By subscribing to services offered by Pinecone Systems, Inc. (“Pinecone”) through the AWS Marketplace, you
are entering into an “Order” pursuant to Pinecone’s Master Subscription Agreement, made available at
https://www.pinecone.io/legal/master-subscription-agreement/ (the “MSA”). The MSA governs your
purchase and use of Pinecone services.

If you are subscribing and entering into an Order on behalf of an entity or organization that you represent:
(1) all references to “Customer” in the MSA are to that entity or organization and (2) you represent that you
have full legal right, power and authority to enter into the MSA on behalf of Customer and to bind Customer

to the terms of the MSA.
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