ ​ ​ ​ Date:  
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