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AMENDMENT TO  
STANDARD CONTRACT FOR AWS MARKETPLACE 

 
This Amendment to the Standard Contract for AWS Marketplace (the “Amendment”) is part of the Standard 
Contract for AWS Marketplace (the “Standard Contract”) between Buyer and Licensor.  This Amendment 
amends and supplements the Standard Contract, the terms and conditions of which are incorporated herein by 
reference, as if expressly set forth herein.   

Unless defined elsewhere in this Amendment, terms in initial capital letters have the meanings set forth in the 
Standard Contract.   

1. Product Subscription.  This Amendment applies to the following Subscription purchased by Buyer. 

OtherLevels Experience Platform - 3 Digital Twins, 10 Configured Standard Video Templates, 250 Unique 
Video Experiences, 2.5m Experience Plays. 

2. Amendment of Standard Contract.  The Parties agree that the Standard Contract is hereby amended as 
follows: 

a. Amendment to Section 10.3.2 of the Standard Contract is replaced in entirety as follows: 

Within 45 days (or such other period as may be agreed upon by the Parties) following termination or 
expiration of any SaaS Service Subscription for any reason and on Buyer’s written request at any time 
before termination or expiration, Licensor will delete from the Product and/or Licensor’s Computing 
Environment (as applicable) all Buyer Data, or if Buyer is able directly to retrieve or delete Buyer Data 
using the SaaS Service, then for a period of 45 days (or such other period as may be mutually agreed upon 
by the Parties in writing) following termination or expiration of this Agreement for any reason, Buyer 
may retrieve or delete Buyer Data itself with support from Licensor as reasonably requested by Buyer. If 
Buyer retrieves or deletes Buyer Data itself, Licensor will assist Buyer, as reasonably requested by Buyer, 
in validating whether the retrieval or deletion was successful. Notwithstanding anything herein to the 
contrary, Licensor’s duty to enable Buyer’s retrieval or deletion of the Buyer Data pursuant to this 
Section 10.3.2 may be delayed but will not be discharged due to the occurrence of any Force Majeure 
Event (defined below). Following Buyer’s retrieval or deletion of Buyer Data and Licensor’s validation 
thereof or expiration of the applicable period, whichever is soonest, Licensor may, and within a 
reasonable time thereafter will, permanently delete and remove Buyer Data (if any) from its electronic 
and hard copy records and will, upon Buyer’s request, certify to such deletion and removal to Buyer in 
writing. If Licensor is not able to delete any portion of the Buyer Data or Buyer Confidential Information, 
it will remain subject to the confidentiality, privacy and data security terms of this Agreement. 
 
 

3. Reaffirmation of Obligations. The Parties expressly reaffirm their obligations pursuant to the Standard 
Contract and the Agreement. 

4. No Other Changes. Except as expressly modified by this Amendment, all terms of the Standard Contract and 
the Agreement remain in full force and effect. 

This Amendment is effective contemporaneously with the Parties’ acceptance of the Standard Contract, their 
entry into the Agreement, and the Subscription purchase.  


