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This end user licence agreement (EULA) is a legal agreement between you (the entity or individual who
is using the software) and us (as applicable either Pixit Media Limited, company number 07298805 or
ArcaStream Ltd, company number 08346283) in respect of (as applicable):

* the computer software described in the order form, proof of entitlement (POE), invoice or other
document linking to this EULA (in each case as issued by or agreed in writing with us), or which
otherwise incorporates or is governed by this EULA and the data supplied with that software
(collectively, Software);

* the application programming interface described in the order form, proof of entitlement (POE),
invoice or other document linking to this EULA (in each case as issued by or agreed in writing with
us), or which otherwise incorporates or is governed by this EULA and the data supplied with that
application programming interface, in each case whether provided on a standalone basis or alongside
the Software (collectively, API) and

* printed materials and electronic documents associated with that Software or API (Documents).

The Software, API and Documents are collectively the "Work™ and such term includes each of the
Software, API and Documents as applicable.

We license use of the Work to you on the basis of this EULA. We do not sell the Work to you. We
remain the owners of the Work at all times. By using the Work, or otherwise by clicking "accept” or
otherwise indicating acceptance of this EULA, you confirm you accept the terms of this EULA. If you
do not accept this EULA you may not use the Work.

Any services we provide, including but not limited to maintenance, support, development and hosting,
will be under separate terms of business, but any software we provide to you incidentally in the
course of those services, will also be governed by this EULA unless expressly stated that other
licence terms will apply.

You should print a copy of this EULA for future reference.
1 Grant and scope of licence

1.1 In consideration of payment by you of the agreed licence fee and you agreeing to abide by the
terms of this EULA, we grant to you a non-exclusive, non-transferable licence to use the Work on the
terms of this EULA for the duration of your subscription. Your subscription will only be valid during
the period for which you have a valid POE from us to use the Software and when your subscription
expires this EULA will automatically terminate without the need for notice. Any termination of this
EULA will also terminate your subscription and your POE will be invalidated.

1.2 You may download, install and use the Software for your own internal business purposes only on
the systems, either physical or virtual detailed in the accompanying POE as identified in your
purchase order (if applicable) or otherwise approved by us or our authorised representatives.

1.3 You may not use the Work for the purposes of making its functionality available to third parties
as a service, whether directly or indirectly, without our express written agreement.

1.4 You may access and use the API solely for the purposes of

1.4.1 internally developing applications which communicate and interoperate with software or systems
detailed in (and for the purposes detailed in) the accompanying POE as identified in your purchase
order (if applicable) or otherwise approved by us or our authorised representatives; and

1.4.2 making calls to the systems or software permitted under clause 1.4.1, subject to any limits
detailed in the accompanying POE as identified in your purchase order (if applicable) or otherwise

agreed with us or our authorised representatives.

1.5 Your display and use information received through the API or data derived from that information



is in each case subject to any limits detailed in the accompanying POE as identified in your purchase
order (if applicable) or otherwise agreed with us or our authorised representatives).

1.6 You may use any Documents in support of the use permitted under condition 1.2 and make copies of
the Documents as are reasonably necessary for their lawful use.

1.7 This EULA does not grant you permission to use the trade names, trademarks, service marks, or
product names of us or our contributors or licensors, except as required for reasonable and customary
use in describing the origin of the Work and reproducing the content of any "licence" files.

2 Restrictions
2.1 Except as expressly set out in this EULA or as permitted by any local law, you undertake:

2.1.1 not to copy the Work except where such copying is incidental to normal use of the Software, or
where it is strictly necessary for the purpose of back-up or operational security;

2.1.2 not to rent, lease, sub-license, loan, translate, merge, adapt, vary or modify the Work;

2.1.3 not to make alterations to, or modifications of, the whole or any part of the Work, nor permit
the Work or any part of them to be combined with, or become incorporated in, any other programs or
other documentation as applicable, other than as expressly permitted in writing by us;

2.1.4 not to disassemble, decompile, reverse-engineer or create derivative works based on the whole
or any part of the Software or API (except as expressly permitted by us in writing or clearly
provided for within the functionality of the Software or any accompanying API we provide) nor attempt
to do any such thing except to the extent that (by virtue of section 296A of the Copyright, Designs
and Patents Act 1988) such actions cannot be prohibited because they are essential for the purpose of
achieving inter-operability of the Software or API with another software program, and provided that
the information obtained by you during such activities:

2.1.4.1 is used only for the purpose of achieving inter-operability of the Software or API with
another software program; and

2.1.4.2 is not unnecessarily disclosed or communicated without our prior written consent to any third
party; and

2.1.4.3 is not used to create any software which is substantially similar to the Software or API;

2.1.5 to keep all copies of the Work secure and to maintain accurate and up-to-date records of the
number and locations of all copies of the Work;

2.1.6 to supervise and control use of the Work and ensure that the Work are only used by your
employees (or such other individuals or entities are you may be expressly permitted in writing by us
to allow to access or use the Work) in accordance with the terms of this EULA;

2.1.7 to include our copyright notice on and any "licence" text files in all entire and partial
copies you make of the Work on any medium, however you may not use any component parts of the Work
outside of or separately from the Work;

2.1.8 not to provide or otherwise make available the Work in whole or in part (including but not
limited to program listings, object and source program listings, object code and source code), in any
form to any person other than your employees without prior written consent from us; and

2.1.9 to comply with all applicable technology control or export laws and regulations.

2.2 Without prejudice to the restrictions in this EULA on copying, modifying or creating derivative
works from the Work, where you (or someone on your behalf) creates (solely or in conjunction with
others, and whether in object or source code form) any software or other work which is based on or
derived from the Work (Derivative Work) in breach of this EULA or otherwise, then in consideration of
the sum of 1 GBP (receipt and sufficiency of which you acknowledge), you hereby:

2.2.1 assign to us (by way of present assignment of future rights) all intellectual property rights
in such Derivative Work and waive (and shall procure a waiver of) all moral rights arising under the
Copyright, Designs and Patents Act 1988 in relation to the Derivative Work and, so far as is legally



possible, any broadly equivalent rights that may exist in any territory of the world; and

2.2.2 In the event that any rights in such Derivative Work are not assigned to us pursuant to clause
2.2.1, you hereby grant to us an exclusive, royalty-free, worldwide, transferrable, irrevocable,
perpetual licence (together with the right to grant sub-licences) to use in any manner as we
determine, any such Derivative Work.

2.3 For the avoidance of doubt, for the purposes of clause 2.2, Derivative Work shall not include
works which merely link or bind by name an existing third party application to the interfaces of the
Software or API but does include works which are created to integrate with, or to be processed using,
the interface of the Software or any API which we provide.

2.4 You agree not to (by your act or omission) do, or permit to be done, any act that will or may
weaken, damage or be detrimental to the Work or any of our intellectual property rights or our or any
of our contributors or licensors' rights in such, or seek to register any rights in the Work or any
part of it or seek to commence litigation against any third party in respect of any intellectual
property infringement in relation to the Work or any part of it.

3 Intellectual property rights

3.1 You acknowledge that all intellectual property rights in the Work anywhere in the world belong to
us or our licensors or contributors, that rights in the Work are licensed (not sold) to you, and that
you have no rights in, or to, the Work other than the right to use them in accordance with the terms
of this EULA.

3.2 You acknowledge (unless explicitly agreed in writing by us) that you have no right to have access
to the Software in source code form.

4 Liability

4.1 You acknowledge that the Work has not been developed to meet your individual requirements,
including any particular cybersecurity requirements you might be subject to under law or otherwise,
and that it is therefore your responsibility to ensure that the facilities and functions of the

Software and API as described in the Documents meet your requirements.

4.2 We only supply the Work for internal use by your business, and you agree not to use the Work for
any other purposes unless expressly permitted in writing by us.

4.3 We shall not in any circumstances whatever be liable to you, whether in contract, tort (including
negligence), breach of statutory duty, or otherwise, arising under or in connection with this EULA
for:

4.3.1 loss of profits, sales, business, or revenue;

4.3.2 business interruption;

4.3.3 loss of anticipated savings;

4.3.4 loss or corruption of data or information or any loss arising from misconfiguration or
incorrect implementation or use of any API;

4.3.5 loss of business opportunity, goodwill or reputation;

where any of the losses set out in condition 4.3.1 to condition 4.3.5 are direct or indirect; or
4.3.6 any special, indirect or consequential loss, damage, charges or expenses.

4.4 Other than the losses set out in condition 4.3 (for which we are not liable), our maximum
aggregate liability under or in connection with this EULA whether in contract, tort (including
negligence) or otherwise, shall in all circumstances not exceed a sum equal to the Licence Fee paid
in the 12 months prior to the event first giving rise to any liability. This maximum cap does not

apply to condition 4.5.

4.5 Nothing in this EULA shall limit or exclude our liability for:



4.5.1 death or personal injury resulting from our negligence;
4.5.2 fraud or fraudulent misrepresentation;
4.5.3 any other liability that cannot be excluded or limited by English law.

4.6 Save as required by applicable law or agreed to in writing, we provide the Work on an "AS IS"
basis, without conditions, warranties, representations or other terms of any kind, either express or
implied (and any such implied conditions, warranties, representations or other terms, whether implied
by statute, common law or otherwise, are excluded to the fullest extent permitted by law), including,
without limitation, any conditions, warranties, representations or other terms relating to title,
non-infringement, merchantability, or fitness for a particular purpose. You are solely responsible
for determining the appropriateness of using the Work and for any configuration or interface
necessary for you to effectively use the Work and assume any risks associated with your exercise of
permissions under this EULA.

4.7 Without prejudice to clause 4.6, where the API interacts with any software or system which is not
provided by us, we are not responsible and shall have no liability in any way for such software or
system.

5 Termination

5.1 We may terminate this EULA immediately by written notice to you if you commit a breach of this
EULA which you fail to remedy (if remediable) within 14 days after the service of written notice
requiring you to do so. Without prejudice to our rights under this clause 5.1, your rights under this
EULA will terminate automatically without the need for notice if you commit a material breach of any
of the terms of this EULA.

5.2 On termination for any reason:
5.2.1 all rights granted to you under this EULA shall cease;
5.2.2 you must immediately cease all activities authorised by this EULA; and

5.2.3 you must immediately and permanently delete or remove the Work from all computer equipment in

your possession, and immediately destroy or return to us (at our option) all copies of the Work then
in your possession, custody or control and, in the case of destruction, certify to us that you have

done so.

6 Communications between us

6.1 We may update the terms of this EULA at any time on notice to you in accordance with this
condition 6. Your continued use of the Work following the deemed receipt and service of the notice
under condition 6.3 shall constitute your acceptance to the terms of this EULA, as varied. If you do
not wish to accept the terms of the EULA (as varied) you must immediately stop using and accessing
the Work on the deemed receipt and service of the notice.

6.2 If we have to contact you, we will do so by email or by pre-paid post to the address you provided
in accordance with your order for or registration of the Work.

6.3 Note that any notice:

6.3.1 given by us to you will be deemed received and properly served 24 hours after it is first
posted on our website, 24 hours after an email is sent, or three days after the date of posting of
any letter; and

6.3.2 given by you to us will be deemed received and properly served 24 hours after an email is sent,
or three days after the date of posting of any letter.

6.4 In proving the service of any notice, it will be sufficient to prove, in the case of posting on
our website, that the website was generally accessible to the public for a period of 24 hours after
the first posting of the notice; in the case of a letter, that such letter was properly addressed,
stamped and placed in the post to the address of the recipient given for these purposes; and, in the
case of an email, that such email was sent to the email address of the recipient given for these
purposes.



7 Events outside our control

7.1 We will not be liable or responsible for any failure to perform, or delay in performance of, any
of our obligations under this EULA that is caused by an Event Outside Our Control. An Event Outside
Our Control is defined below in condition 7.2.

7.2 An Event Outside Our Control means any act or event beyond our reasonable control, including
without limitation failure of public or private telecommunications networks.

7.3 If an Event Outside Our Control takes place that affects the performance of our obligations under
this EULA:

7.3.1 our obligations under this EULA will be suspended and the time for performance of our
obligations will be extended for the duration of the Event Outside Our Control; and

7.3.2 we will use our reasonable endeavours to find a solution by which our obligations under this
EULA may be performed despite the Event Outside Our Control.

8 Third Party Software

8.1 Any part or component of the Software which has been contributed or created by any third party
(including any open-source software) and which is not owned by us (Third Party Software) shall be
deemed to be incorporated within the Software for the purposes of this EULA (except where expressly
provided to the contrary) and use of the Third Party Software shall be subject to (and you shall
comply with) such additional terms as relate to such Third Party Software from time to time (Third
Party Additional Terms), and such Third Party Additional terms shall take precedence over this EULA
in relation to such Third Party Software. You shall indemnify and hold us harmless against any loss
or damage which we may suffer or incur as a result of your breach of any Third Party Additional Terms
howsoever arising, and we may treat your breach of any Third Party Additional Terms as a material
breach of this EULA.

8.2 For the avoidance of doubt, the performance of, and any issues caused by or arising from, any
Third Party Software shall be considered an Event Outside Our Control and (without prejudice to the
provisions of this EULA in relation to warranties regarding the Software generally) all Third Party
Software is provided on an "AS IS" basis and without conditions, warranties, representations or other
terms of any kind, either express or implied (and any such implied conditions, warranties,
representations or other terms, whether implied by statute, common law or otherwise, are excluded to
the fullest extent permitted by law), including, without limitation, any conditions, warranties,
representations or other terms relating to title, non-infringement, merchantability, or fitness for a
particular purpose.

9 Other important terms

9.1 We may transfer our rights and obligations under this EULA to another organisation, but this will
not affect your rights or our obligations under this EULA.

9.2 You may only transfer your rights or your obligations under this EULA to another person if we
agree in writing.

9.3 This EULA and any document expressly referred to in it constitutes the entire agreement between
us and supersedes and extinguishes all previous agreements, promises, assurances, warranties,
representations and understandings between us, whether written or oral, relating to its subject
matter. You agree that you shall have no remedies in respect of any statement, representation,
assurance or warranty (whether made innocently or negligently) that is not set out in this EULA or
any document expressly referred to in it. You agree that you shall have no claim for innocent or
negligent misrepresentation or negligent misstatement based on any statement in this EULA or any
document expressly referred to in it.

9.4 If we fail to insist that you perform any of your obligations under this EULA, or if we do not
enforce our rights against you, or if we delay in doing so, that will not mean that we have waived
our rights against you and will not mean that you do not have to comply with those obligations. If we
do waive a default by you, we will only do so in writing signed by us, and that will not mean that we
will automatically waive any later default by you.



9.5 Each of the conditions of this EULA operates separately. If any court or competent authority
decides that any of them are unlawful or unenforceable, the remaining conditions will remain in full
force and effect.

9.6 This EULA, its subject matter and its formation (and any non-contractual disputes or claims) are
governed by English law. We both irrevocably agree to the exclusive jurisdiction of the courts of
England and Wales.



