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Lorel.ai Terms of Use

These Terms of Use for “Lorel.ai” (these “Terms”) set forth the terms and conditions for the use
of the fully autonomous system operation service “Lorel.ai” (the “Service”) provided by JIG-
SAW INC. (the “Company”). Users shall be deemed to have agreed to the contents of these
Terms by reviewing these Terms and taking the prescribed procedures on the AWS Marketplace

website.

Article 1 Definitions

The definitions of the terms used in these Terms shall be as follows:

(i) “User” means a corporation or organization that has agreed to these Terms, applied to use
the Service in accordance with the procedures on the AWS Marketplace, received the
Company’s approval for such use, and entered into an agreement for the use of the Service
(the “Agreement”).

(il)) “Service” means the fully autonomous system operation service “Lorel.ai” provided by the
Company to Users as a service provider pursuant to these Terms of Use.

(iii) “Account” means the user account granted by the Company to the User for the provision of
the Service.

(iv) “User Information” means any materials, files and other information generated, provided,
transferred or stored by the User through the use of the Service, and does not include
Service Data. Ownership and intellectual property rights in and to User Information shall
belong to the User, and the Company shall have no obligation to verify the accuracy or
completeness of User Information and makes no warranty whatsoever with respect to User
Information.

(v) “Service Data” means logs, measurement data, performance indicators, data relating to
billing and payment, and other data generated or collected for the provision, operation,

security, maintenance and improvement of the quality of the Service.

Article 2 License

1. Subject to the User’s agreement to these Terms and compliance with all provisions of these
Terms, the Company grants to the User approved by the Company a non-transferable and
non-exclusive right to use the Service and any deliverables or materials provided by the
Company to the User in connection with the Service (the “Deliverables”). The Service and
the Deliverables include Al technology <Generative Al solutions and tools>, and the
Company shall comply with confidentiality obligations, and applicable laws and regulations

in providing the Service and the Deliverables. The Company shall not use the User
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Information in any manner whatsoever for machine learning or retraining of the AI models
underlying the Service and the Deliverables without the User’s consent.
2. All rights granted to the User under these Terms may be exercised only for the User’s own

use.

Article 3 Plans and Term of Use

The term of use for the Service shall be one (1) month on a calendar month basis. Even if
the User starts using the Service in the middle of a month, the usage fee for that month shall
be payable in full without prorating. If neither the Company nor the User gives notice of
non-renewal by the last day of the month in which the expiration date of the term of use
falls, the term of use shall be extended for an additional one-month period with the same
terms and conditions, commencing on the day following the expiration date, and the same
shall apply thereafter. Even if the User terminates this Agreement in the middle of a month,

the User shall be required to pay the full amount of the usage fee for that month.

Article 4 Conditions of Use, etc.

1. Regardless of form, the Company shall have all rights and interests, including intellectual
property rights and ownership rights, in and to the Service and the Deliverables, excluding
User Information. The User may use the Service and the Deliverables only within the scope
of the limited license expressly granted under these Terms.

2. The User shall, at its own responsibility and expense, prepare, configure, use and operate all
communication terminals, software, third-party services, communication lines and any other
devices, facilities and equipment necessary to use the Service.

3. The terms and conditions relating to consulting services, development services, system
management services, billing agency services and other services separately provided by the
Company apart from the Service shall be set forth in separate agreements to be entered into.

4. The Company may subcontract all or part of the Service to its subsidiaries, or, with the
consent of the User, to third parties. The Company shall impose on such subsidiaries and
subcontractors obligations identical to those imposed on the Company under these Terms,
and any breach of obligations by such subsidiaries or subcontractors shall be deemed to be a

breach by the Company.

Article 5 Intellectual Property Rights, etc.
1. The Company’s trade name, service names and logos are trademarks, service marks or other
intellectual property rights of the Company (collectively, “Company Marks”), and the User

shall have no rights whatsoever, including any license, in or to the Company Marks.
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2. If all or part of the Service or the Deliverables is determined to infringe any third party’s
intellectual property rights, the Company shall, at its own responsibility and expense, take
the following measures:

(a) modify the infringing portion so that it no longer infringes;

(b) implement measures, such as obtaining a license, that enable the User to continue using
the Service; or

(c) provide an alternative service.

If the Company reasonably determines that it is unable to take any of the measures set forth

in (a), (b) or (c) above, the Company may suspend or discontinue the provision of the

Service.

3. Ifthe Service is found to contain any harmful code or software routine, the Company shall,
within 20 days after discovery, correct the issue by means of a patch, workaround or other
method at no cost to the User.

4. In using the Service, the User shall be solely responsible for storing, backing up, updating or
modifying User Information, and shall indemnify the Company, except as otherwise
provided in these Terms, from and against the use, disclosure, correction, deletion, accuracy,
or intellectual property rights of User Information and any and all third-party claims relating
to such User Information.

5. During the term of use of the Service, the User shall be solely responsible for managing its
Account and password. The Company shall not be liable for any damages arising from
leakage, loss or unauthorized use of an Account or password, whether or not attributable to

the User.

Article 6 Prohibited Matters
1. The User shall not engage in, or cause any third party to engage in, any of the following acts:

(i) reproducing, altering, modifying, translating or otherwise adapting all or part of the
Service;

(i1) distributing or disclosing the Deliverables to any third party, or assigning, sublicensing
or otherwise allowing any third party to use the Service or the Deliverables, regardless
of the method;

(iii) analyzing, altering, modifying, remodeling or otherwise customizing, disassembling,
damaging or otherwise impairing the Service or the Deliverables, including, but not
limited to, disassembly, decompilation or reverse engineering, or creating any derivative

works thereof;
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(iv) commercializing, or causing any third party to commercialize, by imitating the Service,
an identical or similar service, or providing, or causing any third party to provide, such
service;

(v) accessing the Service or the databases, computers or devices of the Company or any
third party without authorization or beyond the scope of authorization;

(vi) engaging in any act that significantly increases the load on the Company’s network
facilities;

(vii) creating or using an Account without justifiable reason or for an improper purpose;

(viii)engaging in any act that infringes the rights of the Company or any third party;

(ix) engaging in any act not expressly permitted under these Terms or any act that the
Company reasonably determines to constitute unauthorized use of the Service;

(x) engaging in any act prohibited by laws or regulations; or

(xi) engaging in any act similar to any of the acts set forth in items (i) through (x) above.

2. If any unauthorized use of, unauthorized access to or similar incident relating to the Service
is discovered, the User shall immediately notify the Company. In such case, the User shall
provide accurate and up-to-date information requested by the Company.

3. The User represents and warrants the following:

(a) the content, materials and data transmitted or provided by the User through the Service,
including User Information, do not contain any inaccurate content or content that
violates laws or regulations;

(b) the content, materials and data transmitted or provided by the User through the Service,
including User Information, do not infringe the rights of any individual or entity;

(c) the content, materials and data transmitted or provided by the User through the Service,
including User Information, do not contain any obscene, threatening, abusive,
defamatory or other content that may subject the Company to civil or criminal liability;

(d) the User has the authority to enter into the Agreement and fully perform its obligations
under the Agreement; and

(e) the User shall comply with all applicable laws and regulations in using the Service.

4. If the Company determines that the User has engaged in any prohibited act set forth in this
Article, the Company may suspend or discontinue the provision of all or part of the Service
to such User. The Company shall not be liable for any detriment or damage incurred by the

User as a result thereof.

Article 7 Usage Fees, etc.
1. Unless otherwise agreed between the parties, the usage fees for the Service shall consist of a

metered basic monthly subscription fee and data usage fees as stated on the AWS
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Marketplace, and the User shall pay such fees in accordance with the invoices issued by
Amazon Web Services Japan G.K. or its affiliates.

2. Even if the User becomes unable to use the Service during the term of use due to a
temporary interruption, suspension of provision or any other reason, the User shall be
required to pay the usage fees for the term of use. However, if the Service becomes entirely
unavailable due to reasons attributable to the Company (the “Service Outage”) for a
continuous period of 12 hours or more, this shall not apply to the amount equivalent to the
basic fees corresponding to the number of half-days of Service Outage, with any period of
less than half a day disregarded.

3. The preceding paragraph shall not apply if the Company fails to provide the Service due to
its willful misconduct or gross negligence.

4. The Company may change the usage fees for the Service by notifying the User with at least
90 days’ prior notice. If the User continues to use the Service after such change to the usage
fees, the User shall be deemed to have agreed to such change. If the User does not agree to
such change to the usage fees, the User may terminate the Agreement with respect to the

term of use of the Service after the change to the usage fees.

Article 8 Warranty

1. The Company and any third party that provides software or services related to the Service
(the “Related Service Provider”) shall provide the Service and the related software and
services including Al technology <Generative Al solutions and tools> (collectively, the
“Service and Related Offerings”) on an “as is” basis. The Company shall comply with
confidentiality obligations, and applicable laws and regulations in providing the Service and
Related Offerings. The Company shall also apply settings to the Service and Related
Offerings so that the User Information will not be used for training.

2. Services above provided by a Related Service Provider shall be subject to the terms of
service of such Related Service Provider.

3. The User acknowledges that, except where any defect in the Service and Related Offerings is
discovered within 10 business days after the service commencement date, the Company and
the Related Service Providers make no express, implied or statutory warranties other than
those expressly set forth in these Terms, including warranties that the Service and Related
Offerings will be free from errors, bugs, logical errors, defects, interruptions or other non-
conformities, and warranties as to the accuracy, timeliness, completeness, effectiveness or
fitness for purpose of the Service and Related Offerings; provided, however, that if the User

discovers any error in the Service and Related Offerings and notifies the Company of such
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error, the Company shall endeavor to make such corrections as the Company considers

appropriate within a reasonable period.

Article 9 Interruption, etc. of the Service and Treatment after Termination of Agreement

1 The Company may interrupt or suspend the provision of the Service without prior notice to,
or consent from, the User if any of the following applies:

(i) maintenance is performed on the systems comprising the Service;

(ii)) the Company determines that such interruption or suspension is necessary for
operational or technical reasons, such as where excessive load is placed on the systems
referred to in item (i) above;

(iii) the Service cannot be provided due to force majeure, including natural disasters;

(iv) Amazon Web Services Japan G.K. or its affiliates suspends or terminates the provision
of the Service in accordance with the terms and conditions of the AWS Marketplace;

(v) the User breaches these Terms;

(vi) payment of usage fees is delayed or there is a risk of delay in payment; or

(vii) the Company determines that there is any other justifiable reason similar to any of the
preceding items, including interference by a third party.

2. Either Party may terminate this Agreement in whole or in part if the other party falls under
any of items (v) through (vii) of the preceding paragraph and fails to remedy the situation
within a reasonable period specified in a request for such remedy. The exercise of such right
of termination shall not preclude a claim for damages against the other party.

3. If the provision of the Service is terminated or expires, the Company shall, for 30 days after
the termination of the Agreement and without additional charge, provide the User with
access rights to the system for the Service to enable the User to export User Information in
such system and download attachments relating to User Information stored in such system
(such period, the “Data Export Period”). After the Data Export Period has elapsed, access to
the service system shall not be guaranteed in any way. However, if the User wishes to
continue accessing the service system beyond the Data Export Period before the expiry of
the 30-day Data Export Period, the Company may, at its discretion, extend the Data Export
Period. If such extension is granted, the User shall pay, during such extended period, an
amount equivalent to the usage fees for the service system relating to data export, calculated
on a usage-based basis.

4. Within three months after the expiry date of the Data Export Period set forth in the preceding
paragraph, the Company shall delete the organization at Account and the User Information
requested by the User, except for information that the Company is required to retain under

laws, regulations, listing rules or similar rules. For the avoidance of doubt, after the expiry of
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the Data Export Period, the Company shall have no obligation to retain or return any
information, including User Information.

5. If the provision of the Service is terminated or expires, within three months after the expiry
date of the Data Export Period, the User shall uninstall the Related Service Provider’s

software, services used for Service and delete the Account.

Article 10 Limitation of Liability

If either the User or the Company causes damage to the other party as a result of a breach of
these Terms, such party shall be liable only for direct, actual and ordinary damages suffered by
the other party. Notwithstanding the foregoing, with respect to the Service and Related
Offerings, the aggregate liability of the Company to the User and any third party shall, except in
cases of the Company's willful misconduct or gross negligence, be limited to an amount equal to
three months of the monthly fees for the Service (being the most recently paid basic fees and

usage-based fees).

Article 11 Confidentiality

1. Except as otherwise provided in these Terms, the User and the Company shall not disclose to
any third party, or use for any purpose other than the performance and development of the
Company’s services, any technical, business, managerial or other confidential information
received from the other party in connection with the Service without the prior written
consent of the other party. However, the following information shall not be deemed
Confidential Information:

(i) information that is publicly known at the time of disclosure;

(ii) information that becomes publicly known after disclosure through no fault of the
recipient;

(iii) information lawfully possessed by the recipient at the time of disclosure;

(iv) information disclosed to the recipient by a third party having the lawful right to disclose
such information and without any obligation of confidentiality;

(v) information independently obtained or developed by the recipient without use of the
disclosing party's Confidential Information; or

(vi) information required to be disclosed pursuant to applicable laws or regulations.

2. In using or performing the Service, the User and the Company shall not disclose, divulge or
provide any Confidential Information to any of their respective directors, officers or
employees, or those of their respective subsidiaries (collectively, the “Group Personnel”),
except for Group Personnel who have a reasonable need to know such Confidential

Information.
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Upon the request of the disclosing party, the User and the Company shall promptly return or
destroy any Confidential Information received from the other party.

The obligations under this Article shall survive for five years after the termination of the
provision of the Service.

The User and the Company shall comply with the Act on the Protection of Personal

Information and all other applicable laws and regulations.

Article 12 Governing Law and Jurisdiction

The use of the Service and the interpretation and application of these Terms shall be governed

by and construed in accordance with the laws of Japan. The User and the Company agree that

the Tokyo District Court shall have exclusive jurisdiction as the court of first instance over any

dispute arising out of or in connection with the Service.

Article 13 Miscellaneous

1.

The User and the Company each represent and warrant that neither it nor its officers,
directors or controlling persons is, or will become, a member of an organized crime group
(boryokudan), a member of an organized crime group, an associate member of an organized
crime group, a corporate racketeer (sokaiya), or any other anti-social force (collectively,
“Anti-Social Forces”), and that it is not a corporation or other entity whose management is
substantially controlled by Anti-Social Forces.

The Company may amend these Terms by providing notice to the User at least 30 days in
advance. If the User continues to use the Service after such amendment becomes effective,
the User shall be deemed to have understood and agreed to the amended Terms.

The User may not assign or transfer any rights or obligations arising under these Terms to
any third party without the prior written consent of the Company.

The first sentence of Article 4.1 and Article 4.3, Article 5.1, Article 5.4 and Article 5.5,
Article 6.1 and Article 6.4, Article 8 (other than the proviso to Article 8.3), Article 9.2 and
Article 9.3, Articles 10 through 12, Article 13.1, Article 13.3 and this Article 13.4 shall

survive the termination or expiration of the Agreement.
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