QASE END USER LICENSE AGREEMENT (EULA)
Effective Date: 5/7/2025

This End User License Agreement (“Agreement”) is a legal agreement between you (“End
User”) and Qase, Inc., a Delaware corporation with its principal office located at 1007 N Orange
St. 4th Floor, Suite #1686, Wilmington, DE 19801, USA (“Qase”), regarding your access and
use of Qase’s cloud-based software-as-a-service application (the “Services”).

By subscribing to, accessing, or using the Services through AWS Marketplace, you agree to be
bound by this Agreement.

1. LICENSE GRANT AND RESTRICTIONS
1.1 License Grant. Subject to the terms of this Agreement and your payment through AWS

Marketplace, Qase grants you a limited, non-exclusive, non-transferable, revocable license to
access and use the Services solely for your internal business purposes.

1.2 Restrictions. You shall not:

e Reverse engineer, decompile, or disassemble the Services;
e Use the Services in violation of applicable laws;

e Circumvent usage limits;

e [ntroduce viruses or malicious code;

e Resell or sublicense the Services to third parties.

2. ACCESS, SUPPORT, AND AVAILABILITY

2.1 Access. Qase shall make the Services available via a secure internet connection. You are
responsible for maintaining valid AWS credentials and internet access.

2.2 Support. Qase will provide support in accordance with the support tier described in the
AWS Marketplace listing or at [Qase support URL].

3. FEES AND PAYMENT



3.1 Billing. All fees for the Services are billed by and payable through AWS Marketplace. Qase
has no direct billing relationship with you.

3.2 Renewals. Subscription plans automatically renew per the AWS Marketplace terms unless
cancelled via the AWS console.

4. DATA AND CONFIDENTIALITY

4.1 Data Ownership. You retain ownership of all data you submit to the Services (“Customer
Data”). Qase shall use such data solely to provide the Services.

4.2 Data Security. Qase maintains appropriate administrative, technical, and physical
safeguards to protect Customer Data.

5. TERMINATION

5.1 Termination by End User. You may terminate your subscription through the AWS
Marketplace at any time.

5.2 Termination by Qase. Qase may suspend or terminate access for violation of this
Agreement with notice to you.

6. LIMITATION OF LIABILITY

6.1 Limitation. Qase’s total liability for any claim under this Agreement shall not exceed the
total fees paid to Qase via AWS Marketplace in the past twelve (12) months.

6.2 Disclaimer. Qase shall not be liable for indirect, incidental, or consequential damages,
including lost profits or data.

7. INTELLECTUAL PROPERTY

All rights, title, and interest in the Services remain the property of Qase. No rights are granted
except as expressly stated.

8. INDEMNITY



You agree to indemnify and hold Qase harmless from any third-party claims arising out of your
violation of this Agreement or misuse of the Services.

9. GOVERNING LAW

This Agreement shall be governed by the laws of the State of Delaware, excluding its conflict of
law rules.

10. MODIFICATIONS

Qase reserves the right to update this Agreement with notice via AWS Marketplace or the Qase
website. Continued use constitutes acceptance.

IN WITNESS WHEREOF, the parties have executed this Agreement as of the Effective Date

[End User Company]
By:
Name:
Title:
Date:




