Agreements and Terms
Terms of Use

Your use of and access to Celonis Services are governed by the Terms and
Conditions of the agreement under which You obtain those Services.

« If You have executed a standalone agreement with Celonis, Your
use is governed by the terms contained within that executed
agreement.

« If You purchase or renew a Subscription through the execution of an
Order with Celonis, Your use is governed by the Celonis Master Services
Agreement.

« If You purchase or renew a Subscription through the execution of an
order with one of our partners or resellers, Your use is governed by Your
agreement with the partner or reseller, and as applicable, Your
executed standalone agreement with us or our Master Services
Agreement. Our Privacy Notice also applies.

Privacy [ Data Protection

For data protection and privacy documentation related to Make Services,
please see "Data Protection and Privacy” at
https://www.make.com/en/terms-and-conditions.
Otherwise, Your use of the Services is subject to the terms of Our Data
Processing Agreement and Privacy Notice, and the following related
documents:
« Standard Contractual Clauses

« Subprocessor Listing as of April 15, 2023

« Technical and Organizational Measures
Please visit Our Trust Center for other privacy and security related information.

Supporting Documents

Our terms of use reference the following supporting documents, as applicable
to Your Subscription:
1. Documentation
Core Products
» Celonis Execution Management System


https://assets.ctfassets.net/zmrtlfup12q3/2649L5Z7ojV83KYy4pWFil/99676b576b0883846d33f67d2e4e3cd4/Celonis_Master_Services_Agreement_English__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2649L5Z7ojV83KYy4pWFil/99676b576b0883846d33f67d2e4e3cd4/Celonis_Master_Services_Agreement_English__May_2022_.pdf
https://www.celonis.com/privacy-policy/
https://www.make.com/en/terms-and-conditions
https://assets.ctfassets.net/zmrtlfup12q3/3bYL1ud7OI8IocqN3nT6U0/2111186a2d1cd796c7c4268563dffa03/Celonis_Data_Processing_Agreement_21-12-06.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3bYL1ud7OI8IocqN3nT6U0/2111186a2d1cd796c7c4268563dffa03/Celonis_Data_Processing_Agreement_21-12-06.pdf
https://www.celonis.com/privacy-policy/
https://assets.ctfassets.net/zmrtlfup12q3/5TLLr0XQeNgs0Gx9pRCMgS/9272face9c93780603a891322fae27fd/Standard_Contractual_Clauses__November_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4THAQePjWeVUIIv8k3t0YS/000878071c81379dd611cb693414da95/Celonis_Sub-Processor_April2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5cemJMo1lgQ085NWEr7o0w/bb13074cb4aa4b29ca9927ec4235e62f/Celonis_-_Technical_Organizational_Measures__September_2021_.pdf
https://www.celonis.com/trust-center/
https://assets.ctfassets.net/zmrtlfup12q3/1SJA7QMqkJMuySyzyD1V2p/54a70e31e7b9d94f163c3f3a68526322/Celonis_Product_Description_Execution_Management_System_January_2023.pdf

« Celonis Accounts Payable Execution App
« Celonis Collections Management Execution App
« Celonis Opportunity Management Execution App
o Celonis Academy
« Celonis Train the Trainer Platform
« Celonis Shipping Emissions Reduction App
Additional Services
« Celonis for Consulting+ (C4C+) [ Celonis for Consulting+ Execution
(c4c+ Execution)
« Celonis Snap and Snap Plus
« Touchless Order Capture (powered by Conexiom)
« AP Invoice Ingestion (powered by Rossum)
Supplementary Services
« Make Enterprise
e Lenses.io
« EcoVadis Sustainability Rating Solution
« IntegrityNext
2. Metrics Description
» Celonis Definition Subscription Scope: Celonis Execution
Management System
3. Support Services and Service Level Agreement
« Service Description for Celonis Support Services
« Service Description for Celonis Support Services - Japanese
« Service Description for Celonis Premium Support
» Service Level Agreement for Celonis
« Service Description and Service Level Agreement for Make™
« Service Description and Service Level Agreement for Lenses.io
4. Order Form Supplements
o Order Supplement for Lenses.io
o Order Supplement for Make™ Services
o Order Supplement for EcoVadis Services

Website Terms of Use

The Celonis Website Terms of Use apply to Your use of the Celonis website.


https://assets.ctfassets.net/zmrtlfup12q3/6WF55E57yrbn2o9VEcVxoL/ae067171c92d064c05891781196db46e/Celonis_Product_Description_Accounts_Payable_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7apcrkHSr1kgepCJVBn33Q/c0251271f420adec4e028e0f8214923d/Celonis_Product_Description_Collections_Management_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7FHhogh5Xv0CXUPnmcLiG2/c5449b23be96a8cd2f394323c4c97fc7/Celonis_Product_Description_Opportunity_Management_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7HsjUssVgMQYcNWDUCaYSu/e62c8721479a24d293260a3cb191354b/Celonis_Product_Description_Celonis_Academy_November_2021.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3Lo5OAq5yUOlrAdjDTPGd7/315b31f90f120de850614c9b6b60bc10/Celonis_Product_Description_Celonis_Train_the_Trainer_Program_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1RcY8irql2cxYXPWXXLBxL/95ffc171abfb428a197132275d0b9516/Shipping_Emissions_Reduction_Application_-_Product_Description__April_2023__.pdf
https://assets.ctfassets.net/zmrtlfup12q3/y1lmtjIfIa5jjsD8Ogq6a/739b450cd53936c3e3758dc53520a2fc/Celonis_Product_Description_C4C__C4C_Execution__November_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/y1lmtjIfIa5jjsD8Ogq6a/739b450cd53936c3e3758dc53520a2fc/Celonis_Product_Description_C4C__C4C_Execution__November_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4B7RD7E9jOagdr67psyTHz/7dac655ed68f15bcb7a3bfcd5aa52ff7/Celonis_Product_Description_Snap_and_Snap_Plus_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/10rNRPIylX9IKgB66QnL3v/afcc6253c637ceedd26362683e0e78e2/Celonis_Product_Description_Touchless_Order_Capture_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/23aN4xUEj0VM8jsJcRfdye/a3a775cd65437ada31d93a64fa369a75/Celonis_Product_Description_AP_Invoice_Ingestion_Jan2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1Oxakxq3IHKECJb5ZjeAVU/d1b5bdbb6d0266885b2c4abdb057b89f/Product_Descripiton_Make_Enterprise_Feb2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/LkZhrI2LExZTnCA8Pv7KY/0689cf1194ecd64445bae94c03ab3854/Product_Description_Lenses__Oct_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5uDqpohhlnMU18gO2F5sr8/5a29f0e67fe5ad8d4d78a82633859dc8/Celonis_Product_Description_Ecovadis__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1L7dcxgRdxmvteDiIMEw7C/89499caea8eccc1a73a35945ce4b50b2/Celonis_Product_Description_IntegrityNext__June_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1P9HTGhhpsoRxQBjvaV1kI/de2b3a3beb18b470dcc870688135dfc4/Definition_Subscription_Scope_EMS_February_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1P9HTGhhpsoRxQBjvaV1kI/de2b3a3beb18b470dcc870688135dfc4/Definition_Subscription_Scope_EMS_February_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3FqVHbjRS6TXfkjYdAYxwQ/51d8c3b1a3115d8e8afc04ef4d179877/Service_Description_for_Celonis_Support_Services__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/56vI7WywpMQhKSnTwt1axY/9f3d5fdd19fc55a688645cc70eeb82f3/Service_Description_for_Celonis_Support_Services__March_2023_Japanese_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3jyorYLbNlhLCb3NsQNX8K/d15886cfd4b31024d74b29e1c2a9f4da/Service_Description_for_Celonis_Premium_Support__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2ETyxjIs0vpYKNLlkl2BEJ/e822c24bbfb8ee9dbeddb542ef69aef6/Service_Level_Agreement_for_Celonis_Service_Offerings__May_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1OzFvFpnD0O8g1iaAYGgOW/8d91663c2cf4ee48468e61cfe339a944/Enterprise_Support_Services___Uptime.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1fyGdJ6UmjguGoDz3yGPjd/c0554b6aeb01a834e87cf23d9a5efcc8/Support_Services_Description_and_Service_Level_Agreement_for_Lenses.io__Oct_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/423T5AoGTJPTijBIPxAQwS/8b01a58dab2b809eb11cb2da2a388218/Lensesio_Order_Supplement__Oct_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1zCFJwh2EUxcHpgDpOHvKi/52742b79a867e5ad97d66dab1582a2d9/Make_Order_Form_Supplement_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4zbbFONzk8e0ophADNObTe/8c42d7ec7cbc5f991fbb2be6b20ccdcb/Celonis_Order_Supplemement_for_EcoVadis_Services__April_2022_.pdf
https://www.celonis.com/disclaimer/

Other Legal Documents

For a full listing of all legal documents, please see below.

Master Services Agreement

Master Services Description - Multi-jurisdiction

Past version(s)

Master Services Agreement - Multi-jurisdiction - German
Master Services Agreement - Multi-jurisdiction - Spanish
Master Services Agreement - Multi-jurisdiction - Japanese
Master Services Agreement - Multi-jurisdiction - French
Master Services Agreement - Multi-jurisdiction - Italian
Master Services Agreement - Multi-jurisdiction - Portuguese

Data Protection and Privacy

Data Processing Agreement

Data Processing Agreement (English - French)
Data Processing Agreement (English - Spanish)
Data Processing Agreement (English - Japanese)
Data Processing Agreement (English - Italian)
Data Processing Agreement (English - Portuguese)
Standard Contractual Clauses

Technical and Organizational Measures
Subprocessor Listing November 2021

Past version(s)

Subprocessor Listing April 2023


https://assets.ctfassets.net/zmrtlfup12q3/2649L5Z7ojV83KYy4pWFil/99676b576b0883846d33f67d2e4e3cd4/Celonis_Master_Services_Agreement_English__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2649L5Z7ojV83KYy4pWFil/99676b576b0883846d33f67d2e4e3cd4/Celonis_Master_Services_Agreement_English__May_2022_.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-multi-jurisdiction
https://assets.ctfassets.net/zmrtlfup12q3/2QC1vsNwtj1GLlNJPBhBDl/21608d20003dfecfe0a73aeb84e8587f/Celonis_Master_Services_Agreement_German__10-01-2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2QC1vsNwtj1GLlNJPBhBDl/21608d20003dfecfe0a73aeb84e8587f/Celonis_Master_Services_Agreement_German__10-01-2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4ez0Z5PmeaUY5GOmFw3dcl/93b0e627dc49c5f2dbbc78a4c34a9b47/Celonis_Master_Services_Agreement_Spanish__10-01-2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4ez0Z5PmeaUY5GOmFw3dcl/93b0e627dc49c5f2dbbc78a4c34a9b47/Celonis_Master_Services_Agreement_Spanish__10-01-2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5CV2hU9vKRDrXFmtrJS75k/33318157657fa9a8467555b125075b17/Celonis_Master_Services_Agreement__JA_May_2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5CV2hU9vKRDrXFmtrJS75k/33318157657fa9a8467555b125075b17/Celonis_Master_Services_Agreement__JA_May_2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3Ir8fkIxRofHIp27nwfIqL/2bdd112441969cc2fa75c078da86f0b5/Celonis_Master_Services_Agreement_English_French__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3Ir8fkIxRofHIp27nwfIqL/2bdd112441969cc2fa75c078da86f0b5/Celonis_Master_Services_Agreement_English_French__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4CR0MGt7OSUhqfpCpJQxAv/d35528d9868739d73b13107d44b56fe4/Celonis_Master_Services_Agreement_English_Italian__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4CR0MGt7OSUhqfpCpJQxAv/d35528d9868739d73b13107d44b56fe4/Celonis_Master_Services_Agreement_English_Italian__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7uujMkM5zm8hgfvPgXMPw8/c6d41b3d138cc6122d53e278ed427e30/Celonis_Master_Services_Agreement_English_Portuguese__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7uujMkM5zm8hgfvPgXMPw8/c6d41b3d138cc6122d53e278ed427e30/Celonis_Master_Services_Agreement_English_Portuguese__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3bYL1ud7OI8IocqN3nT6U0/2111186a2d1cd796c7c4268563dffa03/Celonis_Data_Processing_Agreement_21-12-06.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3bYL1ud7OI8IocqN3nT6U0/2111186a2d1cd796c7c4268563dffa03/Celonis_Data_Processing_Agreement_21-12-06.pdf
https://assets.ctfassets.net/zmrtlfup12q3/21eAAlPVEq14sVPZGQy35I/454b895784cc705c92bee3d5c6e6bf36/Celonis_Data_Processing_Agreement_English_French.pdf
https://assets.ctfassets.net/zmrtlfup12q3/21eAAlPVEq14sVPZGQy35I/454b895784cc705c92bee3d5c6e6bf36/Celonis_Data_Processing_Agreement_English_French.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4JuiEkNhSZy9oIQWovxJ8O/57cdc704e3a336e54215b113c52f7b10/Celonis_Data_Processing_Agreement__English_Spanish.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4JuiEkNhSZy9oIQWovxJ8O/57cdc704e3a336e54215b113c52f7b10/Celonis_Data_Processing_Agreement__English_Spanish.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1rzGAcw230cnM28pLeRqCF/b72d1c4fe3c4d6534d0fe6f1a1b84dff/Celonis_Data_Processing_Agreement_English_Japanese.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1rzGAcw230cnM28pLeRqCF/b72d1c4fe3c4d6534d0fe6f1a1b84dff/Celonis_Data_Processing_Agreement_English_Japanese.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3PQHLcj4rGT5U6r9wgYiDQ/f05c4b2f015a841a37889106dbc8f172/Celonis_Data_Processing_Agreement_English_Italian.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3PQHLcj4rGT5U6r9wgYiDQ/f05c4b2f015a841a37889106dbc8f172/Celonis_Data_Processing_Agreement_English_Italian.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5462OqGMqvOUgpBMs94WFA/a513db8bf14735cef7428e47a1c7eba7/Celonis_Data_Processing_Agreement__English_Portuguese.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5462OqGMqvOUgpBMs94WFA/a513db8bf14735cef7428e47a1c7eba7/Celonis_Data_Processing_Agreement__English_Portuguese.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5TLLr0XQeNgs0Gx9pRCMgS/9272face9c93780603a891322fae27fd/Standard_Contractual_Clauses__November_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5TLLr0XQeNgs0Gx9pRCMgS/9272face9c93780603a891322fae27fd/Standard_Contractual_Clauses__November_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5cemJMo1lgQ085NWEr7o0w/bb13074cb4aa4b29ca9927ec4235e62f/Celonis_-_Technical_Organizational_Measures__September_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5cemJMo1lgQ085NWEr7o0w/bb13074cb4aa4b29ca9927ec4235e62f/Celonis_-_Technical_Organizational_Measures__September_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1QzYGCIuxhbkDbdtgWYlpu/597251ef2554983189a72579cba2b3e5/Celonis_Sub-Processor_Nov2021_v2.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1QzYGCIuxhbkDbdtgWYlpu/597251ef2554983189a72579cba2b3e5/Celonis_Sub-Processor_Nov2021_v2.pdf
https://www.celonis.com/terms-and-conditions/subprocessor-listing
https://assets.ctfassets.net/zmrtlfup12q3/4THAQePjWeVUIIv8k3t0YS/000878071c81379dd611cb693414da95/Celonis_Sub-Processor_April2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4THAQePjWeVUIIv8k3t0YS/000878071c81379dd611cb693414da95/Celonis_Sub-Processor_April2023.pdf

Product Descriptions
EMS Platform Products

Celonis Execution Management System

EMS Business Applications

Celonis Accounts Payable Execution App

Celonis Collections Management Execution App
Celonis Opportunity Management Execution App
Touchless Order Capture (powered by Conexiom)
AP Invoice Ingestion (powered by Rossum)

Celonis Training

Celonis Academy
Celonis Train the Trainer Program

Shipping Emissions Reduction Application

Shipping Emissions Reduction Application

Celonis for Consulting

Celonis for Consulting+ (C4C+) [ Celonis for Consulting+ Execution
(c4c+ Execution) (May 2022)

Celonis for Consulting+ (C4C+) [ Celonis for Consulting+ Execution
(c4c+ Execution) (November 2021)

Celonis for Consulting Hub Terms and Conditions


https://assets.ctfassets.net/zmrtlfup12q3/1SJA7QMqkJMuySyzyD1V2p/54a70e31e7b9d94f163c3f3a68526322/Celonis_Product_Description_Execution_Management_System_January_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1SJA7QMqkJMuySyzyD1V2p/54a70e31e7b9d94f163c3f3a68526322/Celonis_Product_Description_Execution_Management_System_January_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6WF55E57yrbn2o9VEcVxoL/ae067171c92d064c05891781196db46e/Celonis_Product_Description_Accounts_Payable_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6WF55E57yrbn2o9VEcVxoL/ae067171c92d064c05891781196db46e/Celonis_Product_Description_Accounts_Payable_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7apcrkHSr1kgepCJVBn33Q/c0251271f420adec4e028e0f8214923d/Celonis_Product_Description_Collections_Management_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7apcrkHSr1kgepCJVBn33Q/c0251271f420adec4e028e0f8214923d/Celonis_Product_Description_Collections_Management_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7FHhogh5Xv0CXUPnmcLiG2/c5449b23be96a8cd2f394323c4c97fc7/Celonis_Product_Description_Opportunity_Management_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7FHhogh5Xv0CXUPnmcLiG2/c5449b23be96a8cd2f394323c4c97fc7/Celonis_Product_Description_Opportunity_Management_App_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/10rNRPIylX9IKgB66QnL3v/afcc6253c637ceedd26362683e0e78e2/Celonis_Product_Description_Touchless_Order_Capture_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/10rNRPIylX9IKgB66QnL3v/afcc6253c637ceedd26362683e0e78e2/Celonis_Product_Description_Touchless_Order_Capture_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/23aN4xUEj0VM8jsJcRfdye/1d27f369237ae15e7f292076c72a3475/Celonis_Product_Description_Rossum_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/23aN4xUEj0VM8jsJcRfdye/1d27f369237ae15e7f292076c72a3475/Celonis_Product_Description_Rossum_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7HsjUssVgMQYcNWDUCaYSu/e62c8721479a24d293260a3cb191354b/Celonis_Product_Description_Celonis_Academy_November_2021.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7HsjUssVgMQYcNWDUCaYSu/e62c8721479a24d293260a3cb191354b/Celonis_Product_Description_Celonis_Academy_November_2021.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3Lo5OAq5yUOlrAdjDTPGd7/315b31f90f120de850614c9b6b60bc10/Celonis_Product_Description_Celonis_Train_the_Trainer_Program_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3Lo5OAq5yUOlrAdjDTPGd7/315b31f90f120de850614c9b6b60bc10/Celonis_Product_Description_Celonis_Train_the_Trainer_Program_Oct2020.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1RcY8irql2cxYXPWXXLBxL/95ffc171abfb428a197132275d0b9516/Shipping_Emissions_Reduction_Application_-_Product_Description__April_2023__.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1RcY8irql2cxYXPWXXLBxL/95ffc171abfb428a197132275d0b9516/Shipping_Emissions_Reduction_Application_-_Product_Description__April_2023__.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4TQQrjJCT876Zm0gB6H6Cl/78e405a300b0bf08cd5aee581d72d3e2/Celonis_Product_Description_C4C__C4C_Execution__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4TQQrjJCT876Zm0gB6H6Cl/78e405a300b0bf08cd5aee581d72d3e2/Celonis_Product_Description_C4C__C4C_Execution__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4TQQrjJCT876Zm0gB6H6Cl/78e405a300b0bf08cd5aee581d72d3e2/Celonis_Product_Description_C4C__C4C_Execution__May_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/y1lmtjIfIa5jjsD8Ogq6a/739b450cd53936c3e3758dc53520a2fc/Celonis_Product_Description_C4C__C4C_Execution__November_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/y1lmtjIfIa5jjsD8Ogq6a/739b450cd53936c3e3758dc53520a2fc/Celonis_Product_Description_C4C__C4C_Execution__November_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/y1lmtjIfIa5jjsD8Ogq6a/739b450cd53936c3e3758dc53520a2fc/Celonis_Product_Description_C4C__C4C_Execution__November_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4Z77SMjLPo2RpmKOfbPSEM/6733d61b80f97f892236a32829f2ef1e/Celonis_for_Consulting_Hub_Terms_and_Conditions__November_2022_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4Z77SMjLPo2RpmKOfbPSEM/6733d61b80f97f892236a32829f2ef1e/Celonis_for_Consulting_Hub_Terms_and_Conditions__November_2022_.pdf

Shap

Snap and Snap Plus

Metrics Definition

Celonis Definition Subscription Scope: Celonis Execution Management
System

Support Services Description and Service
Level Agreement

Service Level Agreement Saas

Service Description for Celonis Support Services

Service Description for Celonis Support Services - Japanese
Service Description for Celonis Premium Support

Service Description and Service Level Agreement for Make™

Master Early Adopter Terms & Conditions

Early Adopter Terms & Conditions

Celonis API Fair Use Policy

Celonis API Fair Use Policy

Other Agreements

Academic IBC - Terms of Use

Past version(s)


https://assets.ctfassets.net/zmrtlfup12q3/4B7RD7E9jOagdr67psyTHz/7dac655ed68f15bcb7a3bfcd5aa52ff7/Celonis_Product_Description_Snap_and_Snap_Plus_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4B7RD7E9jOagdr67psyTHz/7dac655ed68f15bcb7a3bfcd5aa52ff7/Celonis_Product_Description_Snap_and_Snap_Plus_March2022.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1P9HTGhhpsoRxQBjvaV1kI/de2b3a3beb18b470dcc870688135dfc4/Definition_Subscription_Scope_EMS_February_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1P9HTGhhpsoRxQBjvaV1kI/de2b3a3beb18b470dcc870688135dfc4/Definition_Subscription_Scope_EMS_February_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1P9HTGhhpsoRxQBjvaV1kI/de2b3a3beb18b470dcc870688135dfc4/Definition_Subscription_Scope_EMS_February_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1P9HTGhhpsoRxQBjvaV1kI/de2b3a3beb18b470dcc870688135dfc4/Definition_Subscription_Scope_EMS_February_2023.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2ETyxjIs0vpYKNLlkl2BEJ/e822c24bbfb8ee9dbeddb542ef69aef6/Service_Level_Agreement_for_Celonis_Service_Offerings__May_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2ETyxjIs0vpYKNLlkl2BEJ/e822c24bbfb8ee9dbeddb542ef69aef6/Service_Level_Agreement_for_Celonis_Service_Offerings__May_2021_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3FqVHbjRS6TXfkjYdAYxwQ/51d8c3b1a3115d8e8afc04ef4d179877/Service_Description_for_Celonis_Support_Services__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3FqVHbjRS6TXfkjYdAYxwQ/51d8c3b1a3115d8e8afc04ef4d179877/Service_Description_for_Celonis_Support_Services__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/56vI7WywpMQhKSnTwt1axY/9f3d5fdd19fc55a688645cc70eeb82f3/Service_Description_for_Celonis_Support_Services__March_2023_Japanese_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/56vI7WywpMQhKSnTwt1axY/9f3d5fdd19fc55a688645cc70eeb82f3/Service_Description_for_Celonis_Support_Services__March_2023_Japanese_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3jyorYLbNlhLCb3NsQNX8K/d15886cfd4b31024d74b29e1c2a9f4da/Service_Description_for_Celonis_Premium_Support__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3jyorYLbNlhLCb3NsQNX8K/d15886cfd4b31024d74b29e1c2a9f4da/Service_Description_for_Celonis_Premium_Support__March_2023_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1OzFvFpnD0O8g1iaAYGgOW/8d91663c2cf4ee48468e61cfe339a944/Enterprise_Support_Services___Uptime.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1OzFvFpnD0O8g1iaAYGgOW/8d91663c2cf4ee48468e61cfe339a944/Enterprise_Support_Services___Uptime.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5KSDVSUMm8lQhFPWGwIUkx/c49a599fccea6a6debf0cafdc268819a/Early_Adopter_Terms_and_Conditions.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5KSDVSUMm8lQhFPWGwIUkx/c49a599fccea6a6debf0cafdc268819a/Early_Adopter_Terms_and_Conditions.pdf
https://assets.ctfassets.net/zmrtlfup12q3/21U94CI8QoXz6ZsYDd6UBQ/090f4f8c8f6664e0c15e85049fcb47df/Celonis_API_Fair_Use_Policy.pdf
https://assets.ctfassets.net/zmrtlfup12q3/21U94CI8QoXz6ZsYDd6UBQ/090f4f8c8f6664e0c15e85049fcb47df/Celonis_API_Fair_Use_Policy.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2yXhrgisMZf9SpRPjuYBob/646ba5fbae2449efce913870240e0b09/Academic_IBC_-_Terms_of_Use__Sept_2019_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2yXhrgisMZf9SpRPjuYBob/646ba5fbae2449efce913870240e0b09/Academic_IBC_-_Terms_of_Use__Sept_2019_.pdf
https://www.celonis.com/terms-and-conditions/academic-ibc-terms-of-use

Legacy Single-Jurisdiction Master Services
Agreement

Master Services Agreement - German Law

Past version(s)

Master Services Agreement - English Law

Past version(s)

Master Services Agreement - US (New York State) Law
Past version(s)

Master Services Agreement - Dutch Law

Past version(s)

Master Services Agreement - Swiss Law

Past version(s)

Master Services Agreement - Japanese Law

Past version(s)

Contrato marco de servicios - Ley Inglesa
Rahmenbedingungen fur Celonis Services - Deutsches Recht

Past version(s)

Legacy Cloud Services Agreement

Cloud Services Agreement - German Law

Past version(s)

Cloud Services Agreement - English Law

Past version(s)

Cloud Services Agreement - US (New York State) Law
Past version(s)

Cloud Services Agreement - Dutch Law

Past version(s)

Cloud Services Agreement - Swiss Law

Past version(s)

Rahmenbedingungen fur Celonis Cloud Services - Deutsches Recht
Past version(s)


https://assets.ctfassets.net/zmrtlfup12q3/5LHK8g24uvYatwcjDgldFj/7785e5f07c204a4d7ab07d0f8bab9aba/Master_Services_Agreement_DE_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5LHK8g24uvYatwcjDgldFj/7785e5f07c204a4d7ab07d0f8bab9aba/Master_Services_Agreement_DE_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-german-law
https://assets.ctfassets.net/zmrtlfup12q3/p4JoOkc5cWCK5XgqWk7SL/7a5b525108f057b83894f3cbd22aa197/Master_Services_Agreement_UK_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/p4JoOkc5cWCK5XgqWk7SL/7a5b525108f057b83894f3cbd22aa197/Master_Services_Agreement_UK_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-english-law
https://assets.ctfassets.net/zmrtlfup12q3/5vaHHtusiVhAloNKKh56ih/1adbf7e6125e4f990c05c17f16831bfd/Master_Services_Agreement_US_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5vaHHtusiVhAloNKKh56ih/1adbf7e6125e4f990c05c17f16831bfd/Master_Services_Agreement_US_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-us-new-york-state-law
https://assets.ctfassets.net/zmrtlfup12q3/4C6HguxxzpFHcFJMU9LKGd/47dc2d1e356ebeaf5fe62fd8fa9fecf9/Master_Services_Agreement_NL_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4C6HguxxzpFHcFJMU9LKGd/47dc2d1e356ebeaf5fe62fd8fa9fecf9/Master_Services_Agreement_NL_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-dutch-law
https://assets.ctfassets.net/zmrtlfup12q3/2N5CMXathHDQMlnkxtisWn/a120c5381ffe5009c1376290fb1e393c/Master_Services_Agreement_CH_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2N5CMXathHDQMlnkxtisWn/a120c5381ffe5009c1376290fb1e393c/Master_Services_Agreement_CH_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-swiss-law
https://assets.ctfassets.net/zmrtlfup12q3/1TidXZXSOBPjqNT5xIRYu6/edf001f2887c55a7ee8d5f5985ac9e92/Master_Services_Agreement_JP_Japenese_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1TidXZXSOBPjqNT5xIRYu6/edf001f2887c55a7ee8d5f5985ac9e92/Master_Services_Agreement_JP_Japenese_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/master-services-agreement-japanese-law
https://assets.ctfassets.net/zmrtlfup12q3/344acyTaUnJuZ9RgoBRDcY/98748076822203e0d564f442040b45a3/Master_Services_Agreement_UK_Spanish_May2021.pdf
https://assets.ctfassets.net/zmrtlfup12q3/344acyTaUnJuZ9RgoBRDcY/98748076822203e0d564f442040b45a3/Master_Services_Agreement_UK_Spanish_May2021.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3JMmeEgluZYhrtozcJwCLC/b667f5f38f415762a08b43fb52790816/Master_Services_Agreement_DE_German_-Mai2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3JMmeEgluZYhrtozcJwCLC/b667f5f38f415762a08b43fb52790816/Master_Services_Agreement_DE_German_-Mai2021-.pdf
https://www.celonis.com/terms-and-conditions/rahmenbedingungen-fur-celonis-services-deutsches-recht
https://assets.ctfassets.net/zmrtlfup12q3/7LTSufVfXiMIOZ5MoEhtHG/1835913a573297a93297a88dabd76e5e/Cloud_Services_Agreement_DE_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7LTSufVfXiMIOZ5MoEhtHG/1835913a573297a93297a88dabd76e5e/Cloud_Services_Agreement_DE_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/cloud-services-agreement-german-law
https://assets.ctfassets.net/zmrtlfup12q3/3y8amwPRuNGuXe56NZTity/d384877c458fb5765e2537f9d32f99c8/Cloud_Services_Agreement_UK_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3y8amwPRuNGuXe56NZTity/d384877c458fb5765e2537f9d32f99c8/Cloud_Services_Agreement_UK_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/cloud-services-agreement-english-law
https://assets.ctfassets.net/zmrtlfup12q3/2M9kcLFCOJcjflWHk1dsiD/406e35df9a80363969481d7a0aaba80d/Cloud_Services_Agreement_US_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/2M9kcLFCOJcjflWHk1dsiD/406e35df9a80363969481d7a0aaba80d/Cloud_Services_Agreement_US_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/cloud-services-agreement-us-new-york-state-law
https://assets.ctfassets.net/zmrtlfup12q3/6v5FcATw6ZBtgWje0KNmje/37a1dc196ffb6a70ae43b0e4eccc13fa/Cloud_Services_Agreement_NL_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6v5FcATw6ZBtgWje0KNmje/37a1dc196ffb6a70ae43b0e4eccc13fa/Cloud_Services_Agreement_NL_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/cloud-services-agreement-dutch-law
https://assets.ctfassets.net/zmrtlfup12q3/1vmRnx5HBH1FIYRxoFDPcG/c6c7ed20f5ee439ea314df77f427c0a8/Cloud_Services_Agreement_CH_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1vmRnx5HBH1FIYRxoFDPcG/c6c7ed20f5ee439ea314df77f427c0a8/Cloud_Services_Agreement_CH_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/cloud-services-agreement-swiss-law
https://assets.ctfassets.net/zmrtlfup12q3/6H36Zlr5WjV3itWNxShlfu/fd3dd7ade8de9249aa2a19490c598dde/Cloud_Services_Agreement_DE_German_-Mai2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6H36Zlr5WjV3itWNxShlfu/fd3dd7ade8de9249aa2a19490c598dde/Cloud_Services_Agreement_DE_German_-Mai2021-.pdf
https://www.celonis.com/terms-and-conditions/rahmenbedingungen-fur-celonis-cloud-services-deutsches-recht
https://assets.ctfassets.net/zmrtlfup12q3/6kFLfQparXtXBhXkdr60oy/9bf69356a092e0e279f35a2d26b7b750/Cloud_Services_Agreement_JP_Eng_Japanese_-May2021-.pdf

Cloud Services Agreement - Japanese Law

Legacy Software Subscription Agreement

Software Subscription Agreement - German Law

Past version(s)

Software Subscription Agreement - English Law

Past version(s)

Software Subscription Agreement - US (New York State) Law
Past version(s)

Software Subscription Agreement - Dutch Law

Past version(s)

Software Subscription Agreement - Swiss Law

Past version(s)

Bedingungen fur die Miete von Celonis Standardsoftware - Deutsches
Recht

Past version(s)

Legacy Professional Services Agreement

Professional Services Agreement - German Law

Past version(s)

Professional Services Agreement - English Law

Past version(s)

Professional Services Agreement - US (New York State) Law
Past version(s)

Professional Services Agreement - Dutch Law

Past version(s)

Professional Services Agreement - Swiss Law

Past version(s)

Celonis Bedingungen fur die Erbringung von Leistungen - Deutsches
Recht

Past version(s)


https://assets.ctfassets.net/zmrtlfup12q3/6kFLfQparXtXBhXkdr60oy/9bf69356a092e0e279f35a2d26b7b750/Cloud_Services_Agreement_JP_Eng_Japanese_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6kFLfQparXtXBhXkdr60oy/9bf69356a092e0e279f35a2d26b7b750/Cloud_Services_Agreement_JP_Eng_Japanese_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7wucCHOEMGznRIKeqmmra1/959749f3abe056a2f0dde20029093e72/Software_Subscription_Agreement_DE_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7wucCHOEMGznRIKeqmmra1/959749f3abe056a2f0dde20029093e72/Software_Subscription_Agreement_DE_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/software-subscription-agreement-german-law
https://assets.ctfassets.net/zmrtlfup12q3/3vfVs9mPwIxEC3wM70pXLW/361023e3b4e55c47a6a6ec114d72ceb7/Software_Subscription_Agreement_UK_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/3vfVs9mPwIxEC3wM70pXLW/361023e3b4e55c47a6a6ec114d72ceb7/Software_Subscription_Agreement_UK_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/software-subscription-agreement-english-law
https://assets.ctfassets.net/zmrtlfup12q3/4S223Xq5xm5zkjKBJCXIFa/bc064d71ca1c30ca47d4a1bd25d4b0b0/Software_Subscription_Agreement_US_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4S223Xq5xm5zkjKBJCXIFa/bc064d71ca1c30ca47d4a1bd25d4b0b0/Software_Subscription_Agreement_US_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/software-subscription-agreement-us-new-york-state-law
https://assets.ctfassets.net/zmrtlfup12q3/5KF749B030Esw2aGaxYhWx/311148392eea0c7dcf9e5fd992b49b1f/Software_Subscription_Agreement_NL_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5KF749B030Esw2aGaxYhWx/311148392eea0c7dcf9e5fd992b49b1f/Software_Subscription_Agreement_NL_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/software-subscription-agreement-dutch-law
https://assets.ctfassets.net/zmrtlfup12q3/6v8LWg5oWiOOAWrjlkuMUs/1839b679cb810e3d29b536835d9b7c85/Software_Subscription_Agreement_CH_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6v8LWg5oWiOOAWrjlkuMUs/1839b679cb810e3d29b536835d9b7c85/Software_Subscription_Agreement_CH_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/software-subscription-agreement-swiss-law
https://assets.ctfassets.net/zmrtlfup12q3/7lBG302Bcd3Z6NWP2xH5Z3/2d311546e75e9654534773b69b0db43f/Software_Subscription_Agreement_DE_German_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7lBG302Bcd3Z6NWP2xH5Z3/2d311546e75e9654534773b69b0db43f/Software_Subscription_Agreement_DE_German_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/7lBG302Bcd3Z6NWP2xH5Z3/2d311546e75e9654534773b69b0db43f/Software_Subscription_Agreement_DE_German_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/bedingungen-fur-die-miete-von-celonis-standardsoftware-deutsches-recht
https://assets.ctfassets.net/zmrtlfup12q3/5CEVZZwHfZSvp70Fmb8KLy/041bb388b975aebc4fad76ba60fb49d6/Professional_Services_Agreement_DE_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/5CEVZZwHfZSvp70Fmb8KLy/041bb388b975aebc4fad76ba60fb49d6/Professional_Services_Agreement_DE_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/professional-services-agreement-german-law
https://assets.ctfassets.net/zmrtlfup12q3/1qNgbO3AzqSue4hThhyPJ8/b710fac106e36feb2fdc986763e15864/Professional_Services_Agreement_UK_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/1qNgbO3AzqSue4hThhyPJ8/b710fac106e36feb2fdc986763e15864/Professional_Services_Agreement_UK_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/professional-services-agreement-english-law
https://assets.ctfassets.net/zmrtlfup12q3/6XtTHFHWFnMNYi0BKRoF9v/bea167c62c66c188d95461636be97b20/Professional_Services_Agreement_US_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/6XtTHFHWFnMNYi0BKRoF9v/bea167c62c66c188d95461636be97b20/Professional_Services_Agreement_US_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/professional-services-agreement-us-new-york-state-law
https://assets.ctfassets.net/zmrtlfup12q3/plXTHqVgzWKfHPMCcikAM/237f7df9c7d15db082224db70b15c74b/Professional_Services_Agreement_NL_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/plXTHqVgzWKfHPMCcikAM/237f7df9c7d15db082224db70b15c74b/Professional_Services_Agreement_NL_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/professional-services-agreement-dutch-law
https://assets.ctfassets.net/zmrtlfup12q3/44ipZnUQOxKoYMYeZrWukW/46b757631806ccc6ee4aa3b0bedd2b12/Professional_Services_Agreement_CH_Eng_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/44ipZnUQOxKoYMYeZrWukW/46b757631806ccc6ee4aa3b0bedd2b12/Professional_Services_Agreement_CH_Eng_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/professional-services-agreement-swiss-law
https://assets.ctfassets.net/zmrtlfup12q3/4RLdSRSKMRvc7OOvXfhE4k/4cfbe67cc496b1b22ce2b6f9aa14413e/Professional_Services_Agreement_DE_German_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4RLdSRSKMRvc7OOvXfhE4k/4cfbe67cc496b1b22ce2b6f9aa14413e/Professional_Services_Agreement_DE_German_-May2021-.pdf
https://assets.ctfassets.net/zmrtlfup12q3/4RLdSRSKMRvc7OOvXfhE4k/4cfbe67cc496b1b22ce2b6f9aa14413e/Professional_Services_Agreement_DE_German_-May2021-.pdf
https://www.celonis.com/terms-and-conditions/celonis-bedingungen-fur-die-erbringung-von-leistungen-deutsches-recht

Legacy Terms

General Terms for Celonis Snap and Snap Plus
Past version(s)

Legacy Products
Product Description: Celonis Intelligent Business Cloud
Product Description: Celonis Intelligent Action Engine

Product Description: Celonis Intelligent Process Mining Enterprise
Edition Saa$S

Product Description: Celonis Process Mining Enterprise Edition On
Premise

Product Description: Celonis Intelligent Process Mining
Product Description: Celonis Content Store
Product Description: Celonis Digital Consulting Platform

Product Description: Celonis Process Mining Single User Edition

Legacy Metrics

Celonis Definition Subscription Scope: Celonis Intelligent Business
Cloud

Celonis Definition License Scope/Subscription Scope: Celonis Intelligent
Process Mining

Celonis Definition Nutzungsumfang: Celonis Intelligent Business Cloud


https://assets.ctfassets.net/zmrtlfup12q3/zOlefcbj3JcCBv8BkpKJm/e35e4ff5233b5694c5a636b72de99613/General_Terms_for_Celonis_Snap_and_Snap_Plus__November2020_.pdf
https://assets.ctfassets.net/zmrtlfup12q3/zOlefcbj3JcCBv8BkpKJm/e35e4ff5233b5694c5a636b72de99613/General_Terms_for_Celonis_Snap_and_Snap_Plus__November2020_.pdf
https://www.celonis.com/terms-and-conditions/general-terms-for-celonis-snap-and-snap-plus
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